3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

~ N

3akoH P® ot 7 deBpains 1992 r. N 2300-1 "O 3amuTe npas notpeduteneit” (¢ "3MEHEHUSIMU U
JTOTIOJTHEHUSIMH )

C u3MEHEHHAMH U MOIIOJITHCHUAMH OT:

2 mions 1993 r., 9 saBaps 1996 r., 17 nexabps 1999 r., 30 mexadbps 2001 r., 22 aBrycta, 2 HOs0ps, 21 gexadbps 2004
r., 27 urons, 16 okrsaopsi, 25 Hos0ps 2006 r., 25 okTsi0pst 2007 1., 23 urosst 2008 r., 3 urons, 23 Hos1Opst 2009 r., 27
utoHs, 18 mronst 2011 r., 25 urons, 28 uromst 2012 r., 2 mronst, 21 gekadps 2013 r., 5 mast 2014 r., 13 uronst 2015 1., 3
utonst 2016 1., 1 mas 2017 r., 18 anpens, 4 urons, 29 utonst 2018 r., 18 mapra, 18 urois, 2 nexadpst 2019 r., 24 anpenns,
31 urons, 8, 22 nexadpst 2020 r., 11 uronst 2021 r., 1 mas, 14 urons, 5 nexadps 2022 r., 4 aprycra 2023 T.

'APAHT:

Cwm. Ctpareruro rocy1apcTBeHHOU MOAUTHKA PD B 001aCTH 3alIUTHI IPaB MOTPEOUTENCH HA TIEPUOT 10
2030 r., yrBepxaeHHYI0 pacriopsikenueM IIpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O030p IPAKTUKH PAaCCMOTPEHUS CyJaMU JIe] TI0 CIIOpaM O 3aIllUTe MpaB MOTpeOUTeNel, CBSI3aHHBIM
C peanmzaiell TOBapoB W yCIyr, yrBepxkaeHHbIH [Ipesunnymom BepxoBHoro Cyma P® 17 oxTsabps
2018 r.

CMm. O630p cyneOHOW MPAaKTHKH IO JieflaM, CBSI3aHHBIM C 3aIIMTON MpaB MOTpeOHuTenel (pUHAHCOBBIX
ycayr, yreepxkaeHHbIH [Ipesunnymom BepxoBroro Cyna PO 27 centsabps 2017 r.

O paccMOTpeHHH CylaMd TPaKIAHCKUX JelI 1o CIopaM O 3alldTe MpaB MOTPEOUTENeH CM.
nocranosienue [lnenyma Bepxosrnoro Cyaa P® ot 28 utonst 2012 . N 17

Ilo oTnmenbHBIM BOIpOCAM MPUMEHEHHsS] HACTOALIEr0 3aKOHAa CM. pa3bsCHEHUs, YTBEP)KICHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pasbsicaenus I'KAII P® ot mapra 1996 1.

CM. KOMMEHTapUU K HACTOSALIEMY 3aKOHY

Wndopmarius 06 H3MEHEHHSX:

IIpeambyna msmerera ¢ 1 HosOps 2020 r. - @enepabHbli 3akoH o 31 mromg 2020 . N 290-D3

CM. [peabLIyIyro peaaKIaio
TAPAHT:

CM. DHIMKIIONENH, TO3HUIMU BBICIIMX CYIOB M JPyrde KOMMEHTApHH K IpeaMOyse HaCTOSIIEro
3akoHa

Hacrosmuit  3akoH peryiaupyeT OTHOIIEHHWS, BO3HHUKAIOIMME MEXAYy MOTpeOUTenssMu u
U3TOTOBUTENISIMU, UCTIOJTHUTEISIMUA, UMIIOPTEPAMH, MPOABIIAMH, BIaJe/IbLIaMH arperaTopoB HH(OpMaIiu
0 ToBapax (yciyrax) MmpH Mpoaake TOBapOB (BHITTOJIHEHUH PabOT, OKa3aHUH yCIIYT), YCTaHABIMBAET paBa
notpebureneii Ha mMpuoOpeTeHrne TOBapoB (padoT, yCIIyT) HAIUISKANIEro KadyecTBa W OE30MAaCHBIX IS
YKU3HU, 3]I0pPOBbS, UMYILIECTBA MOTPEOUTENEH U OKpYXKAIOIIeH cpebl, HolyuyeHrue HHGOpMaIuu 0 ToBapax
(pabotax, yciayrax) u 00 UX HM3TOTOBUTENSAX (MCHOJIHHUTENSX, MPOJABIAX), O BIAAEIbIAX arperaTopos
nHopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYJApPCTBEHHYIO M OOIICCTBEHHYIO 3aIllIUTy HX
MHTEPECOB, a TAK)XKE ONpe/IeIsIeT MEXaHU3M pealln3allii 3TUX IPaB.

OcHOBHBIE IOHATHS, UCTIOJIb3YEMbIE B HACTOALIEM 3aKOHE:

MOTpeOUTeNb - TpaXJaHUH, HMEIOUIMA HaMepeHue 3aka3aTb MO mnpuodpectu OO
3aKa3bIBAIOMINH, MPUOOPETAIOIINA UM UCIIOJIB3YIONINI TOBaphl (PaObOoThI, YCIYTH) UCKIIOUNATEIBHO IS
JUYHBIX, CEMEHHBIX, TOMAIIHUX U WHBIX HYXK], HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIbCKON
NEeSITEIbHOCTH;

W3TOTOBUTENb - OpPraHU3allMsl HE3aBHCHUMO OT €€ OpraHM3allMOHHO-TIPABOBOM (POPMBI, a Takxke
VMHAUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOSIINE TOBAPHI IS peann3alii MoTpeOuTeNsIM;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedureneit” (¢ U3BMEHCHHSIMH U JJOTIOTHCHHUSMHU )

WCIIONHHUTENb - OpPraHU3allUusl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-NPaBOBOH (OPMBI, a TaKxkKe
WH/IMBUYaIbHBIA TPEINpPUHIMATENb, BHITOIHIIOMNE pabOThl MU OKa3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
110 BO3ME3JHOMY J0TOBOpY;

MpoAaBel] - OpraHM3alUsl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBO (OpMBI, a TakKxke
UHAVBUAYAIbHBI  NpEeINpUHUMATENb, pEaTH3yIolIUe TOBapbl MOTPEOUTENSIM IO  JOrOBOPY
KYIUTH-ITPOJAXKH;

ab3a1] celbMO yTpaTus Cuiy;

Wndopmarius 06 H3MEHEHHSX:

CM. T ekcT ab3ana ceapMoro

HEIOCTaTOK ToBapa (paboTEI, YCIYyTH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYTH) WU
00s3aTeNbHBIM TPEeOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM MM MOPSJKE, WU
YCJIOBUSAM  1OTOBOpa (HpI/I HUX OTCYTCTBUHU WM HCHIOJHOTC yCJIOBI/Iﬁ OGBI‘IHO NpCaABABIACMbBIM
TpeOOBAHUAM), FUIH LIEJISIM, JJIsl KOTOPBIX TOBap (paboTa, yciayra) TaKoro pojia 0OBIYHO MCTIONb3YETCs, UITH
[EeNsiM, O KOTOPBIX TpoaBer] (MCIOJHUTENb) ObUI TOCTaBIEH B HM3BECTHOCTh MOTpeOUTENEM MpHU
3aKJIIOYEHUHU JIOTOBOpa, WM 00pa3ily W (MJIM) ONMUCAHUIO TPU MPOAaKe ToBapa Mo obOpasiy u (Wiau) 1o
OIHCaHHMIO;

CYIIECTBEHHHEI#i HENOCTaTOK ToBapa (palboTH, YCIYIHM) - HEYCTPAaHHMBIH HEIOCTATOK WIIN
HEJOCTaTOK, KOTOPBIH HE MOKET OBITh YCTpaHEeH 0e3 HeCOpa3MepHBIX PACXOJIOB WIIH 3aTPaT BPEMEHH, HIIH
BBISIBIISIETCS HEOJHOKPATHO, WJIM MPOSBISETCS BHOBb IIOCJE €r0 YCTPaHEHMs, WM JPYyrHe IMOJA00HbIe
HEIOCTaTKU;

6e3omacHocTh TOBapa (paboTsI, ycayru) - 6€30MacHOCTh ToBapa (paboThl, YCIIyTH) IS KU3HHU,
3JI0pOBbsI, UMYILECTBA MOTPEOUTENSI U OKPYXKAIOIIEH Cpebl TPU OOBIYHBIX YCIOBUAX €r0 MCIIOIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTUIU3ALMU, a Takke O€30MacHOCTh MpOIlecca BBIMOJHEHUS pPaboThI
(oxazaHus yCIIyTH);

YIIOMHOMOYEHHAs M3rOTOBUTENEM (IPONABIIOM) OPTaHM3AaIUs WMIN YIOIHOMOYCHHBIH
M3roToBUTENEeM (MpOJaBIOM) WHAMBHAyalbHBIN TNpeANpUHUMATENb (Hajlee - YHOIHOMOUYECHHAA
OpraHM3alHsi WJIH YIOTHOMOYCHHHIH WHIMBUAYAIbHBIH NpPEANIPHHUMATENb) - OpraHU3aIus,
OCYHICCTBJIAOIIAA OMNPCACICHHYIO OCATCIbHOCTb, WM OpTraHu3anusa, CO3JaHHasA Ha TCPPUTOPHUU
Poccuiickoit denepanuu M3roTOBUTENEM (MPOAABIIOM), B TOM YHCIE WHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSAIONUINE ONpEACICHHbIE (YHKIMH HAa OCHOBAaHHHM JIOTOBOpA C
U3rOTOBUTENEM (MPOJABLIOM) U YIOJHOMOYEHHBIE MM Ha IMPUHATHE U YJOBIETBOpeHHE TpeOoBaHU
notpebuTeneii B  OTHONIGHMHM TOBapa HEHAJJIeXAllero KadecTBa, JHOO  WHIUBUIYaTbHBIN
MpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepaiuu, BBITOTHAIOUIUNA
onpezeneHHble (YHKIMM HAa OCHOBAaHWU JOTOBOpAa C HM3TOTOBUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBHUTEIEM (MHOCTPAHHBIM MPOAABIIOM), M YIOJTHOMOYEHHBIM MM Ha TPUHATHE U
yIOBJIETBOPEHUE TpeOOBaHU OTpeOUTENCH B OTHONMICHUH TOBapa HEHAIJICKAIIETO KaueCTBa;

HMIIOPTEp - OpraHu3alus HEe3aBHUCHUMO OT OpraHU3allMOHHO-NIPAaBOBOM  (opmbl  WIH
HHI[HBHHyaHBHBIﬁ npeaAnpruHUMaTeiib, OCYIICCTBIAIOMMUC HWMIIOPT TOBapa A C€To HOCHC,Z[YIOH_IGI\/'I
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajieNien] arperatopa HHpopManuu o ToBapax (ycnyrax) (mamee - BIajenel arperatopa) -
OpraHM3alysl  HE3aBUCUMO OT  OpPraHU3alMOHHO-NPaBOBOM  GopMbl  1HOO  MHAMBUAYAIbHBIN
MNpCaApUHUMATCIIb, KOTOPBIC ABJIAIOTCA BJIAACIbIAMHU HNpPOTpaMMbl JJISI 3JICKTPOHHBIX BBIYHUCIHUTCIBHBIX
MaIliuH u (vm) BIIAJIETbIIAMU caira u (vm) CTPaHUIIBI caiita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpBIE MPEIOCTABISIOT OTPEOUTENIO B
OTHONIIEHUH ONPEJECICEHHOTO TOoBapa (yCIyru) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCS C
NPeUIOKEHNUEM TPOAaBIa (MCIOIHUTENS) O 3aKIIOYEHUH JOTOBOpa KYIUIM-TIPOJIAXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHWsI YCIYT), 3aKJIOYUTh C MPOAABIOM (HCIOJHUTEIEM) IOTOBOP KYIUTU-TPOJAXKU
(IOTOBOP BO3ME3JTHOTO OKAa3aHUS YCIYT), a TaKKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
ToBapa (yClIyTu) MyTeM HAJIUYHBIX pacueToB JIMOO MepeBojia ACHEKHBIX CPEJICTB BIAENbIly arperatopa B
paMKax TpHUMEHSEeMBbIX (opM OE3HAJMYHBIX PACUETOB B COOTBETCTBUU C IyHKTOM 3 crathu 16.1
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Hactodmero 3akoHa U denepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-d3 "O HamumoHanbHOU
IUIATEKHOU cUCTEME".

I'maBa I. OOmiume momoxesus

Cratbs 1. [IpaBoBOe perynupoBaHre OTHOIICHH B 00JIaCTH 3aIIUTHI IPaB MOTpeOuTEeNei
T'APAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIUX CYJOB U APyTHe KOMMEHTApUU K CTaThe 1 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
DenepampabiM 3akoHOM 0T 21 exabpsa 2004 r. N 171-D3 nyakT 1 n3/105K €H B HOBOH pefaKIii

CM. T eKcT NIyHKT a B IPEeAbIYIIEH peiaKiHd
1. OtHowmeHHs B 00JacTH 3alUTHI IIPaB MOTPeOUTENEN perynupyroTes ['pakaaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOALUIMM 3aKOHOM, JPYTUMHU (elepalbHbBIMH 3aKOHAMU (Jajee - 3aKOHbI) U
IPUHUMAEMbIMH B COOTBETCTBMM C HHUMH HMHBIMH HOPMAaTHUBHBIMH IPaBOBBIMHU akTamMH Poccuiickoit
denepauuu.

Wnopmarus 06 H3MEHEHHSX:

Ilynkr 2 mzmenen ¢ 5 mag 2020 r. - DegepasbHpii 3ak0H o 24 anpent 2020 1. N 144-D3

CM. [peabIyIyro peaaKIiio

2. IlpaButensctBOo Poccwmiickoit @enepanmuu He BIpaBe NopydyaTh (enepanbHbIM OpraHam
MCIIOJTHUTENIHOM BJIaCTH MPUHUMATh aKThl, COJIEprKaliie HOPMBI O 3aIlUTE MpaB NOTpedOUTeNneii.

[IpaBurensctBo Poccuiickoit ®enepauuu BrpaBe H3AaBaTh Ui IMOTpEOUTENs M TMpOJABIA
(M3roTOBUTENISA, UCIIOIHUTEINS, YIIOJTHOMOYEHHON OpraHU3alliy WM YIIOJIHOMOYEHHOTO UHAWBHIYaIbHOTO
OpenpuHIMaTeNsd, UMIOPTEpa, BIaJAEiblla arperaropa) MpaBuia, O0sS3aTeNbHBIC MPH 3aKIIOUECHUH H
UCIIOJTHEHUM TYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUIU-TPOAAXKH, HHEProcHAOKEHUs,
JIOTOBOPOB O BBIIIOJTHEHUU padOT 1 00 OKa3aHUU YCIIyT).

Ao03art Tpetuii yrpatui cuiny ¢ 1 aBrycra 2011 r.

Wndopmarius 06 H3MEHEHHSX:

CwMm. T ekcT 3633[[3 T peT bero

Cr ar ba 2 m3mereHa ¢ 8 nexkabps 2020 r. - @exepaspabii 3ak0H or 8 gekabps 2020 . N 429-D3

CM. IpeJbIIyIIYIO PeaaKIHIO
Crates 2. MexayHapoaasie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapuH K CTaThbe 2 HACTOAIIETO 3aKOHA

1. Ecniu mexayHaponHeiM noroBopoMm Poccuiickoit denepanny yCcTaHOBIEHBI MHBIE IPaBUIIA O
3alUTe MpaB MOTpeOuTeNel, 4eM Te, KOTOpble NMPEAYyCMOTPEHbl HACTOAIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBHJIa MEXTYHAPOIHOTO 10r0BOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OPraHOB, MPUHATHIE HAa OCHOBAHMHM  IOJIOKECHHM
MEXIYHApOAHBIX J0roBopoB Poccuiickoii @enepauuu B HUX HCTOJKOBAHUH, IPOTUBOPEYALIEM
Koncrutynun Poccuiickoit @enepanuu, He Toiekar ucnoidHeHuto B Poccuiickorn deneparuu. Takoe
IPOTHBOPEYHE MOXKET OBITh YCTAHOBIIEHO B TIOPSJIKE, ONMPEACICHHOM (enepaabHbIM KOHCTUTYLMOHHBIM
3aKOHOM.

Cratss 3. [IpaBo noTpebuTeneil Ha MpOCBeIIeHNE B 00IACTH 3aLIUTHI IPaB MOTpeOuTENeH
TAPAHT:

CM. KOMMEHTapuH K CTaThbe 3 HACTOAIIETO 3aKOHA

Wndopmarius 06 H3MEHEHHSX:
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

Ilyakt 1 mzmenen c 1 urong 2021 r. - @egepasbaplil 3akod o 11 urorg 2021 r. N 170-D3

CM. [peabLIyIyro peaaKIiio
1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 00JACTH 3aIIUTHI IIPaB NOTpeOUTENe odecreunBaeTcs
MOCPEACTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeboBaHuMM B  (eiepaibHble  TOCYIAPCTBEHHbBIE
oOpaszoBaTenbHbBIE CTAaHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBI, a TaK)Ke IMOCPEICTBOM OpraHU3aINH
cucTeMbl HHGOPMAITMHU TIOTPEOUTENEH 00 MX MpaBax U 0 HEOOXOAUMBIX JEHCTBUSAX IO 3aIUTE ITHX MPaB.

Wndopmarius 06 H3MEHEHHSX:

Cr ar pa 3 gomnosmena myHKT oM 2 ¢ 1 wmrong 2021 r. - @egepaibhbiid 3akod or 11 wmroag 2021 r. N
170-D3
2. B nmemsx peanuzanuu TpaBa TOTPEOMTENEH Ha TNPOCBEIICHHWE B OO0JACTH 3aIlUThl TIPaB
noTpeduTeneil opraH rocy1apCTBEHHOTO HA/A30pa OCYIIECTBISIET (OPMUPOBAHHUE U BEJICHUE OTKPBITOTO U
001IeTOCTYITHOTO TOCYJaPCTBEHHOTO MH(OPMAITMOHHOTO pecypca B 00JIaCTH 3alUTHI ITPaB MOTpeOuTeNeH,
KauecTBa W 0€30MacHOCTH TOBapoB (paboT, YCIAyr) B MOpsAKe, yCTaHOBIeHHOM [IpaBUTENbCTBOM
Poccuiickoit @epepanuu.

Cratbsa 4. KauectBo TOBapa (paboThl, yCIyTH)
TAPAHT:

CwM. DHIMKITONIEINH, TTO3UIINH BEICIINX CYJ0B M JPyTHe KOMMEHTAPHHU K CTaThe 4 HACTOSIIEro 3aKoHa
1. [Tponaser (ncrioaHKUTENb) 0053aH MepenaTh MOTPEOUTENIO TOBAp (BBIIOIHUTH pabOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbIM 3aKOHOM OT 25 OKT 20ps 2007r. N234-D3 B myHKT 2 BHECEHbI H3MCEHCHMA,
BCT yHaromjge B CHJIY IO HCT €HYeHHH COpOKAa IAT H JHEH 1ocie AHA O@HIHAIEHOTO OITYOHKOBAHHA
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKcT NMyHKT 4 B IpeJblIIVIIeH peaaKIiHi

2. Tlpm OTCYTCTBHMM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paOOThl, YCIyTrH) MpoAaBell
(ucriomHUTENH) O0053aH TepeAarh IMOTPEOUTENI0 TOBap (BBIIOJIHUTH paldOTy, OKas3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSM W TIPUTOTHBIN IS TIEJIEH, JJIsT KOTOPBIX TOBAap
(pabora, yciayra) Takoro poga 0ObBIYHO UCTIOIB3YETCS.

3. Ecnu mpopager; (MCTIOMHUTENH) MPU 3aKIIOYCHUHU JIOTOBOpa OBLT MOCTaBJIEH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX IIENSX MPHOOpETeHHs ToBapa (BBIMOJHEHUS padOThl, OKa3aHHs YCIyTH),
npojiaBer (MCIOJIHUTEINb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIMOJIHUTL pabOTy, OKa3aTh yCIyTy),
MPUTOIHBIN JIJISl HCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. ITpu mponaxke ToBapa 1o 00pasiry u (WJIM) OMUCAHUIO TIPOJIaBell 00s3aH MepeaaTh MOTPEOUTEIIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (WUJIH) OMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TMPOJNaXy TOBApOB, HE COOTBETCTBYIOIIMX o0OpaslaM MO KauyecTBY,
KOMIUIEKTHOCTH WK ynakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 gexa6ps 2001 r. N 195-D3

Wndopmarius 06 H3MEHEHHSX:

Ilyarr 4.1 m3mener ¢ 1 cenr a6ps 2022 r. - @enepasbHbli 3akoH o 14 mromt 2022 r. N 266-D3

CM. [peabLIyIyro peaaKIaio
TAPAHT:

K  HOopMaTuBHBIM TpaBOBBIM  aKTaM, YCTaHaBIMBAIOIIMM  OOs3aTeNbHble  TpeOOBaHUS WU
MpeAyCMOTpPEHHBIM MYHKTOM 4.1 ctathu 4 HacTosmero 3akoHa (B pegakuuu denepanbHOro 3aKkoHa OT
14 uronst 2022 1. N 266-D3), He MpUMEHSIOTCS TOJIOkKEeHUs YacTeit 1 u 4 crarpu 3 DeaeparbHOTO 3aKOHA
ot 31 urons 2020 r. N 247-03

4.1. Ilpu nponmaxe OTHAECNbHBIX BHUJOB TEXHUYECKH CIIOKHBIX TOBAPOB C MPEABAPUTEIHHO
YCTaHOBJICHHBIMU  MPOTPAMMaMH IS DJIEKTPOHHBIX  BBIUMCIUTENBHBIX MAIIUH  MOTPEOUTEIIO
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obecrieunBaeTCsl BO3MOXKHOCTh HCIIOJB30BaTh OT/ACIbHBIE BHABl TEXHUYECKH CIIOKHBIX TOBApOB C
npeleapHTeano yCTaHOB.HeHHbIMI/I HpOI‘paMMaMI/I JJIs SHGKTpOHHBIX BBIYUCINUTCIIbHBIX MAIllnH, CTpaHaMI/I
MIPOUCXOXKICHHUS KOTOPBIX sBIsAIOTCS Poccuiickas ®eneparuss WM JOpyrue TOCYyAapcTBa - HICHBI
EBpa3HI>'ICKOFO 3KOHOMHYECCKOI'O CORO3a. Hepequb OTACJIIBHBIX BHUI0OB yKaSaHHBIX TCXHHUYCCKU CJIOXKHBIX
TOBapOB, TOPS/IOK COCTABJICHUS M BEICHUS TEPEUYHS MPOTPaMM I SJEKTPOHHBIX BBIUHCIUTEIBHBIX
MallIlH, CTPaHaMH IIPOUCXO0XKICHUS KOTOPBIX ABIOTCA Poccuiickas denepanus win Ipyrue rocyapcrsaa
- yjieHbl EBpa3uiickoro 3KOHOMHYECKOTO COI03a U KOTOPBIC TOJDKHBI OBITh MTPEABAPUTEIIBHO YCTAHOBJICHBI,
U TOpSJIOK WX TPEABAPUTEIHHOM yCTAaHOBKH, BKJIOYas TpeOOBaHUS K (PYHKIMOHUPOBAHMIO,
onpexestorcs [IpaButensctBoM Poccuiickoit @eaepanuu.
TAPAHT:

A63ar BTopoii myHkra 4.1 Bcrynaet B cuny ¢ 1 urons 2021 r.

[IpenBapuTenbHO YCTAHOBIIEHHBIE NPOTPaMMbl JUIsl 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MAIlKH,
UCNOJb3yeMble MOTPEOUTENEM Ha OTAEIbHBIX BHMJAX TEXHMYECKH CIIOKHBIX TOBapoOB I JOCTyINa K
uHpopMalMM Ha caiTax B HMH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHONH ceTn "HHTepHeT", IOKHBI
obecrieunBaTh BO3MOXKHOCTh HCIOJB30BaHUSI 0€3 JOMOJHUTEIBHBIX HACTPOEK (MO YMOJIYAHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOU IIPOUCXOKIECHUs KOTOpoH sABisgercs Pocculickas Penepanus uim Apyrue
rocyfapcTsa - 4ieHbl EBpa3sMiCKOro HSKOHOMHYECKOTO COK03a, B IOPSAIKE, YCTaHOBJICHHOM
[IpaBurensctBoM Poccuiickoit @enepanuu. TpeboBaHUs K yKa3aHHON IMOMCKOBOI CHCTEME M MOPSAOK ee
onpezaeneHus ycranapiaupatorces [IpaBurenbctBoM Poccuiickoit @enepanuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE NPOTPaMMbl JUIsl 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MaIlMH,
UCIIOJIb3y€eMble OTPEOUTENIEM Ha OTAEIbHBIX BUAAX TEXHUUECKH CIOXKHBIX TOBAPOB, JOJKHBI B TOM YUCIIE
BKJIIOUATh MIPOrPaMMY ISl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIlMH, KOTOpasi IpeIHa3HayeHa 1S [I0MCKa,
IPOCMOTpPa U IMPHOOPETEHUs MpOrpamMMm JAJs AJIEKTPOHHBIX BBIYMCIMTENbHBIX MAalIWH, MPUMEHSIEMbIX
NOTPEOUTENAIMH C HCIOJIb30BAHUEM TEXHUYECKU CIIOXKHBIX TOBapoOB (Jajee - EAWHBIA MarasuH
NPWIOKEHUH), W (GYHKIIMOHHPOBAHME KOTOPOM OCYIIECTBISIETCS C YYETOM OCHOBHBIX [PUHIIMIIOB,
yTBEp)KIaeMbIX (eepaJbHbIM OPraHOM MCIOJHUTEIBHON BIACTH, OCYLIECTBISIIOIIUM (DYHKIUHU 10
BbIpa0OTKE M pealn3allii TOCYAAPCTBEHHOM MOJUTHKM M HOPMATUBHO-IPABOBOMY DPETYJIHPOBAHHUIO B
cdepe nHPOpPMAIMOHHBIX TeXHOJIOTHIA. DenepanbHBIN OPraH UCIIOJHUTEIBHON BIACTH, OCYIIECTBISIOMINI
(GyHKIMHM 10 BBIpAa0OTKE M peaau3alMd TOCYJApCTBEHHOM MOJUTHKH M HOPMAaTHBHO-IIPABOBOMY
perynupoBaHuio B cdepe MHGOPMAIIMOHHBIX TEXHOJOTHA, TaK)Ke YTBEPKIACT NEpEUeHb MPOTrPaMM IS
JJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIMH, pPAa3MEIIAEMbIX B €JUHOM MarasMHe IPWIOXKECHUH B
00s13aTeTLHOM MOPSI/IKE.

TAPAHT:

Co3nanue U (YHKIMOHMPOBAHUE €IMHOTO Mara3uHa IMPHJIOKEHHH 00eCreunBalOTCsl ONMpeIeIeHHBIM
pemenueM [IpaButensctBa PD BrnagensiieM caiita u (Win) cTpaHulbl caiita B cetu "MuTepHer", u (miin)
MH(POPMAIIMOHHON CUCTEMBI, U (MJIN) MPOrPaMMBI JJIsl SJIEKTPOHHBIX BHIUMCIUTEIBHBIX MAIIMH, KOTOPbIE
npelHa3HaueHbl W (WIM) HCIOJNB3YIOTCS MX [OJIb30BATEISIMU JJI MPEAOCTaBICHUS U (WJIH)
pacrpoCTpaHEHHsT TOCPEICTBOM CO3[JaHHBIX MMM HEPCOHAIbHBIX CTpPaHML HMH(OpPMAIMK Ha
rocynapcTBeHHOM si3bike P®d, rocygapcTBeHHBIX si3bIKax pecnyOiauKk B coctaBe PD miM MHBIX S3bIKax
HaponoB P®d, Ha KOTOpPBIX MOXKET PpACIHPOCTPAHATHCSA pPEKIaMa, HaIpaBICHHAs Ha IPUBICYCHUE
BHUMaHUs MOTpeOuTenel, Haxonsmmxcs Ha Tepputopun PD, m moctynm K KOTOPHIM B TOM 4YHCIIE
OCYLIECTBIISICTCS C MCIOJB30BAHUEM IIPEABAPUTENILHO YCTAHOBIEHHBIX HA OTIEIbHBIE TEXHUYECKHU
CJIOYKHBIE TOBAPBI MPOrPAMM JIJIsl SJIEKTPOHHBIX BBIUUCIUTEIbHBIX MAIIUH
Wndopmarius 06 H3MEHEHHSX:

DenepanbHbiM 3aK0HOM 21 qekabps 2004 r. N 171-D3 B MyHKT 5 BHECEHBI H3MEHEHHUS

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH

5. Ecnm 3akoHaMy WM B YCTAaHOBJICHHOM UMM TMOpSAKE MPEIYyCMOTPEHBI 00s3aTeNbHbIe

TpeboBaHus K ToBapy (pabore, ycimyre), mpojaBell (MCIIOTHUTENb) 00s13aH TIepeaaTh MOTPEOUTENIO TOBAp
(BBIIOJTHUTB PabOTY, OKa3aTh yCIYTy), COOTBETCTBYIOIIUI 3TUM TPEOOBaHUSM.
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Cratea 5. IIpaBa u 0O0S3aHHOCTH W3TOTOBUTENS (MUCHONHUTEINS, IPOJAABIA) B O0O0JIACTH
YCTAHOBJICHUS CPOKa CITyKObI, CpOKa TOAHOCTH ToBapa (paboThl), a TaK)Ke TapaHTUHHOTO
Cpoka Ha ToBap (paboty)
T'APAHT:

CM. DHUMKIIONEINU U IPYTUE KOMMEHTApUH K CTaThe 5 HACTOSILEro 3aKOHA

Wndopmarus 06 H3MEHEHHSX:

DenepamabiM 3aK0HOM 0T 21 exabpsa 2004 . N 171-D3 B nyHKT | BHECEHBI H3MEHECHHUA

CM. T eKcT NIyHKT a B IPEeAbIYIIEH peiaKiHd
1. Ha ToBap (paboTy), mpenHa3HAYeHHBIA IJs JUIUTEIHHOTO WCHOJIb30BAaHUS, H3TOTOBUTEIND
(I/ICHOHHI/ITGHB) BIIpaB€ YyCTaHaBJIMBAaThb CPOK CJ'IY)KGBI - Oepuoa, B TCUCHUC KOTOPOIO0 H3TOTOBUTCIIb
(ucnostHUTENB) 00s3yeTCsl 00ecreYrBaTh MOTPEOUTETI0 BO3MOKHOCTh MCIOJIB30BaHUs TOBapa (paboThl)
M0 HA3HAYCHUIO U HCCTU OTBCTCTBCHHOCTD 3a CYIICCTBCHHLIC HCAOCTATKM HAa OCHOBAHUU ITYHKTA 6 craTbu
19 u nyukTa 6 ctatbu 29 HacTOAIIETO 3aKOHA.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbiM 3aK0HOM 0T 21 nekabps 2004 . N 171-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKxcT NIYHKT a B IPEeAbIYIIEH peiaKiHd
2. WszrotoButenb (MCHOMHUTEIL) OOs3aH YCTAaHABIWBATh CPOK CIY)KOBI TOBapa (paboThI)
JUIUTETILHOTO TIOJB30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIMX HW3JIEIHA (IeTalnel, y3J0B, arperaroB),
KOTOPBIE 110 MCTEYCHUH ONPEICICHHOTO MePHoa MOTYT MPEICTABIATh ONACHOCTD ISl )KU3HH, 3JJ0POBbS
NOTpeOUTENs, IPUUUHSITH BPEJl €r0 UMYIIECTBY MU OKpYXKAroIlel cpere.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 3 BHECEHBI H3MEHECHHA

CM. T eKCT NYHKT a B IPEABIAVINCH PEaaKIHA
3. Cpok ciyx0bl ToBapa (paboThl) MOXKET MCUUCIATHCS €IUHUIIAMUA BPEMEHH, & TaKKE HHBIMHU
eIMHUIIAMH W3MEpEHHUs (KWIOMETpaMH, METpaMH M MPOYMMH €JIWHUIIAMHA HW3MEPEHHUs HUCXOIs U3
(YHKIMOHATIBHOTO Ha3HAYEHUS TOBapa (pe3ynibraTa paboThl)).

Wndopmarus 06 H3MEHEHHSX:

DenepamabiM 3aKoHOM 0T 21 exabpsa 2004 r. N 171-D3 B nyHKT 4 BHECEHBI H3MEHCHHUA

CM. T eKcT NIyHKT a B IPEeAbIYILEH peiaKiHd
4. Ha mpoayKThl mUTaHMsl, MapproMEepHO-KOCMETHYECKHE TOBApPhI, METUKAMEHTHI, TOBaphl OLITOBOI
XUMHUU M WHBIE MOJ00HBIE TOBAphl (paOOThI) M3TOTOBUTENb (MCIIOJHUTENH) 00s3aH YCTaHABIUBATh CPOK
TOJHOCTH - TIEPUOJ, MO0 HCTEYCHHH KOTOpOro ToBap (paboTa) cuyuTaeTcss HENPUTOAHBIM s
UCTIOJIB30BaHUS TI0 HA3HAYCHHIO.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 . N212-D3 B nyHKT 5 BHECEHbI H3MEHCHHA

CM. T eKcT NIyHKT a B IIPEeAbIYILEH peiaKiHd
5. Tlponaxka ToBapa (BBITTOJTHEHHE PAOOTHI) MO WCTEUYECHUH YCTAHOBJICHHOTO CPOKa TOIHOCTH, a
TaKXe TOBapa (BBHINOJIHEHHUE PAa0OThI), HA KOTOPBIM JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH He
YCTaHOBJICH, 3aIPEIACTCS.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbiM 3aK0H0M 0T 21 nekabps 2004 r. N 171-D3 B myHKT 6 BHECEHBI H3MEHECHHA

CM. T eKCT NYHKT a B IPEABIVIICH PEaaKIHA
6. M3roTroButens (MCIOIHUTEINB) BIPaBE yCTaHABIMBATH Ha TOBap (paboTy) rapaHTHUHHEIN CPOK -
MepuoJi, B TECUCHHE KOTOPOTO B cllydae OOHapyXeHHs B ToBape (paboTe) HeaocTaTka H3TOTOBUTEIH
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(McnoJIHUTENB), TPOJABEll, YIOJHOMOYECHHAS OpraHU3alMs WIH YIOJTHOMOYCHHBIM WHAWBUIYJTbHBIN
OpeNpuHIMAaTEeNb, UMIOPTEp O0s3aHbl yIOBIECTBOPUTH TpeOOBaHUS MOTPeOUTENs, YCTAaHOBJICHHBIC
cratbaMu 18 1 29 HacTosIero 3akoHa.

I/I3I‘OTOBI/IT€.HB BnpaBe HpI/IH}ITI: 06}I3aT€.HBCTBO B OTHOIICHUU HCOOCTAaTKOB TOBapa,
OOHApy)XEHHBIX TI0 HWCTEYCHHUH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (JIOMOJHHUTEIbHOE
00513aTeILCTBO).

CognepkaHue  JIOMOJHUTEIBHOTO  00s3aTelbCcTBAa  HM3TOTOBHUTEINSA, CPOK JCHCTBUS  TaKOTO
00513aTeNIbCTBA U OPSI0K OCYIIECTBICHUS TOTPEOUTENEM TPaB MO0 TAKOMY 00s3aTEIILCTBY ONPEACIAIOTCS
HW3rOTOBHUTEIIEM.

Wndopmarius 06 H3MEHEHHSX:

DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 . N 171-D3 B nyHKT 7 BHECEHbI H3MEHEHHS

CM. T eKcT MYHKT a B IPEJbIAYINCH PeJaKIHH

7. IlpomaBen BIpaBe YyCTaHOBUTb HAa TOBAp TapaHTUMHBIA CPOK, €CIIM OH HE YCTAaHOBIEH
MU3TOTOBUTENIEM.

[IpoxaBern BripaBe MPUHATH 0013aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHAPYKECHHBIX 110
UCTEYEHUHU TapaHTUIHOTIO CPOKaA, YCTAaHOBJIEHHOTO U3TOTOBUTENEM (JONOIHUTENBHOE 0043aTEIbCTBO).

CopneprkaHue JOMOIHUTEIHLHOTO 0053aTENIbCTBA MPOABIIA, CPOK ACUCTBUS TAKOTO 005A3aTEIbCTBA U
HOPSIIOK  OCYIIECTBIEHUS MOTPEOUTENIeM IpaB 0 TaKOMy OOS3aTENIbCTBY ONPEIEISAIOTCS J0rOBOPOM
MEXIYy TOTPEOUTENIEM U TPOIABIIOM.

Wndopmarus 06 H3MEHEHHSX:

DenepamabiM 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 cr ar ba 5 gorosHeHa IyHKT oM 8
8. MsroroBurens (mpojiaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHApYy>KCHHBIC B
TEYCHHE CPOKA JCHCTBUS JOMOJHUTEIHHOTO 005M3aTEIbCTBA, B COOTBETCTBUH C 203aIleM BTOPLIM ITYHKTA 6
ctaTey 18 HacTosIIero 3aKoHa, a MOCIe OKOHYAHUS CPOKa JCHUCTBUS TOMOJHUTEILHOTO 0053aTeNbCTBA - B
COOTBETCTBUU C ITyHKTOM 5 cTaTbu 19 HacTosiero 3akoHa.

Cratps 6. OOsA3aHHOCTb HM3TOTOBUTENS 00ECHEUYUTh BO3MOKHOCTH PEMOHTA M TEXHHUYECKOTO
00cITy>)KMBaHUS TOBapa
TAPAHT:

CM. DHIUKIIONIENH, TIO3UITUHN BBICIIMX CY0B U IPYTrue KOMMEHTAPHHU K CTaThe 6 HACTOSIIETO 3aKOHA
MzroroButenb 00s3aH O0ECTIEUUTh BO3MOXHOCTH HCIIOJNIB30BAHMS TOBapa B TEUEHHUE €r0 CpPOKa
ciykObl. J{71s1 3TON 1enu U3roToBUTENh 00ECleYrBaeT PEMOHT U TEXHHUYECKoe oOCTyKMBaHUE TOBapa, a
TaKk)Ke BBIMYCK U TOCTaBKYy B TOPTOBBIE W PEMOHTHBIE OpPTaHHW3AIMM B HEOOXOMMMBIX UJISI PEMOHTA U
TEXHUUYECKOT0 00CIyKMBaHUS 00beMe U aCCOPTUMEHTE 3allacHbIX YacTel B TEYEHHE CPOKa MPOU3BOJICTBA
TOBapa M IMOCIE CHATUS €r0 C TMPOU3BOJCTBA B TEUEHUE CPOKA CITY»KOBI TOBapa, a MpH OTCYTCTBUU TAKOTO
CpOKa B T€UEHHUE JAECSTH JIET CO IHA Mepeiadl ToBapa MOTPeOUTENIO.

Cratss 7. [IpaBo notpebuTtens Ha 6e30MacHOCTb ToBapa (paboThl, yCIIyTH)
TAPAHT:

Cwm. aHHI/IKJ'IOl'[CI[I/II/I, MMO3UIMU BBICHIUX CYJ0OB U APYTHUC KOMMCHTAPUHU K CTATHC 7 HaCTOAIICTO 3akoHa

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyakT | BHeCeHbI H3MEHEHHA

CM. T eKcT NMYHKT 4 B IPeJbIIVIICH peaaKIHi
1. [Torpeburens uMeeT mpaBoO HA TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSIX €TO0
UCTIOJIb30BAaHUs, XPAaHEHUs, TPAHCIOPTUPOBKU M YTWIM3ALUMHU ObUT Oe30maceH Ui JKU3HH, 370pPOBbS
NOTPEOUTENS, OKPYKAIOMIEH Cpe/bl, a TaKXKe HE TMPUYHMHSI Bpel UMyIIecTBY notpedutens. TpeOoBanus,
KOTOpbIE JIOJDKHBI OOecredynBaTh O€30MacHOCTh ToBapa (palboThl, YCIyrH) Ul SKU3HU U 370pPOBbS
NOTpPEeOUTENs, OKpYXKAIOMIeH Cpeapl, a TaKKe TMPEeNoTBpallleHue TNPUYMHEHUS Bpeda HWMYIIECTBY
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NOTPEOUTENS, SBIAIOTCS OOS3aTENbHBIMH WM YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAHOBJICHHOM HM
HOPSIZIKE.

2. MsroToBuTenb (MCMOJHUATENB) 00s3aH 0OecTieunBaTh 0€301MacCHOCTh TOBapa (paboThl) B TEUCHHUE
YCTaHOBJICHHOT'O CPOKa CITy’KOBI MJIM CPOKa T'OJTHOCTH ToBapa (padoThr).

Ecnu B COOTBETCTBUM C TIYHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA W3TOTOBHUTENbD (MCIIOJHUTEINb) HE
yCTaHOBUJ Ha ToBap (paboTy) Cpok Ciyx)Obl, OH 00s13aH 0OecIeunuTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO THs mepead ToBapa (paboTel) MOTpeOUTeIto.

Bpen, npuunHeHHBIH KU3HU, 310pPOBBIO HJIM UMYILECTBY OTPEOUTENS BCIEACTBUE HEOOSCTICUCHHS
0e3omacHOCTH ToBapa (paboThl), MOMJICKUT BO3MEIICHHIO B COOTBETCTBHUH CO CTaThell 14 HACTOSIIETO
3aKoHa.

3. Ecim nmnma  Ge3omacHOrO WCIHONB30BaHUS ToBapa (paboThl, YCIyTH), €ro XpaHCeHHS,
TPAHCHOPTHPOBKH M YTWJIM3AaLUM HEOOXOAMMO COOJIIOJAaTh CIeHUAbHBIE MpaBuia (Jajee - MpaBuiia),
W3TOTOBUTEINb (MCIIOJIHUTENH) 00s13aH yKa3aTh 3TH MPaBHJIa B CONPOBOIUTEIHHON JTOKYMEHTAIIMN Ha TOBAp
(paboty, yciyry), Ha 3TUKETKE, MApKUPOBKOI MM MHBIM CIIOCOOOM, a MpojaBer (MCIOTHUTENb) 00s13aH
JIOBECTH ATH MPaBHJIA 10 CBEACHUS TIOTPEOUTEIIS.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbiM 3aK0H0M 0T 21 nekabps 2004 . N 171-D3 B nyakT 4 BHECEHbI H3MEHEHHA

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
4. Ecnu Ha TOBaph! (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSIKE YCTaHOBJICHBI
oOsi3aTenbHbIe TpeOOBaHUS, OOECIEYHMBAIOIINE MX OE€30MaCHOCTh JUISl JKM3HHU, 3J0POBBSI MOTPEOUTES,
OKpYXaroIie cpefpl U MPEJOTBpAIICHUE MPUYMHEHUS Bpela MMYIIECTBY MOTPEOHTENSI, COOTBETCTBUE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSM TOJICKUT 0053aTEIILHOMY TMOJITBEPKACHHUIO B TIOPSIIKE,
npeayCMOTpCHHOM 3aKOHOM W MHBIMHU IIPABOBBIMU aKTaAMMU.
T'APAHT:

CornacHo ®enepanpHomy 3akoHy oT 27 nexadbps 2002 1. N 184-®3 o0bekTOM 0053aTeIBHOM
CepTU(QUKAIIMA MOXKET OBITh TOJBKO MPOAYKIUS, BBHITyCKacMas B OOpalleHHe Ha TEePPUTOPHU
Poccuiickoit @enepaunu. Cm. Mupopmarnmonnoe nucemo 'occranmapra PO ot 11 mrons 2003 r. N
BK-110-28/2522
He pomyckaercss mpopaxa ToBapa (BBINOJIHEHHE pabOThl, OKa3zaHHE YCIyTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciayru), 0e3 wuHpopManuu 00 00sA3aTEIBPHOM TOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBaHUAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThH.

Wndopmarus 06 H3MEHEHHSX:

Cr art bs 7 gonoJiHeHA MyHKT oM 4.1 ¢ 5 nexaopsa 2022 r. - @enepa b HplH 3aK0H 0T 5 gekaops 2022 r. N
478-D3
4.1. He nomyckaercda mpojaxa ToBapa, B TOM YHCIE HMMIIOPTHOIO TOBapa, COJAEPKALIETO
UHPOPMALIMIO, 3a PacCHpOCTPAHEHUE KOTOPOH NpeayCMOTpeHa aIAMHMHUCTPAaTHBHAs WM YroJOBHas
OTBETCTBEHHOCTb.

Wndopmarus 06 H3MEHEHHSX:

DenepabHbIM 3aK0HOM 0T 18 mrong 2011 r. N 242-D3 B myHKT 5 BHECEHBI H3MEHCHHA, BCT YIAIOLIHE B
cunyc I asrycra 2011 r.

CM. T eKcT NMyHKT 4 B IpeJblIIVIIeH peaaKIiHi

5. Eciam ycTaHOBIEHO, YTO TIpU COONIOJCHHHM TIOTPEOMTE]IEM YCTAHOBJICHHBIX TPaBUII
WCTIOJIb30BAHUsI, XPAHEHHS HIIK TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUMHSET WIH MOXKET IPHUUUHUTH
BpEIl )KU3HH, 3I0POBBIO M MMYILIECTBY MOTPEOUTENS, OKpYKAIOMIEH Cpele, N3rOTOBUTENh (MCIIOTHUTEb,
pojaBel]) 00si3aH HEe3aMEIIUTENILHO MPUOCTAHOBUTEL €0 MPOHM3BOJACTBO (peaM3allfio) 10 YCTpaHEHUs
NPUYHH Bpela, a B HEOOXOMUMBIX CIy4asX MPUHATh MEPHI 10 H3BSITHUIO €ro M3 000pOTa W OT3BIBY OT
notpedurens (moTpeduTeneit).

TAPAHT:
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

Cwm. [TonoxeHnne o MOPSAAKE U3BATHS U3 0OpaIeHHs, IIPOBEICHHS SKCIIEPTU3bI, BPEMEHHOTO XPaHCHHS,
YTUJIM3AIUY WIA YHUYTO)KEHUSI HEKQYeCTBEHHBIX U (WMJIM) OMACHBIX MULIEBBIX MPOAYKTOB, MaTEPHAIIOB U
W3JICNINH, KOHTAaKTUPYIOIIMX C THIIEBBIMH  TPOAYKTAMH, YTBEPKICHHOE  IIOCTAHOBJICHHUEM
[TpaButenscTBa P® ot 7 oxTs16ps 2020 1. N 1612

Ecnu npuumHE Bpena yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTEIN (MCIOTHUTEND) 0053aH CHATH TaKOH
ToBap (paboTy, yCiayry) ¢ Mpou3BOACTBA. [IpM HEBBIMOIHEHUH H3TOTOBHUTEIEM (MCIIOTHUTEIEM) 3TOM
0053aHHOCTH YIOJHOMOYCHHBIH (hefiepalbHBI OpraH HMCHOJHUTEIBHOM BIACTH NPHHAMAET MEpHI 10
OT3BIBY TakKoro ToBapa (palOoThl, YCIYrH) C BHYTPEHHEro pbIHKa U (WJIM) OT TMOTPEOHTENs WIH
noTpeOuTeNel B MOPSIIKE, YCTAHOBICHHOM 3aKOHOAATEIbcTBOM Poccuiickoit deneparuu.

VYObITKH, TPUYMHEHHBIE TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboTbl, yCIYTH), MOAJIECKAT
BO3MEILEHNIO U3TOTOBUTENEM (MCIIOJIHUTENEM) B TIOJTHOM 00beMeE.

6. YTpatun cuiy.

Wndopmarus 06 H3MEHEHHSX:

CM. T ekcT NIyHKT a 6

Cratspsa 8. [IpaBo nmorpedutens Ha nHGOpMaLHIO 00 U3rOTOBUTEINE (UCIIOJIHUTENE, TIPOAABIIE) U O
ToBapax (paboTax, ycimyrax)
TAPAHT:

CM. DHUUMKIIONEINMH, TO3UIUH BBICIINX CYZO0B U APYyTHe KOMMEHTApUU K CTaThe § HACTOSAIIETO 3aKOHa

1. [IlotpeOutens BmpaBe NOTpeOOBaTH NPENOCTABICHUS HEOOXOAMMOW W  JOCTOBEPHOM
uHpopmanuyn 00 M3roTOBUTENE (MCIIONHUTENE, MPOJABIE), PEKUME €ro padOoThl U PeaTu3yeMbIX HM
ToBapax (paborax, yciayrax).

2. YkazaHHas B nyHkTe | HacTtosmied craTbd MH(pOpMAIMs B HAIJIATHOM M JOCTYHHOH (opme
JIOBOJIUTCSL JI0 CBEJECHUS MOTpeOUTEeNel NMpH 3aKIIOUYEHUH JOTOBOPOB KYIUIM-NIPOAAXKU U JOrOBOPOB O
BBITOJIHEHUH PA0OT (OKa3aHUM YCIYyr) crnoco0aMH, NPUHSATHIMH B OTICNIBHBIX cepax oOCTyKHUBaHHS
noTpeOuTeneii, Ha PycCKOM sI3bIKE, a JONOJIHMTENbHO, IO YCMOTPEHHIO H3TOTOBUTEINS (MCIOIHUTEINS,
IPO/IaBLIa), HAa FOCYIapPCTBEHHBIX s3bIKax cyOBbekToB Poccuiickoit denepaniuil 1 pOAHBIX S3bIKaX HAPOIOB
Poccuiickoit ®exneparuu.

Wndopmarius 06 H3MEHEHHSX:

Crar b 8 gonosrena nyHKT oM 3 ¢ | auBaps 2019 r. - Denepaibapii 3akoH ot 29 mrong 2018r. N
250-D3
3. YrnonHOMOYE€HHas OpraHu3alys WX YINOJHOMOYEHHBIM MHAWUBUIYAIbHBIA MpEeANpPUHUMATEIb
10 TpeOOBaHUIO MOTPeOUTENS 0053aHBI MPEIOCTABUThH MOATBEP)KICHHE CBOMX MOJTHOMOYUH, BHITEKAIOIINX
13 3aKIFOYEHHOT'0 UMH JIOTOBOPA C U3TOTOBUTENIEM (TIPOIABIIOM).

Wndopmarus 06 H3MEHEHHSX:
Haunmeropanmne nzsmerero ¢ 1 aaapsa 2019 r. - @engepambHpii 3ak0H o 29 urong 2018 r. N 250-D3
CM. [peabLIyIyro peaaKIaio
Cratbsa 9. Undopmanust 06 usroropurene (MCMOIHUTENE, IPOAABIIE, BIAACIbIIE arperaTopa)
TAPAHT:
CM. DHUUMKIIONE NN, TO3UIMU BBICIIKX CYZOB U APYyTHe KOMMEHTApUU K CTaThe 9 HACTOAIIETO 3aKOHA

Wndopmarus 06 H3MEHEHHSX:

Ilynkr 1 wsmenen ¢ 1 auBapsa 2019 r. - Degepasbhpii 3ak0H oT 29 mrong 2018 r. N 250-D3

CM. OpeabIIyIIyVIO PEeJaKIHIO
1. MsrotoButenb (MCMOJHWUTENb, TPOJaBell) O0s3aH OBECTH JIO CBEACHUS TOTPEOUTENs
¢upMeHHOe HauMeHOBaHUe (HAMMEHOBAHKE) CBOCH OpraHMU3alliu, MECTO €€ HaXOXKICHHS (alpec) U PeKuM
ee padoTsl. [Iponaser (MCIOTHUTENH) pa3MeIIaeT yKazaHHY0 HH(OpMaIHIO Ha BBIBECKE.
WsrotoButens (MCHOTHHUTENh, TPOAABEN) - HHAWBUIYAITbHBIM MPEANPUHUMATENb - JIOJDKEH
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Sall

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedureneit” (¢ U3BMEHCHHSIMH U JJOTIOTHCHHUSMHU )

NPEJOCTAaBUTh MOTPEOUTENI0 WHPOPMALUIO O TOCYJAPCTBEHHOH pErHCTpallid W HAaUMEHOBaHHH
3apEruCTPUPOBABIIIETO €TO OpPraHa.

N3rotoBuTens (mpoaBeir) 00s3aH JOBECTH JI0 CBEJICHUS OTpeOuTens GupMEHHOe HAMMEHOBAHUE
(HauMEHOBaHME), MECTO HAXOXKICHHs (aZpec) M PeKuM pabOThl YIMOJTHOMOUYEHHON OpraHH3alMy WU
YIIOJTHOMOYEHHOTO WHAWBUYaTBHOTO MPEAITPHHUMATEIIS.

Wndopmarus 06 H3MEHEHHSX:

Cr ar pa 9 gornomeda nyHkT oM 1.1 ¢ 1 saBaps 2019 r. - @egepaibabii 3akod ot 29 mrong 2018 . N
250-D3
1.1. YnonHoMo4eHHasi opraHu3anus Wid YIIOJTHOMOYEHHBIN MHIWBUAYAIBHBIN MpeanpUHUMATEIb
B cily4ae oOpaliieHusi morpebutens o0s3aHBl JOBECTH JO €ro cBeleHHs HH(popmamuio o cebe u
nusroroButene (mpoaarie) (pupmMeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HaxXxOXAeHUs (aapec),
pexuM pabOoThI, TOCYAAPCTBEHHBINM PETUCTPAIMOHHBIA HOMED 3allMCH O CO3JaHHUH IOPUAMYECKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYNapCTBEHHBIM PErHCTPALlMOHHBIA HOMEp 3alucH O
TOCY/IapCTBEHHOW perucTpanuu (GU3NYecCKOro JIMIa B KA4eCTBE WHIWBUIYAITBHOTO MPEIIPUHUMATEINS).
VYronHoOMOYeHHas] OpraHu3alys WIM YHOJHOMOYEHHBI WHIUBUIYaJbHBIA MNpEeINpUHUMATEIb BIpPaBe
JIOBECTHU JIO CBENIEHUs MOTpeduTeneid nHpopMaIuio o cede MoCpeCTBOM €€ pa3MEelICHHs Ha CBOEM CaiiTe
B UWH(pOpMaIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn  "MuTeprHer", wuHbopmaruioo 00 H3roTOBUTEIE
(mpozaBIie) MOCPEICTBOM pa3MEIICHUsI Ha CBOEM CaiiTe B MH(POPMAITMOHHO-TEICKOMMYHHKAIIMOHHOHN CeTH
"UnTepuer” CCBUIKU Ha CTpaHUILy cairta W3TOTOBUTENS (mponasiia) B
UH(POPMALIMOHHO-TEIEKOMMYHUKaMoHHOW  cetn  "WuTepHer", coxmepxkamyro uHpopMaimio 00
M3TOTOBUTEINE (ITPOJIABIIE).

Wndopmarius 06 H3MEHEHHSX:

Cr ar pa 9 gornomeda nyakT oM 1.2 ¢ 1 saBaps 2019 r. - @egepaibabii 3ak0d o1 29 mrong 2018 . N
250-D3
1.2. Bnamenen arperatopa o0s3aH JOBECTH 10 CBEIEHHUs MoTpedurteneid mHbopmaimio o cede u
npoaasie (ucmonHutene) (GupMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHWE), MECTO HaxOXACHHs (ampec),
pexuM palboThl, FOCYAAPCTBEHHBI PETUCTPALMOHHBIA HOMED 3allUMCU O CO3JaHUM IOPUAMYECKOTO JIUIIA,
dbamMuno, WM, OTYECTBO (€CIIM HMMEETCs), TOCYNapCTBEHHBIH PETUCTPAMOHHBIA HOMEP 3alucH O
roCy/apCTBEHHOW perucTpauuu (pu3n4eckoro Juila B Ka4eCTBE MHAMBUAYAIbHOIO MpEeANpUHUMATENS), a
Takke 00 WMEIONUXCS W3MEHEHHUSX B yKa3zaHHOW WHpopManuu. Bragemery arperatopa JOBOTUT O
cBeJlleHUs noTpebureneit nHdopmaimio o cedbe u mpoaBiie (MCIOIHHUTENE) MOCPEACTBOM €€ Pa3MEIICHHS
Ha CBOMX CalTe W (WJIM) CTpaHULE caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HMHTepHeT".
Nudopmanuo o mnpomaBie (MCIOJHUTENE) BIIaAENell arperaropa BIpaBe JOBECTH JO CBEIACHHS
noTpeduTeneil MOCPEeNCTBOM  pa3MEIIeHHs Ha CBOMX caiite ©W (WIM) CTpaHUIle caidTta B
nH(}pOpPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT mpojaBiia (MCIIOTHUTENS) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeT".

Wndopmarus 06 H3MEHEHHSX:

Cr ar b 9 gonosmena nyHKT oM 1.3 ¢ 1 auBapsa 2019 r. - @exepashpii 3axoH ot 29 mrong 2018 . N
250-D3
1.3. IlponaBern (McroysHUTENb) 00s3aH NMPEAOCTABUTH BIAJAEIbIy arperaropa U pa3MecTHTb Ha
CBOEM caiTe B WH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHer" (pw ero HaIW4YWun)
JIOCTOBEpHYIO HH(popManuio o cebe, yKa3aHHyl B IyHkTe 1.2 Hacrosimeil crateu. B ciydae, eciu
UMEIOTCSI M3MEHEHHsS B TakOoW HWHQpOpManuu, mpojaBell (MCIOJHUTENh) O0s3aH B TEUECHUE OJHOTO
pabouero THS ¢ MOMEHTa BHECEHHS B HEE M3MEHEHUH COOOIIMTH BIaJeNblly arperatopa o0 3THUX
U3MEHEHUAX U pa3MECTUTh HMX Ha CBOEM caiiTe B HH(OPMALMOHHO-TEJIEKOMMYHUKALMOHHON CETH
"NuTepHer" (mpu ero Hamuuuu). Bianener arperaropa o0s3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIUIO O
mpojiaBie (MCIOJHUTENIE) B TEUEHHUE OJHOTO paboyero JHS, €ClId pa3MeIIeHUEe yKa3aHHOW MHOOopMaIuu
OCYLIECTBIIIETCS Ha  caliTe Biajenblla arperaropa u  (WiM) €ro crpaHule caidta B
nH(pOpMaAITMOHHO-TEIEKOMMYHHUKAIMOHHOU ceTn "MHTepHeT".
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Sall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

Wndopmarius 06 H3MEHEHHSX:
DenepasibHbIM 3aK0HOM OT 16 okT 20ps 2006 r. N 160-D3 nyHKT 2 H3710K €H B HOBOH pPEAaKIHH

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH

2. Ecnu BUI JeSATENBHOCTH, OCYIIECTBIISIEMBIM M3rOTOBUTENEM (MCIOJHUTENEM, IPOJABLIOM),
MOJUICKHUT JIUICH3UPOBAHUIO W (WMJIM) HCIOJNHHUTEIh HMEET TOCYIapCTBEHHYIO aKKPEIUTAIHUIO, 0
CBCACHUA HOTp€6I/ITeJI$I JOJI’KHa 6I>ITB JOBEICHA I/IH(bOpMaI_[I/IH O BHJIAC AOCATCIBHOCTH H3IOTOBUTEIIA
(ucnoytHMTENSA, TMPOAABIA), HOMEpPE JMIECH3UU W (WIKM) HOMEPE CBUIETEIHCTBA O TOCYJIApPCTBEHHOMN
AKKpeIUTAINH, CPOKAX JCUCTBUS YKa3aHHBIX JIMIICH3UH U (MJIM) CBUJETEILCTBA, a TakkKe HH(opManus o0
opraHe, BBIJIaBIIIEM yKa3aHHbBIE JTUIICH3HIO U (MJTH) CBHICTEIHCTRO.

3. Undopmarus, npeaycMoTpeHHast yHKTaMu | U 2 HACTOSAIIEH cTaTh, NOJDKHA OBITH TOBEICHA
70 CBEACHUs MOTpPeOUTENEeH TakKe TIPU OCYIIECTBICHHUH TOPTOBIHM, OBITOBOTO W WHBIX BHJIOB
00CITy>)KHBaHUS NTOTPeOUTENICH BO BPEMEHHBIX MOMELICHHUSX, Ha pMapKax, ¢ JOTKOB U B JIPYTHX CIIydasX,
€CITM TOPTOBIIs, OBITOBOE W WHBIC BUIBI OOCITY>)KUBAaHUS TIOTPEOUTENCH OCYIIECTBIISIOTCSI BHE TIOCTOSIHHOTO
MCCTa HaXOXICHHUA ITPpOoaaBIa (I/ICHOHHI/ITGHH).

Cratpsa 10. Uadopmanus o ToBapax (padorax, yciayrax)
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIKX CYJ0OB U APyTHe KOMMEHTapuu K ctaThe 10 HacTosmero 3akoHa

1. U3rotoBuTtenb (MCIIOTHUTEND, TIPOJABEI]) 0053aH CBOCBPEMEHHO IPEIOCTABIISATh MOTPEOUTEIIO

HEOOXOIMMYI0O M JOCTOBEpHYIO0 HH(poOpMamMio o ToBapax (paborax, yciyrax), o0ecrnednBaroulyio

BO3MOYKHOCTh WX MpaBWIbHOTO BBIOOpa. Ilo oTmensHBIM Buaam ToBapoB (paboT, yciyr) MepedyeHb U

cnocoObl oBeAeHHUs HMH(oOpManuu 10 MoTpeduTens ycraHaBinuBaroTcs [IpaButenscTBoM Poccuiickoii
denepanuu.

Wndopmarius 06 H3MEHEHHSX:

@DenepanpHbiM  3aK0HOM 0T 21 gexabps 2013r. N363-&3 B myHKT 2 BHECEeHbI H3MEHCHUA,
Ber ynaromue B cuity ¢ 1 urong 2014 r.

CM. T eKcT NMyHKT 4 B MpeJblIIVIIeH peaaKIiHd

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSIAKE JOHKHA COJIEPIKATh:

HAUMEHOBAHHE TEXHHYECKOTO pEerJlaMeHTa WJIA HWHOE YCTaHOBIEHHOE 3aKOHOIATEIhCTBOM
Poccuiickoit denepanuu 0 TEXHHUYECKOM PETYJMPOBAHUM MU CBHUACTEIBCTBYIOIICE 00 00s3aTeIbHOM
MOJITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

CBeJIeHUsS 00 OCHOBHBIX IMOTPEOUTEILCKUX CBOMCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUHU
MPOJYKTOB TMHTAHUS CBEACHUS O COCTaBe (B TOM YHUCJIE HANMEHOBAaHUE HCIIOJIb30BAHHBIX B IMPOIECCE
M3TOTOBJICHUSI TPOYKTOB MUTAHUS MUIIEBBIX J100ABOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, MH(pOpMAIUsI
0 HWIMYUUM B  TPOAYKTaX  MHUTAaHUS  KOMIIOHEHTOB,  IMOJNY4EHHBIX C  IPUMEHEHUEM
IeHHO-WH)XEHEPHO-MOIM(MUIIMPOBAHHBIX ~ OPraHW3MOB, B ClIydae, €ClId COJCPKaHUE yKa3aHHBIX
OpPTaHW3MOB B TaKOM KOMIIOHEHTE COCTaBIIIET Ooyiee ACBATH JECATHIX MPOIICHTA), MUIIEBOW IIEHHOCTH,
Ha3HAYeHUH, 00 YCJIOBUAX MPUMEHEHHUS U XpPaHEHHs] MPOIYKTOB MHUTAHMS, O CHOCO0aX H3TOTOBIICHUS
TOTOBBIX 0o, Bece (0ObeMe), Jare W MeCTe HM3TOTOBJICHUS U YMAKOBKH (pacacoBKH) TPOAYKTOB
MUTaHMS, a TAaK)Ke CBEACHUS O MPOTUBOMOKA3AHUSX I UX MPUMEHEHUS MPU OTAEIbHBIX 3a00JIeBaHUSIX.
[Tepeuens TOoBapoB (paboT, yciyr), HHPOpMAIHSI O KOTOPBIX TOJDKHA COAEPKATh MPOTUBOMOKA3AHUS IS
WX TIPUMEHEHUs TpU OTACIbHBIX 3a0oyeBaHUsAX, YyTBepkaaercs [IpaBurenbctBoMm Poccwuiickoit
denepaunu;

IIeHy B pyOJIIX M YCJIOBHS TPUOOPETEHHsS TOBapoB (padoT, ycioyr), B TOM YHCJIE TPH OIUIaTe
TOBapoB (paboT, yciIyr) depe3 OMpeesieHHOEe BpeMs TMOCie WX Iepeiayd (BBIOJHEHUS, OKa3aHWs)
NOTPEOUTENIO, MOJHYI0 CyMMY, IOJJIEXKAIIyl0 BBIIIaTE MOTpeOuTeNneM, M TpaduK MorameHus 3TON
CYMMBI;

TAPAHT:

CMm. @enepanbublif 3akoH oT 21 gekabpst 2013 r. N 353-03 "O morpeburensckoM Kpeaure (3aiime)",
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Sall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

BCTynaromuii B cuity ¢ 1 uronsg 2014 r.

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;

npaBuia M yciaoBus 3 (PEeKTHBHOTO U 0€3011aCHOTO HUCITOIB30BaHUS TOBAPOB (padboT, yCiIyr);

uHpopMaIuio 00 YHEPreTHIecKoil 3(h(heKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
HAJIMYUU Takod MH(GOpPMAIMU ONPEAETIEHO B COOTBETCTBUU C 3aKOHOATEILCTBOM 00 3HEprocOepekeHun
¥ O TIOBBIIICHUH YHEPTeTUUECKOM 3()(HhEeKTUBHOCTH;

CPOK CITyOBbI UM CPOK TOAHOCTH TOBApOB (paboT), yCTAaHOBJICHHBI B COOTBETCTBUU C HACTOSIITUM
3aKOHOM, a TaK)Ke CBEACHMS O HEOOXOIUMBIX JCHCTBHIX MOTPEOUTEINIS MO0 UCTEUEHUH yKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TOCJIEACTBUSIX NPU HEBBIMOJHEHUH TaKUX JEUCTBUMN, €CIIM TOBApHI (paboThl) MO UCTEUECHUU
yYKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTH JUISA JKM3HM, 3/10pPOBbS U HMMYILECTBA MOTPEOUTENS WIIH
CTaHOBSITCS HEMIPUTOJAHBIMU JIJIS1 KCTIOIB30BaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxoXIeHus), (QUPMEHHOe HaWMEHOBaHWE (HAUMEHOBAHHE) W3TOTOBUTEIS
(McronHUTENS, MPOJABLA), YHOJIHOMOYEHHOW OpraHM3alMHd WM YHOJHOMOYEHHOIO WHAMBHIYaIbHOTO
peanpUHIMATEINS, UMIIOPTEPA;

nHpopmaruo 00 00sA3aTeTbHOM TOATBEPKICHUHU COOTBETCTBUSI TOBapoB (paboT, ycmuyr),
YKa3aHHBIX B [TyHKTE 4 CTaTby 7 HACTOSILErO 3aKOHA;

nH(OpMaIKIO 0 TTpaBUiIaxX MPOIaXKKW TOBAPOB (BBITIOTHEHHS PabOT, OKa3aHUS YCIYT);

yKa3aHHEe Ha KOHKPETHOE JHII0, KOTOopoe OyneT BBINOJHATH padoTy (OKa3bIBaTh YCIYTY), H
nH(pOpMAIHIO 0 HEM, €CJIH 3TO UMEET 3HaUEHUE, UCXOIS U3 XapakTepa padoThl (YCIyTH);

yKa3zaHHe Ha UCIOJIb30BaHHe (POHOTPaMM NP OKa3aHUU Pa3BIEKATEIbHBIX YCIYT HCIIOJHUTEIIMH
MY3BIKQJIbHBIX TPOU3BEACHUN.

Ecnun mpuoOperaemblii moTpebuteneM ToBap ObUT B yNOTPEOJEHHMM WIM B HEM YCTPAaHSJICS
HEJI0CTAaTOK (HEIOCTAaTKH), TOTPEOUTENIO JOJIKHA OBITh TIpeocTaBiieHa HH(popMaIus 00 3ToM.

TAPAHT:

O [OMOJIHUTENBHBIX TPEOOBAHUSAX, MPEABSIBISIEMbIX K ITUKETKAM, SIPJIbIKaM JIN0O JIMCTKaM-BKJIaAbIIIaM
yIaKOBaHHBIX MUIIEBBIX IPOAYKTOB, cM. DenepanbHblii 3ak0H 0T 2 stHBapsa 2000 r. N 29-03

Wndopmarus 06 H3MEHEHHSX:
@DenepasbHbIM 3aK0HOM OoT 21 qekabps 2004 1. N 171-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT IYHKT a B IPegbLIYIIEH peqaKiud

3. Undopmarus, npeaycMOTpeHHAss MMYHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS 10 CBEICHHS
noTpeOuTeNneil B TEXHUYECKOM JOKyMEHTAallMM, NpuiaraeMoil kK ToBapam (paboTtam, yciayram), Ha
JTUKETKAX, MApKUPOBKONH WJIM HMHBIM CIHOCOOOM, MPHUHATHIM Ui OTAENbHBIX BHJIOB TOBapoB (pabor,
yciyr). MHbopMaius 06 00s3aTenbHOM MMOATBEPKICHUU COOTBETCTBUS TOBApOB IMPEACTABISAETCS B
MOpsIIKE H  croco0aMu, KOTOPBIE YCTAHOBJIEHBI 3aKOHO/AATelbcTBOM Poccuiickoir ®denepamuu o
TEXHUYECKOM PETYJIMPOBAHHH, M BKIIOUYACT B ce€0sl CBEIEHUS O HOMEpE OKYMEHTa, MOATBEPKIAIOIIETO
TaKOe€ COOTBETCTBHE, O CPOKE €T0 JEHCTBUS U 00 OpraHU3allli, €ro BhIJABIICH.

A03ar11 BTOpO# yTpaTui cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. T excT abszana BT oporo

Cratpsa 11. Pexxum paboTh! ipoiaBLia (MCIIOTHUTEIS)
TAPAHT:

CM. DHUUMKIIONE 1NN, TO3UIIMU BBICIIKUX CYJI0B U APyTHe KOMMEHTapUH K cTaThe 11 HacTosmero 3akoHa
1. PexxuM paboThl rocyAapCTBEHHBIX, MYHULIMTIATBHBIX OPTaHU3alUA TOProBIIK, OBITOBOTO M UHBIX
BUJOB OOCITyXMBaHUS MOTpeOUTENell yCTaHABIMBACTCA 110 PEHICHUI0O COOTBETCTBEHHO OPraHOB
WCITOJTHUTENIbHON BJIacTH CyOBekToB Poccuiickoit denepaiiuu u OpraHoB MECTHOTO CaMOYTIPABIICHMS.
2. Pexxum paboThl opranu3aiiiii, OCyIeCTBISIOMUX e TebHOCT B c(epax TOProBoro, OLITOBOTO
U MHBIX BHUJIOB OOCTY>KMBaHUS MOTpeOUTeNel U He yKa3aHHBIX B ITyHKTE | HACTOAIIEH CTaTbU, a TaKkke
MHAVBUAYAIbHBIX IPEANPUHUMATENEH YCTaHABIMBAECTCA MU CaMOCTOSITENIBHO.
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

3. Pexxum paboTel mpojasiia (MCIIOJHUTENST) JTOBOAUTCS JO CBEICHHsI TIOTpeOUTENe M JAOJKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Wndopmarius 06 H3MEHEHHSX:

Hanmernopanne mzmenero ¢ 1 sapapsa 2019 r. - @engepasbabii 3ak0d or 29 mrong 2018 r. N 250-D3

CM. IpeabIIyIIyro peqakKiHio
CraTtbs 12. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCTIOTHUTENS, TPOJABIIA, BIaIeblla arperaropa) 3a
HEHaJIeKaIyo nHpopmarmio o ToBape (pabore, yciyre)
TAPAHT:

Cwm. 9HHHKJ’IOI’[C}]I/II/I, MMO3UIMU BBICHIUX CYJOB U APYTHUC KOMMCHTAPUHU K CTATHC 12 HaCTOAILLIECTO 3akoHa

Wndopmarius 06 H3MEHEHHSX:
DenepasbHbIM 3aKk0HOM oT 21 nekabps 2004 . N 171-D3 B nyHKT [ BHeCEeHbI H3MEHEHHS

CM. T eKcT NMyHKT 4 B MpeJblIIVIICH peaaKiHi

1. Ecaum norpebutento He MpeloCTaBlI€HAa BO3MOXHOCTh HE3aMEIJIMTENbHO MOMYyYUTh MpH
3aKJTFOUYCHUN JTOTOBOpa WH(popmammio o ToBape (padorte, yciyre), OH BIpaBe MOTPeOOBATh OT MPOJABIa
(McTONHUTENS) BO3MEIIEHUSI YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHUEM OT 3aKJIIOYCHUS
JIOTOBOpA, & €CJIM JOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €r0 MCIOJIHEHUS U MOTpeOoBaTh
BO3BpaTa yIUIaueHHOM 3a TOBap CyMMBbI M BO3MEILIEHUS JPYTUX YOBITKOB.

[Ipu oTKa3e OT UCHIOJIHEHUS JOrOBOpa MOTPEOUTETH 00513aH BO3BPATUTH TOBAp (pe3ysbTaT paboThl,
YCIIYTH, €CJIA 3TO BO3MOYKHO I10 UX XapaKTepy) MPoaAaBIly (MCIIOTHUTEIIO).

2. IlponmaBen (MCHOJIHWUTENB), HE MPEAOCTAaBUBLIMI IMOKYNATENIO0 IIOJHOM U JOCTOBEPHOU
nHdopmanuu o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mmm nyukTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadn MOTPEOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO TaKOH HHPOpMAITIH.

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 12 gonosrena nyHKT oM 2.1 ¢ 1 guBaps 2019 r. - @enepabhpil 3akod or 29 nrong 2018 . N
250-03

2.1. Bmamenern arperatopa, NpeIOCTaBUBIINK TMOTPEOUTENIO HEJOCTOBEPHYIO WJIM HEMOJHYIO
uHpopMaLKio 0 ToBape (yciyre) Wiu MpojaaBle (UCIOIHUTENE), HA OCHOBAaHHHM KOTOPOM MoTpeduTeneM
ObLT 3aKJIFOYEH JOTOBOP KYIUIM-TIPOJaXHU (JOTOBOP BO3ME3IHOTO OKa3aHUs YCIyr) € MpOJaBLIOM
(MCTIONTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC MOTPEOUTEN0 BCIEACTBHE
MPEIOCTaBIICHUS €My TaKOH HHPOpMAIIH.

Eciu mHOe HE MpemyCMOTPEHO COTJIAIICHHEM MEXIy BIIANENbIIeM arperaropa M IMpoJaBlOM
(MCTIONHUTENEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOIIEHWH MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJTHEHUE JIOTOBOpA, 3aKIIIOUEHHOTO MOTPEOHTENeM C MPOAABIOM (HCIIOJHUTEIEM) Ha OCHOBaHUU
MpPEIOCTaBICHHON BIajeNblleM arperatopa uH(opManuu o ToBape (yCiIyre) WIH TPOJABIE
(ucmoHMTENE), a TaKKe 3a COONIOJEHUE MpaB MOTpeOUTENeH, HApYUICHHBIX B pe3ysbTare Mepeaadu
noTpeOuTento ToBapa (yCAyrd) HEHAJJIEXKAIIero KadyecTBa W OOMEHa HEMpPOJOBOJIBCTBEHHOTO TOBapa
Ha/JIeXKAIEro Ka4yecTBa Ha aHATIOTHYHBIN TOBap, HECET MpoiaBell (MCIIOTHUTEH ).

Brnanenery arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MNPUYMHEHHBIE MOTPEOUTEINIO
BCJIC/ICTBUE TIPEJOCTABICHUS €My HEIOCTOBEPHON WIIM HEMONHOW wH(opmamuu o ToBape (yciyre), B
cllydae, €CJIM BIIJIeJIell arperaropa He u3MeHseT MHGOpManuio O ToBape (yciyre), IpeaoCTaBlIEHHYIO
MPOJABIIOM (MCTIOTHUTENIEM) B COACPIKAIILYIOCS B MPEATIOKEHUH O 3aKITFOYEHUN JOTOBOPA KYTIUTU-TIPOIaXKU
(moroBopa BO3ME3THOTO OKA3aHMS YCIYT).

Wndopmarius 06 H3MEHEHHSX:

Cr ar ba 12 gonosrena nyHKT oM 2.2 ¢ 1| guBaps 2019 r. - @enepabhpiil 3akod or 29 nrong 2018 . N
250-d3
2.2. IloTpebutens BIOpaBe NpenbsBUTh TPEOOBAaHHE K BIAJEIbIy arperaropa o BO3BpaTe CyMMBI
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MIPOM3BEICHHON MM MpeaBapUTENbHOM oruiatel ToBapa (yciayru). Bmagenery arperatopa Bo3BpaiaeT
CyMMY TIOJTy4E€HHOU MM MpeaBapUTEIHHON OTUIaThI TOBapa (yCIIyTH) B TEUCHHE JIECATH KaJCHAAPHBIX JTHEH
CO JIHS TpEeAbSIBICHUS MOTPEeOUTENIeM TaKoro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIMYUU CIEIYIOIINX
YCIIOBHH:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOTO IMOTpeOUTeNeM BHECEHa MpeaBapHUTeNbHas oIjiaTa Ha
0aHKOBCKHUI CUET BJaJieblla arperaTtopa, He epeaH moTpeOUTEN0 B CPOK (yCIIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANMpaBWJ MPOAABIYY (MCIOJHUTEIIO) YBEIOMJICHHE 00 OTKa3e OT WCIOTHEHUS
JIOTOBOpA KYTUTU-TIPOIAXKHU (OTOBOpPA BO3ME3THOTO OKA3aHUS YCIyT) B CBSI3U C HAPYIICHUEM MPOJAABIIOM
(ucosHUTENIEM) 00513aTENIbCTBA TIEpeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsimy ¢ TpeGoBanmeM O BO3BpaTe CyMMBbI MpEIBApUTEILHON OIUIaThl ToBapa (yCIyTrH)
NoTpeOUTENs  HampaBiseT  BIAJENbIly  arperaropa MOJATBEP)KIEHUE  HampaBieHHUs  MPOJABIY
(MCTIOTHUTENIO) YBENOMJICHHS OO0 OTKa3e OT HWCIOJMHEHUS JOroBOpa KYIUTU-TIPOAAXKH (JOroBopa
BO3ME3/IHOTO OKa3aHHs YCIIyT).

Eciu wHOE He mNpeayCMOTPEHO YCIOBHSIMH IMOJIb30BATEIbCKOTO WM HWHOTO COTJIAIICHHS
MOTpeOUTENsT C BIIANETBIIEM arperaTtopa, yBEJAOMJIEHHWE TpoJaBly (MCIHOJHUTET0) 00 OTKaze OT
UCTIOTHEHUSI JIOTOBOpAa KYIUIH-TIPOJAXH (IOTOBOpa BO3ME3THOIO OKa3aHUSl YCIYT) MOXKET OBbITh
HAIPaBJIEHO BIAJEIbIly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro MPOAABILy (MCIIOIHUTEIIO).

Wndopmarius 06 H3MEHEHHSX:

Cr ar ba 12 gonosrena nyHKT oM 2.3 ¢ 1 auBaps 2019 r. - @enepabhpii 3akod or 29 nrong 2018 . N
250-03

2.3. B caydae, ykazaHHOM B IyHKTE 2.2 HACTOAIIECH CTaThbU, BJIAJEIICI] arperaropa BIpaBe 0TKAa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMBI IPENBAPUTEIBHON OIIaThl ToBapa (YCIyru) NHpU MOJYYEHHH OT
nmpojaBna (MCIOMHUTEINSA) TMOATBEPXKICHUS TPHUHATHS TOTpeOuTEeNneM ToBapa (OKa3aHWsS YCIYTH) IpH
YCIIOBHUH, YTO KOMHS TAaKOTO MOJTBEPXACHUS Oblila HAllpaBJeHA BJIaJENIbLIEM arperaropa moTpeOuTesio B
TE€YEHHE JIECSITH KaJIeHJapHbIX JHEHW co HA MOJyuyeHUs BiaJesblieM arperatopa TpeOOBaHUS O BO3BpaTe
CYMMBI TpEIBapUTENbHOM orulaTel ToBapa (ycimyru). B ciywae Hecormacus mnorpeOutens ¢
MPEJICTAaBICHHBIMU BJIQJETbIEM arperaropa J0Ka3aTelbCTBaMU MPHUHATHS NOTpedUTeseM ToBapa
(oxazaHusi ycnyru) TOTpeOWTeNnb BOpaBe TpeOoBaTh BO3BpaTa CYMMBI IPOU3BEIECHHOW UM
MpeABapPHUTEIILHON OTUTaThl ToBapa (YCIIyTH) B CyJ€OHOM MOPSIIKE.

3. Ilpu mnpuuMHEHMHM Bpena >KHU3HH, 3J0POBBI0O W HMYIIECTBY NOTPEOUTENs BCIIEICTBHE
HEMPEAOCTaBICHUS] €My TOJHOM M JOCTOBEPHON MH(pOpManmu O ToBape (padote, yciyre) moTpeOuTenhb
BIIpaBe MOTPeOOBATh BO3MEILEHHUS TAaKOTO Bpeda B MOPSIKE, MPETyCMOTPEHHOM cTaTheil 14 HacTosIero
3akoHa, B TOM 4YHCJE IIOJIHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IOTPEOUTEIIS.

4. Tlpu paccMoTpeHuH TpeOOBaHUN MOTPEOUTENsT O BO3MEIICHUHM YOBITKOB, MPUUYMHEHHBIX
HEIOCTOBEpHOW MJIM HEJOCTaTOYHO TMOJHOM HHpopMmamueir o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOAUTHh M3 MPEIINOJIOKEHUsI 00 OTCYTCTBUM Yy MOTPEOUTENs CrelraibHbIX TO3HAHWN O CBOMCTBAaX U
XapaKTepUCTHKaX ToBapa (paboThl, YCIIyTH).

Wndopmarius 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM 0T 21 gekabps 2004 r. N 171-D3 B HanMeHOBa HHE BHECCHBI H3MCHCHHSA
CM. T eKcT HaHMEHOBAHHA B MPEABLIYINEH PEAAKIHH
Cratps 13. OTBETCTBEHHOCTh H3rOTOBHUTENS (MCHOJIHUTENS, MPOJABIA, YIOJIHOMOYEHHOM
OpraHMU3aIH WIH YIIOJTHOMOYEHHOTO MHAMBHUAYAIBHOTO NMPEANPUHUMATENS, UMIIOPTEPA)

3a HapyIlIeHHe MpaB MmoTpeduTeneit
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIKX CYJI0B U APyTHe KOMMEHTApUH K cTaThe 13 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DenepampabiM 3ak0HOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT | BHECEHBI H3MEHECHHUA
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CM. T eKcT MYHKT a B IPeJbIVIIEH peJaKiHd
1. 3a Hapymenue npas 1oTpeduTeNell N3rOTOBUTEND (MCIIOJHUTEND, IPOAABEL, YIIOJHOMOYEHHAS
OpraHu3alysi WIM YINOJHOMOYEHHBIH MHAMBUIYaJbHBIA IpEeNIpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
DenepampHbIM 3aK0HOM OT 17 ekabpsa 1999 r. N 212-D3 nyakT 2 H3/105K €H B HOBOH pefaKIHi

CM. T eKcT NIYHKT a B IIPEeAbIYIIEH peiaKiHd
2. Ecin uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, HPUYMHEHHBIE MOTPEOUTEINI0, MOJUIeXkKaT
BO3MEILECHHIO B ITOJIHOW CyMME CBEPX HEYCTOWKH (TI€HHU), yCTAaHOBJICHHOM 3aKOHOM WJIM JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
DenepamabiM 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT 3 BHECEHBI H3MEHCHHUA

CM. T eKcT IYHKT a B IPeabLIYIIEH peqaKud
3. VYmmara Heycroiiku (II€HHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXMAIOT W3TOTOBUTEIS
(ucnoyiHUTENSA, TPOJABIA, YIIOJIHOMOUYEHHYIO OpPraHU3AIHMI0 WM YIIOJHOMOYEHHOTO WHIWBHAYaIbHOTO
OpeIpUHUMATENS, UMIIOPTEpa) OT MCIOTHEHHs BO3JIO)KCHHBIX Ha HETro 00s3aTeNbCTB B HATYpe Mepen
noTpeOuTeneM.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbiM 3aK0H0M 0T 21 nekabps 2004 r. N 171-D3 B nyakT 4 BHeCeHbI H3MEHEHHA

CM. T eKcT MYHKT a B IPEJbIAYINCH PeJaKIHH
4. 3roToBUTEND (UCIIOIHUTEND, IPOJABEL, YIIOJIHOMOYEHHAS] OpraHU3alus WIH YIIOJHOMOYEHHBII
WHIMBUYaIbHBIA IpeANpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3@ HEUCIIOJIHEHHE
0053aTeNIbCTB WIIM 33 HEHAJUIeXKalllee HCIOJHEHUE O0s3aTeNbCTB, €CIM JOKAKET, YTO HEHCIIOJIHEHHE
00513aTeNIbCTB WM HMX HEHaJUIeKalllee MCIOJHEHHE IPOM30LUIO BCIEICTBHE HEMPEOJOJMMOM CHIIbI, a
TaK>K€ 110 UHBIM OCHOBAHUSIM, IIPEyCMOTPEHHBIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
DenepampabiM 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT 5 BHECEHBI H3MEHCHHUA

CM. T eKcT NIyHKT a B IPEeAbIYIIEH peiaKiHd
5. TpeGoBanus morpedbutenss 00 ymjaTe HEYCTOWMKU (TEHH), MPETyCMOTPEHHON 3aKOHOM WIIH
A0roBOpPOM, NMOMJICKAT YAOBJICTBOPCHHUIO U3TOTOBUTCIICM (I/ICHOHHI/ITGHCM, nmpoaaBuoM, yHOJ’IHOMO‘-IeHHOﬁ
OpraHu3alieil WM YIOJHOMOYECHHBIM WHIWBHIYaJbHBIM MNpPEANPUHUMATEIEM, HWMIIOPTEPOM) B
JTO0OPOBOIBHOM TIOPSITIKE.

Wnopmarus 06 H3MEHEHHSX:
DenepamabiM 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 B nyHKT 6 BHECEHBI H3MEHCHHA

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH

6. Ilpu ynoOBIETBOpPEHHWH CYIOM TpeOOBaHHI MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYJ
B3BICKUBACT C W3TOTOBHTENS (UCIIOJHUTENS, TPOJAABIA, YHIOJHOMOUYCHHOH OpraHW3alid WM
YIOJIHOMOYEHHOTO  MHAMBHIYaJbHOTO NpPEANPUHUMATENSA, HUMIOpPTEpa) 3a  HECOONIOJCHHE B
JTOOPOBOJIBHOM TIOPSIAKE YIOBIETBOPEHHS TpeOOBaHMI moTpeduTens mTpad B pa3Mepe MATHIASCAT
IPOIIEHTOB OT CYMMBI, IPUCY’KICHHOM Cy/IOM B MOJIb3Yy MOTPEOUTEIIS.

Ecnu ¢ 3asBiieHMeM B 3alIuTy MpaB MOTPEOUTENs BBICTYNAOT OOIIECTBEHHBIE OOBEIWHEHHS
notpeduTeneil (MX accolManny, COI3bl) MM OpPraHbl MECTHOTO CaMOYIIPABICHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO ITpada MepeyucisItOTCS YKa3aHHBIM OOBEIMHEHUSIM (MX acCOIMAIlUsM, COI03aM)
WIH OpraHam.

Cratpsa 14. MyecTBeHHas OTBETCTBEHHOCTD 3a BpPEJ], IPUUMHEHHBIN BCIIEICTBUE HEJOCTATKOB

ToBapa (paboThl, YCITyTH)
TAPAHT:
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CM. DHUUKIIONEINH, TTO3UIIMU BBICIIKX CYOB U APyTHe KOMMEHTapuu K cTaTthe 14 HacTosiiero 3aKoHa
1. Bpea, mnpuYMHEHHBIH KU3HM, 3J0POBBI0 WM HMMYIIECTBY TOTPEOHMTENsI BCIEICTBUE
KOHCTPYKTUBHBIX, TPOU3BOJICTBEHHBIX, PELENTYPHBIX HJIM MHBIX HEJAOCTAaTKOB TOBapa (paboThl, yCIyTH),
MOJVIEKHUT BO3MEILEHHUIO B ITOJIHOM 00BEMe.
2. IlpaBo TpeboOBaTh BO3MEIIEHUS Bpena, MPUUYMHEHHOTO BCIEACTBHE HEIOCTAaTKOB TOBapa
(paboTsbl, yCiIyTn), MpU3HACTCA 32 JIFOOBIM MMOTEPIEBIIUM HE3aBUCHMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOUICHUSIX C MPO/IaBIIOM (UCIIOJIHUTEIEM) UIIH HET.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 . N212-D3 B nyHKT 3 BHECEHBI H3MEHECHHA

CM. T eKCT NYHKT a B IPEABIVIICH PEaaKIHA

3. Bpen, npuYMHEHHBIH JKU3HHW, 3J0POBBI0 WM HWMYIIECTBY TOTPEOUTENS, TOJJICKUT
BO3MEIICHHUIO, €CIIM BpEJ NMPUYMHEH B TEYCHUE YCTAHOBJICHHOTO CPOKa CIYXKOBI WJIM CPOKa TOAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3yibTaT pabOThI) TOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHU C IyHKTaMu 2, 4
CTaTby 5 HACTOAIIET0 3aKOHAa CpPOK CIyXObl HMJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JHOO
noTpeOuTeNI0 He OblIa MPEeA0CTaBIICHA TIOJIHASI U JOCTOBEpHass HH(MOPMAIUS O CPOKE CITYKOBI MIJIH CPOKE
TOJHOCTH, JTUOO MOTpeOUTEeNns HE ObUI MPOUH(OPMHUPOBAH O HEOOXOAMMBIX JNEHCTBUSAX IO HCTCUCHHUH
CpoKa CIyXObl WJIM CpPOKAa TOJHOCTH M BO3MOXKHBIX ITOCJICACTBUSX MPHU HEBBITIOJHCHUU YKa3aHHBIX
neiicTBui, mub0 ToBap (pe3ysibTaT paboThI) MO MCTEUYEHUHM STHUX CPOKOB IMPEJICTABIISET OMACHOCTH IS
YKU3HH U 3JJ0POBbS, BPE]I IMOJICKUT BOZMEIICHUIO HE3aBUCHUMO OT BPEMEHHU €T0 MPUYNHEHHS.

Ecnu B COOTBETCTBHH C TTYHKTOM | CTaThy 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (MCIIOTHUTENH) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIyKObI, BPEe/ MOJUICKUT BOZMEIICHUIO B CIydae €ro MpUINHEHUS B
TEUEHHUE JIECATH JIeT CO JHs mepenadyn ToBapa (paboThl) TOTPEOUTENIO, a €CIH IeHb Iepeiadll YCTaHOBUTD
HEBO3MOJKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PAaOOTHI).

Bpen, npuynHEHHBIN BCIEICTBUE HEAOCTATKOB TOBApA, MOICKUT BO3MEIICHUIO TTPOIAABIIOM HITH
W3TOTOBHUTEJIEM TOBapa Mo BEIOOPY MOTEPIICBIIETO.

Bpen, npuynHEHHBIN BCIENCTBHE HEAOCTATKOB PabOThl WU YCIYTH, MOJJICKUT BO3MEHICHHUIO
UCTIOTHUTEIIEM.

4. WsrortoBurenb (UCHOTHHUTENh) HECET OTBETCTBEHHOCTh 3a BpEH, MPUYMHEHHBIA KHU3HHU,
30POBBI0 HMJIM HMMYIIECTBY TOTPEOUTENST B CBS3M C HCIIOJIB30BAaHHEM MAaTepHATIOB, 000pYIOBaHHS,
WHCTPYMEHTOB W HHBIX CpPEICTB, HEOOXOIMMBIX JJIsi TPOU3BOACTBA TOBAPOB (BBIMIOJHEHUS paldoT,
OKa3aHMsl yCIyT), HE3aBHCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYUHBIX U TEXHUYCCKUX 3HAHUHU BBIIBUTH UX
0CcOOBIE CBOWCTBA WJIH HET.

5. M3roToBuTenb (MCIOTHUTENb, MTPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
YTO BpEJ NMPUYMHEH BCIEACTBHE HEMPEOOTUMON CHJIBI WM HAPYIICHUS MOTPEOUTEIeM YCTAaHOBIEHHBIX
NIPaBUJI UCTIOJIL30BAHMUS, XPAHEHUS HITH TPAHCIIOPTHPOBKH TOBapa (paboThl, yCIyTH).

Wndopmarus 06 H3MEHEHHSX:
Denepampabiv 3akoHoM 21 gexabpsa 2004 . N 171-D3 B cr aT bro 15 BHeCEHBI H3MEHEHHS

CM. T eKCT CT aT bH B OPEABLIYINEH pEeaaKIHH
Cratss 15. KoMneHcanusi MOpaibHOTO Bpeaa
TAPAHT:

CMm. DHUMKIIONEANH, MO3ULUH BBICIINX CYJ0B U Apyrue KOMMEHTApUH K cTaTthe 15 HacTosmero 3akoHa
MopanbsHblii  Bpell, NPUYMHEHHBIH [OTPEOUTEN0 BCIEACTBHE HApyLIEHUsS H3TOTOBUTEIEM
(MCTOoJTHUTENEM, MPOJABIIOM, YIIOJIHOMOYEHHOW OpraHu3aleld Wi YIOJIHOMOYEHHBIM HHIUBUAYATbHBIM
IpeANpUHIUMATENIEM, HUMIIOPTEPOM) IIpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMM M IPABOBBIMU
aktamu Poccuiickoit @enepaniuu, peryTupyomuMi OTHOIIIEHUS! B 00JIaCTH 3aIlUTHI IPaB MOTpEeOUTENeH,
NOMJICKAT KOMIICHCAlMM IIPUYMHUTENEM Bpela IpU HAJIMYMKA €ro BUHBL Pa3sMep KoMIleHcanuu
MOPAJIBHOI'O BpeJia ONPEEISAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEILECHHS UMYILECTBEHHOIO BpeIa.
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KommieHncarust MOpabHOTO Bpesia OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEIICHHUS UMYIIIECTBEHHOTO
Bpe/a U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Wndopmarius 06 H3MEHEHHSX:

Cr at b5 16 nzmenera c 1 cenr a0ps 2022 r. - @enepampapii 3ak0H or 1 mag 2022 1. N 135-D3

CM. IpeabIIyIIyro peqakKiHio
Cratpsa 16. HenonyctuMele yciaoBUsI TIOTOBOpa, YHIEMIISIOIIME TpaBa MOTPEOUTENs, 3alpeThl U
00s13aHHOCTH, HaJIaraeMble Ha MpojaBlia (MCIIOJTHUTEISA, BIIaJeNbIla arperaTopa)
TAPAHT:

Cwm. 9HI_[I/IKJ'IOHCHI/H/I, IMMO3UIMU BBICHIUX CYJ0OB U APYTHUC KOMMCHTApPUHU K CTATHC 16 HaCTOAILLIECTO 3akoHa

1. HenmomycTMMbIMH YCIOBHUSMH JIOTOBOpA, YIIEMISIONIMMU TpaBa MOTPEOUTENs, SBISIOTCS
yCIIOBUS, KOTOpblE HApYyLIAIOT MpaBHJIa, YCTAaHOBJIEHHBbIE MEXIyHAPOIHBIMH JoroBopamu Poccuiickoit
d)e;[epaunn, HaCTOAIIIUM 3aKOHOM, 3aKOHaMH W MNPUHHUMACMBIMH B COOTBCTCTBUHU C HHUMH HWHBIMU
HOPMATHBHBIMH MPaBOBBIMU akTaMu Poccuiickoit deneparuu, peryaupyoIMMH OTHOIICHHUS] B 00JacTH
3alUTHl MIpaB motpeduteneil. HemomycTumelie yclnoBUS OOTOBOpa, YIIEMIISIOIIME IpaBa MOTPEOUTEN,
HUYTOXHBI.

Ecnu BKIIIOYEHHE B IOTOBOP YCIOBUH, YIIEMIISIOUINX MIPaBa MOTPEOUTEINs, TTOBJIEKIO MPUYUHEHHE
yOBITKOB TMOTPEOUTENI0, OHU TMOJJIeKAT BO3MEIICHHIO MPOJABLIOM (M3rOTOBUTENIEM, HCIIOJHUTEIEM,
UMIIOPTEPOM, BIIAJIEbLIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBHHM CO CTaThell |3 HacTOAIIEro
3aKoHa.

TpeboBanue noTpedUTEINsE O BOSMEIICHUN YOBITKOB MOJICKUT yIOBICTBOPEHUIO B TEUEHUE JIECATH
JTHEH co THS €ro MPeIbsBICHHUS.

TAPAHT:

[Tonoxxenus crarbu 16 (B pemakuuu DexepanbHoro 3akoHa oT 1 mas 2022r. N 135-03),
YCTaHABIIMBAIOIIME NEpEeYeHb HEIOMYCTUMBIX YCIOBHIl IOTOBOpa, YUIEMISIOIIMX IpaBa MOTpedUTes,
PacIpoCTPaHSIIOTCS Ha OTHOLICHHS, BOSHUKILINE U3 PaHee 3aKII0UEHHBIX IOTOBOPOB

2. K He1omyCTUMBIM yCIOBHUSM J0TOBOPA, YIIEMIISIONIUM IIpaBa MOTpeOuTeNs, OTHOCSATCS:

1) ycnoBusi, KOTOpbIE PEAOCTABIISIIOT MPOAABILY (M3TOTOBUTENIO, UCIIOTHUTENIO, YIIOJTHOMOYEHHOM
OpraHu3alliil WM YIOJIHOMOYEHHOMY HHIMBHUIYaJbHOMY MPEINPUHUMATENIO0, UMIOPTEPY, BIIAACIBILY
arperaropa) npaBo Ha OJHOCTOPOHHHUH OTKa3 OT HCHOJHEHHs] 00sA3aTeabCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIOBUI 00s3arenbcTBa (IpeaMeTa, LEeHbl, CPOKa M MHBIX COTJIACOBAHHBIX C MOTpeOHTEIeM
yCIIOBUH), 3a KCKJIIOYEHHWEM CIy4yaeB, €CIM 3aKOHOM WM HHBIM HOPMATHUBHBIM IIPABOBBIM aKTOM
Poccuiickoit @eaepanuu npeycCMOTpEHA BO3MOKHOCTD IPEIOCTABICHUS JOTOBOPOM TaKOTO PaBa;

2) ycioBHsl, KOTOPBIE OTPAHUYMBAIOT MIPABO MOTPEOUTENST HA CBOOOIHBIN BHIOOP TEPPUTOPUATIEHOM
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITyHKTOM 2 cTaThbi |7 HACTOALIETO 3aKOHA;

3) ycioBus, KOTOpbI€ YCTaHaBIUBAIOT Mg NoTpeOutenss wmTpadHble CaHKIMM WM HWHBIE
00513aHHOCTH, MPETSITCTBYIONNE CBOOOJHOM peann3alnny npaBa, yCTaHOBJICHHOTO CTaThel 32 HAaCTOSIIEro
3akoHa;

4) ycnoBusl, KOTOpPBIE UCKITIOYAIOT WIIM OTPAaHUYMBAIOT OTBETCTBEHHOCTh MPOIaBLa (M3rOTOBUTEI,
UCIIOJTHUTENIA,  YIOJHOMOYEHHOW  OpraHM3alMyl WM YHOJHOMOYEHHOTO  WHAMBHUIYaJlbHOTO
OpeAnpuHUMaTeNs, WMIOpPTEepa, BIAJENblla arperaropa) 3a HEUCHOJIHEHHWE WIM HEHaJJexalee
HCIIOJTHEHUE 00513aTeNbCTB 10 OCHOBAHUM, HE MIPETyCMOTPEHHBIM 3aKOHOM,;

5) ycioBus, KOTOpble OOYCIOBIMBAIOT TNPUHOOpETEeHHEe OJHUX TOBapoB (pabot, yciyr)
00s13aTeIbHBIM MPUOOPETEHUEM HWHBIX TOBapoB (paboT, ychoyr), B TOM YHCJIE MPEAyCMAaTPUBAIOT
00s13aTeNIbHOE 3aKIII0YCHNE UHBIX JOTOBOPOB, €CIIM HHOE HE PEAYCMOTPEHO 3aKOHOM;

6) ycioBUs, KOTOpbIE MPEIyCMAaTpUBAIOT BBHIMOJHEHUE OMOJIHUTEIBHBIX paboT (OKa3aHHe
JIOTIOJTHUTEIIBHBIX YCIIYT) 32 TUIaTy 0€3 MOJIydeHHs! COTIacus MOTpeOuTes;

7) ycnoBus, KOTOpPbIE€ OTpaHWYMBAIOT YCTAHOBJIGHHOE cTaTheil 16.1 Hacrosmero 3akoHa IpaBo
notpeOuTens Ha BEIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, ycuyr);
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8) yci0oBHUsI, KOTOpPbIE COIEPKAT OCHOBAHUS TOCPOYHOTO PACTOPIKEHHsSI IOrOBOpa MO TpeOOBaHUIO
npojaaBua (UCIIONHUTENS, Biajelblla arperatopa), He MPEIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycnoBus, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBus, KOTOpblE OTrpaHMYMBAIOT MPaBO BBIOOpa BUIA TPEOOBAHMI, MPEILyCMOTPEHHBIX
nyHkToMm 1 cratey 18 m mynkTom | crateu 29 HacTosmero 3aKoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
npoAaBly (M3TOTOBUTENIO, HCHOJHUTEN0, YHNOJHOMOYEHHON OpraHU3alud WIH YIOJIHOMOYEHHOMY
UH/IMBUYaIbHOMY TpPEANPUHUMATENI0, HUMIOPTEpPY) IpH NpoAaxe TOBApPOB (BBINOJIHEHUU padoT,
OKa3aHUU YCITyT) HEHaJIekKAIero KauecTBa;

11) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT O00A3aTENbHBIM JOCYACOHBI MOPSIIOK PAcCMOTPEHHUs
CIIOpPOB, €CJIM TaKOW MOPSAIO0K HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTAaHABIMBAIOT JJIS MOTPeOUTENss OOSM3aHHOCTh MO JOKA3bIBAHUIO
OTpeieNIeHHBIX OOCTOATEILCTB, OpeMsl IOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha MOTPEeOUTENS;

13) ycnoBusi, KOTOpble OrPaHUYMBAIOT MOTPEOUTENIE B CPEACTBaX M CHoco0ax 3alluThl
HapYyILICHHBIX MPaB;

14) ycnoBusi, KOTOpBIE CTaBAT yIOBICTBOPEHUE TPEOOBAaHUI MOTpeOHUTENCH B OTHOLIEHUH TOBAPOB
(pabot, ycnyr) ¢ HemocTaTKaMH B 3aBHCHUMOCTh OT YCJIOBHI, HE CBSI3aHHBIX C HEJIOCTaTKaMH TOBAapOB
(pabor, ycayr);

15) uHble ycnoOBHs, HapylIaloIIMe MpaBHJIa, YCTAHOBJIEHHBIE MEXAYHAapOIHBIMU JOTOBOPAMH
Poccuiickoit denepanuu, HACTOSIIMM 3aKOHOM, 3aKOHAMU U NMPUHUMAEMBIMU B COOTBETCTBHHM C HUMHU
MHBIMH HOPMaTHMBHBIMHU MpPaBOBbIMU akTaMu Poccuiickoii denepanuu, peryadpyommMyd OTHOIIEHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTEIEH.

3. IlponmaBen (MCHOJMHUTENb, BIIAJENEl arperaTopa) He BIpaBe OTKa3bIiBaTh B 3aKJIIOYCHHH,
UCIIOJIHEHUH JI0TOBOpA, HANPABJICHHOTO Ha MPUOOPETEHHE OJHHUX TOBAapoB (paboT, yciyr), 1o MpUYHHE
OTKa3a TMOTpeOUuTeNss B NPUOOPETCHHH WHBIX TOBapoB (paboT, ycayr). YOBITKH, NpPUYNHEHHBIE
NOTPEOUTENIO BCJEJICTBUE HApYLIEHHWA €ro IpaBa Ha CBOOOJHBINM BbIOOp TOBapoB (paboT, ycCmyr),
BO3MEIIAIOTCS TPOJIABIIOM (MCIIOJIHUTEIIEM, BIIAJCNIbIIEM arperaropa) B oJiHOM o0beMe.

3ampeniaercsi yIOBIETBOPEHUE TpeOOBaHMI MOTPeOUTENEH B OTHOIIEHUH TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBUW, HE CBSI3aHHBIX C HEJOCTaTKaMU TOBapoB (pabdor,
yCIIyT).

3anpermiaercss 0TKa3 B 3aKJIIOUYEHHWU JOTOBOpAa M BO BHECEHWU W3MEHEHUU B JOrOBOp B Cilydae
IIPaBOMEPHOI'0 yKa3aHUs MOTpeOHTeNeM Ha HEIONMyCTUMBIE YCIOBHS JIOTOBOpA, YLIEMIISIONIME IpaBa
MOTpeOUTENs, B MENAX UCKIIOUYCHHS TakuX ycioBwil. [Ipu mpenbsBiieHnn motpeduTeneM TpeGoBaHUs 00
UCKJIIOUEHUH M3 JOroBOpa HEIOMYyCTHMBIX YCIOBHH JIOTOBOPA, YIIEMIISIOUIMX IIpaBa IMOTpeOUTENs,
yKa3aHHOe TpeOOBaHUE MOMJICKUT PACCMOTPEHHUIO B TEUEHHE JIECATH THEH CO JHS €ro MpeabsBICHUS C
00s13aTeNIbHBIM M3BEILEHUEM MOTPEOUTENsI O pe3ybTaTaXx pPacCMOTPEHUS M MPUHATOM MOTHBHPOBAHHOM
PELICHNH M0 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IpoxaBen (MCTIOMHUTENB, BIIAIENEL arperaTopa) He BpaBe 0e3 MOIyUYeHHs COTJIaCHs MOTPeOUTEs
BBITMOJHATH JONOJHUTENbHbIE paObOThl (OKa3bIBaTh JOIMOJHUTENbHBIE YCIyrH) 3a miuaty. [lorpeburens
BIIPaBE OTKAa3aThCsl OT OIJIAThl TakUX paldoT (yciyr), a eclii OHHM OIUIa4YeHbI, BIpaBe NOTPeOOBATH OT
npojasia (MCIOJHUTENS, BIaAebla arperaTopa) Bo3Bpara yIjadyeHHONH CyMMBI.

Cornacue moTpeOHUTENs] Ha BBIMOJHEHHE JOMOJHHUTEIBHBIX PAa0OT (OKa3aHUE OMOJHUTEIBHBIX
ycinyr) 3a 1aTy odopmiisieTcss mpoJaBloM (HMCIIOMHUTENIEM, BIIAJICTBIEM arperaropa) B MUChMEHHOU
dopme, ecnu MHOE HE MPETYCMOTPEHO 3aKOHOM. OOs3aHHOCTH JJOKAa3aTh HAIWYHE TAaKOTO COTJIACHS WU
0o0CTOSITENBCTBA, B CHJIy KOTOPOrO Takoe corjacue He TpeOyeTcs, Bo3jlaraercs Ha MpoJaBla
(MCTIOJTHUTEISI, BIaIENIblIa arperaTopa).

4. TlpomaBen (MCIOMHUTEb, BIAACNCI] arperaropa) HE BIPaBE OTKAa3bIBaTh TMOTPEOUTENIO B
3aKJIFOYCHHUH, UCTIOTHEHUH, U3MEHEHUH WJIM PACTOP’KEHUH JOTOBOpPA C MOTPEOUTENEM B CBSI3U C OTKa30M
NOTpeOUTENS MPEIOCTaBUTh MEPCOHANbHBIE JaHHbIE, 3a HCKIIOYEHHEM CIydaeB, eciu OOf3aHHOCTh
IIPENOCTABICHNs TaKUX JAHHBIX IIPEIyCMOTPEHA 3aKOHOAArenbCcTBOM Poccuiickon @Penepauuu Uiu
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HETIOCPEICTBEHHO CBsI3aHa C UCIIOJHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Ipu npenwsBiaeHnU MoTpeOUTENEM TPEeOOBAaHHS O MPEIOCTABICHUN WH(OPMAIMU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAaHUSX, OMPEICISIONIMX HEBO3MOXKHOCTh 3aKJIIOUCHHS, HCIIOTHEHHS,
HU3MCHCHUA WM PACTOPIKCHUSA OOTOBOpa 663 MpeaoCTaBJICHUA TCPCOHAIBHBIX HNAHHLIX, B HHUCHbMEHHOU
dbopme (B TOM unciie B popMe IEKTPOHHOTO JOKYMEHTA) MpoaaBel] (MCIIOJHUTENb, BIIAJIENIEI] arperaropa)
AOJIKCH MPEAOCTAaBUTh TAKYIO I/IH(bOpMaI_[I/IIO B TCUCHHUEC CEMU I[Heﬁ CO JHSA NPCABABJICHUA YKAa3aHHOI'O
TpeOOBaHMS.

[IpoxaBen (MCHONHUTENB, BIAJENEL] arperaTropa) MpeaocTaBiseT MHPOPMALUIO MOTPEOUTENIO B
TOl ¢opMe, B KOTOPOH MpEAbABICHO TPEOOBAHHE IMOTPEOUTENE O TPEAOCTaBICHUH WHOOpPMAIUU O
KOHKPCTHBIX TIpUYHMHAX W HNPABOBLIX OCHOBAHUAX, OINPCACIIAIOIINX HCBO3MOKHOCTL 3aKJIHOUCHUA,
WCTIOTHEHUSI, U3MEHCHUS WM PACTOPKEHUS JOroBopa 0e3 Mpe0CTaBlICHHUS IEPCOHANBHBIX JTAHHBIX, €CIIH
WHOE HE YKa3aHO B 9TOM TpeOOBaHUHU.

[lpu npenbsBiIeHUN NOTpeOUTEIeM TPEOOBAaHHS O MPEIOCTABICHUH WH(POPMALUU O KOHKPETHBIX
MNpUYrMHAaxX W TMPaBOBBIX OCHOBAHHAX, OINPCACIAIONINX HCBO3MOXKHOCTL 3aK/IIIOYCHUA, HCIIOJIHCHUA,
WU3MEHEHHS WM PACTOPXKEHHSI IOTOBOpa 0€3 MPeIoCTaBICHUSI IEPCOHATBHBIX AHHBIX, B YCTHOW (opme
Takas HH(pOpMaIus 10JHKHA ObITh MTPEIOCTaBIeHA HE3aMEITUTENBHO.

Wndopmarius 06 H3MEHEHHSX:

DenepabHbIM 3aK0HOM 0T 5 Masg 2014 r. N 112-®D3 Hact oamui 3aK0oH JOMOJHEH CT aT beH 16. 1
Cratpsa 16.1. @opMbl U MOPAIOK OIUIATHI IPU MPOJAXKE TOBAPOB (BBIMOJIHEHUH paboT, OKa3aHUH
yeiyr)
TAPAHT:
CM. SHIMKIIONEINH, TO3UIMK BBICIIMX CYJOB W APYrHe KOMMEHTapuH K cTaThe 16.1 HacrosIiero
3akoHa

Wnopmarus 06 H3MEHEHHSX:

Ilynkr 1 wsmenen ¢ 1 uroma 2021 r. - @egepabapii 3akon ot 31 mrong 2020 r. N 290-D3

CM. npeabIyIyro peakiHio

1. TlpomaBen (WMCTMOMHUTENb, BIAACNEI arperaropa B CiIydae WCIOJIb30BaHUS B CBOCH
JeSITeIbHOCTH HAJIMYHBIX PAacueTOB C MOTpeduTesneM) 00s3aH 00eCIeYUTh BO3MOXKHOCTD OIUIATHl TOBAPOB
(paboT, yciayr) myTeM HCHOJB30BaHHS HAlMOHAJNBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKKe HAIUYHBIX
pacyeToB 1O BEIOOPY MOTpeOUTES.

O0s13aHHOCTh 00ECTICYNTh BO3MOKHOCTH OIUIAThI TOBAapoB (paboOT, YCIyT) C HCIOJIb30BAHHEM
HAI[MOHAJIPHBIX TIUIATEKHBIX HWHCTPYMEHTOB B paMKaX HAI[MOHATBHOW CHUCTEMBl IUIATEKHBIX KapT
pacmpocTpaHsieTcsi Ha TMpoJaBla (MCIONHUTENS, BIaJeNblla arperatopa), y KOTOPOTO BBIpydYKa OT
peanm3anyy TOBapoB (BBIMIOJHEHHUsT pa0OT, OKa3aHUS YCIYT) 3a MPEANISCTBYIOIIMN KaJleHIApPHBIA TOJ
MpEeBbIIIAET ABAALATH MUJUITUOHOB pyOIIei.

Ecnu mecto omaTsl TOBapoB (paboT, YCIIyT) HaXOIUTCS B MECTE, I/I€ HE MIPEJOCTABIISIOTCS YCIYTH
JIocTyna K TOJBIWKHOW panuoTene@OHHOW CBSI3M M (MJIM) CpeACTBaM KOJUIEKTHMBHOTO JOCTymHa K
UH(POPMALIMOHHO-TEIEKOMMYHUKaIMOHHON cetn "MHTepHeT", mponasel (UCIOJHUTENb) 0CBOOOXKIACTCS
OT 00s3aHHOCTH O0O0€CIeUYnTh B OTOM MECTE€ BO3MOXXHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
MCIOJIb30BaHNEM HAIIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0OCBOOOXTAeTCs OT OOA3aHHOCTH OOECIIEUYUTh BO3MOXKHOCTH OIUIAThIl TOBapOB C
UCIIONIb30BAaHWEM HAI[MOHANBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3aiy TOBapOB B KOTOPOM COCTaBJISIET MEHEe MATH MUJUIMOHOB pyOJiel 3a MpedliecTBYIOMIMA
KaQJICHAPHBIN IO,

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE yKa3aHHOH 00s3anHOCTH cM. KOAIT PO
2. Omnarta ToBapoB (paboT, yCIyr) MOMKET NPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHUEeM MpojAaBla (MCIOJHHUTENS) MYTEM pacueToB 4Yepe3 CyOBEKTOB HAI[MOHAIBHOM IUIATEKHOM
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Sall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

CUCTEMBbI, OCYIIECTBISIOIIMX OKa3aHWE IUJIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®Penepauyu O HAUUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBJICHO
dbeneparTbHBIMU 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMU MTPaBOBBIMHU akTamMu Poccuiickoit deneparumu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HATUYHBIMHU JCHEKHBIMH CPEICTBAMU O0sI3aTEIIbCTBA
noTpeOuTeNsT Tepes; MPOoJaBIOM (HMCIOTHUTEIEM) IO OIlaTe TOBapoB (paboT, YCIyr) CUMTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAJTUYHBIX JCHEKHBIX
CPEICTB MpOAaBIly (MCIOJHUTENO) JHOO TUIATE)KHOMY areHTy (Cy0areHry), OCYIIECTBIISIOMEMY
NEeSTENILHOCTH 110 TIPUeMy IaTexkel (U3MIeCKuX JUI.

[Tpu omtate ToBapoB (padboT, yCIIyT) IMyTeM MepeBoa MPeOCTABISIEMBIX TOTPEOUTEIEM HATUIHBIX
JIEHEXKHBIX CPelCTB 0e3 OTKPHITUS OaHKOBCKOTO CYeTa 005M3aTeNbCTBa MOTPEOUTENS Tepes MPOAaBIOM
(ucnosiHMTENIEM) MO OTUIaTe TOBapoB (PabOT, YCIYT) CUMTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEX)KHBIX CPEJCTB C MOMEHTAa BHECEHHS NOTpPEOUTENeM HAIMYHBIX JEHEKHBIX CPEICTB KpPEeTUTHOU
OpraHu3aIy Ju00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIIOIIUM JIEITEIbHOCTh B
COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickoi denepanny 0 HalMOHAIBHOM IIATEKHON CUCTEME.

[Tpu orare ToBapoB (padoT, yCiIyT) MyTeM MepeBOia JEHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢dopm Oe3HaATMYHBIX pacyeToB 0053aTENIbCTBA MOTPEOUTENS TIepe ]l MPOAABLIOM (MCIIOTHUTENIEM) 110 OIjIaTe
TOBapoB (paboT, yCIyr) CYMTAIOTCS WCIIOJIHEHHBIMU B CyMME, YKa3aHHOH B PAcHOpsKEHUU O TEepeBojie
JICHeXKHBIX CPEJCTB, C MOMEHTa IOJTBEPKIEHHUS €ro HCIOJHEHUS OOCITyXHBAIOIIEH MoTpeduTens
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciayr) mponaaBily (MCIOTHUTENIO) 3alpelieHO yCTaHABINBAThH B
OTHOIIIEHUH OJHOTO BHJA TOBapoB (paboOT, yCIyT) pa3IMYHbIE IIEHBI B 3aBHCHUMOCTH OT crocoba ux
OTLIATHI TOCPEACTBOM HATMYHBIX PACUETOB WIIH B paMKax MPUMEHSEMBIX (OpM OE3HATUYHBIX PACUCTOB.

5. Tlponamer; (MCIIOTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIWE y TOTpPeOUTENs YOBITKH,
BbI3BaHHbIC HApYIIEHUEM TPeOOBAHUHN TyHKTa | HACTOALICH CTaThU.

Cratpsa 17. CynebHas 3ammra npaB noTpeduTenen
TAPAHT:

CM. DHUUMKIIONE NN, TO3ULIMU BBICIIKX CYJ0OB U APYyTHe KOMMEHTApUHU K cTaThe 17 HacTosero 3akoHa

O paccMOTpeHHH CylaMd TPaKIAHCKUX JelI 1O CIopaM O 3alldTe MpaB IMOTPEOUTENe CM.
nocranosienue [lnenyma Bepxosnoro Cyaa P® ot 28 utonst 2012 . N 17

Wndopmarius 06 H3MEHEHHSX:

[lyaxr 1 m3merer ¢ 3 cenr a6psa 2018 r. - @enepamapiii 3akon ot 4 utorsg 2018 r. N 133-D3

CM. [peabIyIIyro peAaKIHio
1. 3ammTa nmpaB moTpeduUTENel OCYIECTBISETCS CYIOM.
3amuTta TpaB  NOTpeOUTeNed  yCcIayr, OKa3blBaeMbIX (PMHAHCOBBIMH  OpraHU3AlMIMH,
OpPraHU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJTHOMOYEHHBIM IO MpaBaM NOTpeOuTenei (PUHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepasbHbiM 3akoHOM "OO0 YIIOTHOMOYEHHOM MO TIpaBaM MOTpeOuTeseii (PMHAHCOBBIX
ycayr", OCyIEeCcTBIsETCS ¢ 0OCOOCHHOCTSIMH, YCTaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
Denepammabiv 3akoHoM 21 gexabpsa 2004 . N 171-@D3 nyHkT 2 H3/105K €H B HOBOH PENaKIHH

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH

2. Hcku o 3amuTe mpaB MoTpeOUTeNell MOTYT OBITh NMpENbsBICHBI MO BHIOOPY MCTIA B Cy IO
MECTY:

HAaXOK/JICHUs OPraHU3alUH, a €CJIIM OTBETUYUKOM SIBJISICTCS MHIAUBULYAIBHBINA MIPEAIPUHUMATEID, -
€ro XUTEIbCTBA;

KHUTEIHCTBA WM MPeObIBAaHUS UCTIIA;

3aKJIF0YEHUS WU UCIIOJIHEHHS 10r0BOpa.

Ecnu uck K opraHmM3alué BBITEKAeT U3 JACATENBHOCTH ee (hriaMajga WiIM MPeJCTaBUTENbCTBA, OH
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

MOJKET OBITh IMPEABABJICH B CY/ 110 MECTY HAXOXICHHUA €€ (bmmana HJIU ITPEACTABUTCILCTBA.

Wndopmarus 06 H3MEHEHHSX:

DenepampHbiM 3ak0HOM 0T 18 mrong 2011 . N242-D3 nyHkT 3 H3/I0K €H B HOBOH pEAAKIHH,
Ber ynaromed B cuiy ¢ 1 asrycr a 2011 r.

CM. T eKcT NIYHKT a B IPEeAbIYIIEH peiaKiHd
3. Tlorpebutenu, WHBIE HCTIBHI MO HCKaM, CBS3aHHBIM C HapyIICHHWEM TIpaB MOTpeOuTeNeH,
OCBOGO)KZ[aIOTCH oT yHJ'IaTBI FOCYI[apCTBeHHOﬁ IIOIIJIMHBI B COOTBCTCTBUU C 3aKOHOAATCIIHBCTBOM
Poccutickoit deneparuu o Hajlorax u coopax.

I'nasa II. 3amuTa nmpaB moTpebuTene Mpyu Mpojaxke TOBAPOB MOTPEOUTETAM

’'APAHT:

CwMm. cxemy "3amuTa npaB noTpedUTeNel npu npoaaxke ToBapos"

Wndopmarus 06 H3MEHEHHSX:

DenepamabiM 3aK0HOM 0T 25 OKT A0psa 2007 r. N 234-D3 B HauMeHOBaHHE BHECEHBI H3MEHCHHA,
BCT yHaromjge B CHJIY IO HCT €HYeHHH COpOKAa IAT H JHEH 1ocjie JHA O@HIHAIEHOTO OITYOHKOBAHHA
Ha3BaHHOro DejepaibHOro 3aKOHA

CM. T eKcT HaHMEHOBAHHA B IIPEABLIYINEH PEAAKIHH
Cratpsa 18. IIpaBa nmoTpebuTtens npu 0OHapy>KEHUU B TOBApPE HEJOCTATKOB
TAPAHT:

Cwm. QHHI/IKHOHGI[I/II/I, MO3UIMU BBICHIUX CYJOB U APYTHUC KOMMCHTAPUHU K CTATHC 18 HaCTOAIICTO 3akoHa

Wndopmarius 06 H3MEHEHHSX:

DenepabHbiM  3aK0HOM OT 25 OKT 26psa 2007r. N234-d3 B nyHKT | BHECEHbI H3MEHEHHH,
BCT ynaroljue B CHJIY MO HCT €4€HHH COpPOKa IMAT H JHEH mocie JHA OQHIHATIbHOIO OMYOJIHKOBAHHUA
Ha3BaHHOIro PenepaibHOro 3aK0Ha

CM. T eKCT NYHKT a B IPEABIVIICH PEaaKIHA

1. IlorpeOutens B ciiydae OOHapy>K€HUS B TOBape HEJAOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BHIOOpY BIIpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBAP ITOMU e MapKH (ITHX K€ MOJIEIHU U (W) apTHKYJI);

noTpe0oBaTh 3aMEHBI HA TAKOU e TOBap APYroi Mapku (MOJENH, apTHUKYJIa) C COOTBETCTBYIOLIMM
nepepacuyeToM MOKYIHOM LEHBI,

noTpedoBaTh COPa3MEPHOI0 YMEHBIIIEHUS MOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEIUTEILHOr0 0e3BO3ME3HOr0 YCTpPaHEHUs HEJOCTaTKOB ToBapa WIH
BO3MEILIEHHSI PACX0JI0B HA MX HCIIPaBIICHUE MOTPEOUTENIEM UM TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOroBOpa KYIUIM-TNPOJAXH W MOTpeOOoBaTh BO3BpaTa YIJIAau€HHOM 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojAaBLIa U 3a €ro cyeT MOTPEeOUTENb IOHKEH BO3BpAaTUTh TOBap C
HE/I0CTaTKaMHU.

[Ippu »TOM moOTpeOUTENh BOpaBe NOTPeOOBAThH TaK)KEe TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICJICTBHE MPOAAXKH TOBapa HEHA/JIekKAIero KadecTtBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIIMM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOoBaHUM
noTpeOuTens.

B oTHOIIEHNMM TEXHHUYECKH CIIOKHOTO TOBapa MOTpeOUTEeNb B Cilydae OOHAapyKEHHS B HEM
HEJIOCTAaTKOB BIIPaBe OTKA3aTbCs OT WCIOJHEHHUS JIOTOBOPA KYIUIU-NPOJAXKH W MOTpeOOBaTh BO3Bpara
yIUTaYeHHOMU 3a TaKOW TOBAap CyMMBI JIMOO MPeabsIBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBap 3TOH ke MapKu
(Mozmenu, apTUKyJla) WIK HAa TaKOW K€ TOBAap IPYrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLIMM
nepepacueToM MOKYMHOM IIEeHbl B TeUEHWE MATHAIIATH JAHEW CO JHA Mepefadd MOTPEeOUTENI0 TaKoro
ToBapa. [Io mcTredeHnn 3TOro cpoka yKazaHHbIE TPeOOBAaHUS IMOMJIEKAT YJOBICTBOPEHHUIO B OJHOM W3
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

CIIEYIOIINX CITy4aeB:

oOHapy»XeHHe CYIIeCTBEHHOTO HEIOCTaTKa TOBapa;

HapyILICHHE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBApa;

HEBO3MOKHOCTh HCIIOJb30BaHMUSI TOBapa B TEUEHHE KaXIOro Toja TapaHTUMHOrO CpoKa B
COBOKYITHOCTH OoJyiee 4eM TpuALaTh JHEH BCJIEICTBUE HEOJHOKPATHOIO YCTPAHEHUS €ro pPa3IMYHBIX
HEJIOCTATKOB.

[lepeuenbr TEXHUYECKHM CIOXKHBIX TOBapoB yTBepxknaercs IIpaButensctBoM Poccuiickoi
denepauuu.

Hndopmarus 06 H3MEHEHHSX:
DenepammabiM 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 B nyHKT 2 BHECEHBI H3MEHCHHUA

CM. T eKcT NIyHKT a B IIPEeAbIYILEH peaaKiHd
2. TpeboBaHus, yka3aHHbIE B TIyHKTE | HACTOSIIEH CTaThH, MPEIBABIAIOTCS MOTpeOUTETIEM
npoaaBny JII/I60 yHOJIHOMO‘-I@HHOfI opraHuzanuun niim YIOOJIHOMOYCHHOMY WHIUBUIYAJIbHOMY
peIPUHUMATEIIO.

Wndopmarus 06 H3MEHEHHSX:

DenepabHbiM  3aK0HOM OT 25 OKT 26pa 2007r. N234-d3 B nyHKT 3 BHECEHBI H3MEHEHHH,
BCT yniaroljue B CHJY MO HCT €4€HHH COpPOKa IMAT H JHEH rocie JHA OQHIHATILHOIO OMYOJIHKOBAHHUA
Ha3BaHHOIro PenepaibHOro 3aK0Ha

CM. T eKcT MYHKT a B IPeJbIVINEH peJaKiHu
3. [Torpebutens BrpaBe NpeabsiBUTh TPEOOBAHMS, YKa3aHHbIE B a03alax BTOPOM M IIATOM ITyHKTa |
HACTOAILUEH  CTaTbM, M3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHU3aluyd WIM  YIOJIHOMOUYEHHOMY
VH/MBUYalIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.
BmecTo mpenbsBieHuss 3THUX TpeOOBaHUI MOTpeOUTENb BIpPABE BO3BPATUTH M3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUIEXKAIEro KauecTBa U NOoTpeOoBaTh BO3BpaTa yIUIAYEHHOM 32 HETO CyMMBI.
4. YTparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
CMm. T ekcT nyHKT a 4

DenepapabiM  3ak0HOM 0T 25 OkT A0ps 2007r. N234-O3 B myHKT 5 BHECEHbI H3MEHCHHA,
BCT yHarompe B CHJIY IO HCT €HYeHHH COpOKAa IAT H JHEH 1ocie AHA OQHIHAIEHOTO OITYOHKOBAHHA
Ha3BaHHOro DejepaibHOro 3aKOHA

CM. T eKcT IYHKT a B IPeabLIYIIEH peqaKud
5. OrcyTrcTBHE y MOTpEOUTENS KAacCOBOTO MJIM TOBAapHOrO 4YeKka MO0 HHOro JIOKyMEHTa,
YIOCTOBEPSIONINX (aKT W YCJIOBUS TIOKYNKH TOBapa, HE SBISETCS OCHOBaHMEM ISl OTKa3a B
YAOBJIETBOPEHUH €0 TPeOOBaHUH.
TAPAHT:

B cootBerctBun co crateeit 493 'K PO orcyrcTtBue y mOTpeOuTENs yKa3aHHBIX JOKYMEHTOB HE
JIMIIAET €ro BO3MOXHOCTH CCBUIATBHCS HA CBUACTEIILCKUE IOKA3aHUsI B IOATBEPKICHUE 3aKIIOUCHUs
JOTOBOPA

[IponaBeny  (M3roToBUTENb),  YHNOJHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
UHUBUYaIbHBIM MpeIIpUHUMATENb, UMIOPTEP O0s3aHbl NPUHATH TOBAp HEHAJUIEXkKAILEro KadyecTBa Y
noTpeOUTeNs U B Cilydae HEOOXOAMMOCTH MPOBECTH NMPOBEPKY KadecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBATh B IIPOBEPKE Ka4eCTBA TOBAPA.

B ciyuae cnopa o mpu4YMHAaX BO3HUKHOBEHHS HEJOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIIOJHOMOYEHHAs OPTaHM3alMsl WIM YIOJIHOMOYEHHBIM WHAMBUAYAIBHBIM IPEIIPUHUMATEIb, UMIOPTED
00s13aHBI TPOBECTH HKCIEPTH3y TOBapa 3a CBOM cueT. DKCIEepTH3a TOoBapa MPOBOIUTCS B CPOKH,
ycTaHoBiIieHHbIE cTaThbsimu 20, 21 m 22 Hacrogiiero 3akoHa s YIOBJIETBOPEHHUSI COOTBETCTBYIOIIUX
TpeboBanuii norpedutens. I[lorpedurens BrpaBe MPUCYTCTBOBAThH MIPU MPOBEIACHUN SKCIIEPTU3BI TOBApA U
B CJIy4ae HECOIJIACHs C €€ pe3yJIbTaTaMU OCIOPUTh 3aKJIIOUEHHUE TAKON SKCIEPTU3BI B CYA€OHOM MOPSIIKE.
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Sall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

Ecnu B pe3ysbTare SKCIepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HUKIIM BCJICIICTBHE
00CTOSITENILCTB, 32 KOTOPBIE HE OTBEYaeT MpoJaBell (M3TOTOBUTENb), MOTPEOUTENs 00s13aH BO3MECTUTH
Npo/aBIly (M3TOTOBUTENIO), YIOJTHOMOUYECHHONH OpPraHW3aIllii WM YIOJHOMOYCHHOMY WHAMBHIYaTbHOMY
OpEeIPUHAMATENI0O, HMIIOPTEPY pacxXoAbl Ha MPOBENCHUE OJKCIEPTU3BI, a TaKXKEe CBS3aHHBIE C €€
NIPOBEICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 . N 171-D3 B nyHKT 6 BHECEHBI H3MEHEHHS

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH

6. IlpomaBen (M3roTOBUTENb), YNOJIHOMOYEHHAs OpraHU3alus WM  YIOJIHOMOYEHHBIN
WHIVBUAYAIbHBIA IPEANPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKH TOBapa, HAa KOTOPBIA He
YCTAQHOBJICH TapaHTHHUHBIA CPOK, €CIM MOTPEOUTENh TOKAKET, YTO OHM BO3ZHUKIM 0 Tepelayd ToBapa
HNOTPEOUTENIO WU 110 IPUYMHAM, BO3HHUKIIINM /10 3TOTO MOMEHTA.

B otHomeHnn TOBapa, Ha KOTOPBI yCTAHOBJIEH TapaHTUHHBIA CpPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJHOMOYEHHAs OPTaHM3alMsl WIM YIOJIHOMOYEHHBIM WHAMBUAYAIBHBIM IPEIIIPUHUMATEIb, UMIOPTED
OTBEYAaeT 3a HEAOCTATKU TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIM IIOCIIE IIEpelayd ToBapa
NOTPEOUTENIO0 BCJIEACTBUE HApyLICHHUsl MOTPeOUTENIeM MpaBWJI HUCMOJNb30BAHUS, XPAaHEHUs WU
TPaHCIIOPTUPOBKH TOBApA, NEUCTBUHI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CUIIBL.

Wnopmarus 06 H3MEHEHHSX:
DenepammabiM 3aK0HOM 0T 21 ekabpsa 2004 r. N 171-D3 nyHKT 7 H3/105K €H B HOBOH pefaKIHi

CM. T eKcT NIYHKT a B IPEeAbIYIIEH peiaKiHd

7. JloctaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KUIOTPAMMOB ISl PEMOHTA,
VIICHKH, 3aMeHbl W (WJIM) BO3BpaT HMX TOTPEOMTENIO OCYMIECTBISIOTCS CHJIAMH W 3a CYET MPOaBIia
(I/IBFOTOBI/ITGHH, yrIOJIHOMO‘-IGHHOfI OopraHu3aln NI YIOOJIHOMOYCHHOTO WHAUBUIYAJIbHOT'O
NpeANpUHIMATEIS, UMIIOpTepa). B ciiyyae HEMCIIOTHEHUST JAHHOM 00SI3aHHOCTH, a TAaK)KE TPU OTCYTCTBHH
npoaaBna (I/IBFOTOBI/ITGH}I, yHOJ’IHOMO‘-IGHHOﬁ opraHuMzanvi HWJIWX YHOOJHOMOYCHHOI'O HMHIAMWBUAYAJIBHOI'O
MpeANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKICHUS MOTPEOUTEINS TOCTaBKa U (MIJIM) BO3BpAT yKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISITHCS morpedurenem. [Ipu 3ToM mponasell (M3rOTOBUTENb, YIIOTHOMOYEHHAS
OpraHu3alisi WIH YIOJHOMOYEHHBIH WHIWBHIYaJbHBIH MpEeINpUHUMATENb, WMMIIOPTEp) O0O0s3aH
BO3MECTUTH MOTPEOUTENIO PACXOBI, CBI3aHHBIEC C JOCTABKOW M (HUJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratpsa 19. Cpoku npeabsBiaeHus norpeduTenemM TpeOOBaHUN B OTHOLICHUH HEJIOCTATKOB TOBapa
TAPAHT:

Cwm. 9HHI/IKJ'IOI'[CI[I/II/I, MMO3UIMU BBICHIUX CYJOB U APYTHUC KOMMCHTAPUHU K CTATHC 19 HaCTOAIICTO 3akoHa

Wnopmarus 06 H3MEHEHHSX:
DenepampabiM 3ak0HOM 0T 21 exabpsa 2004 . N 171-D3 B nyHKT | BHECEHBI H3MEHECHHUA

CM. T eKcT NIYHKT a B IPEeAbIYIIEH peiaKiHd

1. TloTpebutens BmpaBe MNPEABIBUTH MPETYCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
Tp€6OBaHI/I}I K mOpoaaBly (I/ISFOTOBI/ITGJIIO, yHOJ’IHOMO‘IGHHOﬁ opraHn3aivi HWJIW YIOJIHOMOYCHHOMY
WHAVBUAYAIbHOMY NpPEIIPUHUMATENI0, UMIOPTEPY) B OTHOUICHHHM HEIOCTaTKOB TOBapa, €CJIM OHHU
oOHapy»XeHBI B TEUCHHE TAPAHTHITHOTO CPOKA MIIH CPOKA TOTHOCTH.

B oTHOmEHNM TOBapoOB, HA KOTOPbIE TapaHTHIHbBIE CPOKU HIIM CPOKU TOJHOCTHU HE YCTAHOBJICHBI,
noTpeOUTENh BIpaBe NMPEAbSIBUTH YKa3aHHbIE TPEOOBaHMs, €CIM HEJIOCTATKU TOBApPOB OOHAPYXKEHbHI B
pa3yMHBIN CpPOK, HO B MpefeNiax JABYX JIET cO AHS Nepeadyd UX MOTpeOuTento, eciu Ooliee JUIUTEIbHbIE
CPOKH HE YCTaHOBJICHbI 3aKOHOM HJIM IOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Denepammabiv 3aK0HOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 2 BHECEHBI H3MEHCHHA

CM. T eKcT NIyHKT a B IPEeAbIYIIEH peiaKiHd
2. TapaHTUitHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIY)KOBI MCUMCISETCS CO JHS Tepeaadd ToBapa
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Sall

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedureneit” (¢ U3BMEHCHHSIMH U JJOTIOTHCHHUSMHU )

MOTPEOUTEITI0, €CITM MHOE HE TIPEAYCMOTPEHO T0roBOpoM. Eciu TeHb nepenayu yCTaHOBUTH HEBO3MOKHO,
9THU CpOKI/I HNCUUCIAKTCS CO AHA U3TOTOBJICHUA TOBapa.

Jnst ce30HHBIX TOBapoB (0OYBH, OJEKABI M TPOYUX) ITH CPOKU HCUYUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO OIMPEIEISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu UCXOAs W3 KIMMATHYECKHUX YCIOBUH MeCTa HaXOXICHUS
notpeOuTenei.

[Ipu mpoxake ToBapoB Mo 00Opasiam, Mo MOYTe, a TAKXKE B CIIydasx, €CJTU MOMEHT 3aKITIOYCHUS
JIOTOBOpa KYIUTU-TIPOIAXXH M MOMEHT TepeJayd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TU CPOKHU
HUCUYUCISIIOTCA CO JHS JIOCTaBKM ToBapa moTpeOurtento. Ecim morpeOuTens JUIIEH BO3MOXKHOCTH
HUCIIOJIB30BAaTh TOBap BCJICIACTBUEC O6CTO$IT€JII:CTB, 3aBUCAIIINUX OT Hpoz[aBua (B YaCTHOCTH, TOBap
HY)XJIaeTCS B CICIMAIbHOW YCTAHOBKE, IMOJKIIOYCHHH WIM COOpKe, B HEM HMEIOTCS HEIOCTAaTKH),
rapaHTUUHBIA CPOK HE TEYET N0 YCTPAHEHUS IMPOJABIIOM TaKUX OOCTOSTENbCTB. ECiM JeHb JTOCTaBKH,
YCTAaHOBKH, TOJKIIOYECHUs, COOPKH TOBapa, YCTPAHECHHs 3aBUCAIIMX OT MPOAABIA OOCTOATEILCTB,
BCJICACTBUEC KOTOpBIX HOTpGGI/ITe.HB HEC MOXCET HCIIOJIb30BaTh TOBap 10 Ha3HA4YCHMHIO, OHpe,Z[G.HI/ITB
HEBO3MOYKHO, 3TH CPOKH UCUUCIISIFOTCS CO JTHSI 3aKJTFOUCHHUSI IOTOBOPA KYIUTH-TIPOIAKH.

CpOK TOOHOCTHU TOBapa OHpGI[eJIHeTCH HepI/IOI[OM, HUCYHUCISICMBIM CO AHSA M3TOTOBJICHUA TOBapa, B
TEYEHUE KOTOPOTO OH MPUTOICH K UCIIOJIb30BAHUIO, WU AATOM, O HACTYIUICHHUS KOTOPOM TOBAap MPUTOJICH
K HCIIOJIb30BaHUIO.

[IpoIOKUTETEHOCT,  CpOKa TOMHOCTH TOBapa JOJKHA COOTBETCTBOBATh 00S3aTEIbHBIM
TpeOOBaHUSM K OE30MaCHOCTH TOBapA.

Wnopmarus 06 H3MEHEHHSX:
@DenepabHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT NIyHKT a B IPEeAbIYIIEH peiaKiHd

3. l'apanTuiiHble CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIME U3/IEIHs U COCTaBHBIE YacTU
OCHOBHOI'O TOBapa. FapaHTI/II\/'IHBIe CPOKH Ha KOMIUICKTYIOIINEC U3ACIIUA U COCTAaBHBIC YaCTH UCUUCIIAIOTCA
B TOM K€ MOPSAJIKE, YTO U TaPAaHTUMHBIN CPOK HA OCHOBHOM TOBap.

FapaHTI/II\/'IHBIG CPOKM Ha KOMIUICKTYHOIIHUEC HU3ACIUA M COCTABHBIC YaCTH TOBAapa CYUUTAIOTCHA
paBHBIMH TapaHTUIHOMY CPOKY Ha OCHOBHOE M3eJIne, €ClIM HHOE HE YCTaHOBJIEHO JoroBopoM. B ciydae,
€C/IM Ha KOMIUIEKTYIOIIEE M3JCIME U COCTaBHYIO 4acTh TOBApa B JIOrOBOPE YCTAaHOBJIEH I'ApaHTUWHBIN
CPOK MEHBIIEH MPOAOKUTENBHOCTH, YeM TapaHTHUHHBIN CPOK HA OCHOBHOE U3/I€TIUE, TOTPEOUTEINb BIIpaBe
MMpECABABUTD TpGGOBaHI/IH, CBA3AaHHLIC C HCIAOCTATKAMU KOMINICKTYIOLICTO U3ACIUA U COCTAaBHOM 4YacTU
TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE TapaHTHUMHOIO CpOKa Ha OCHOBHOE H3JENHe, €CIM MHOE He
IPEyCMOTPEHO 10TOBOPOM.

Ecnim Ha  KOMIUIEKTyIOmIee  W3ACNHWE  YCTAHOBJICH  TapaHTUMHBIA  CPOK  OoJbIei
IPOJIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBE MPEIbSBHUTDH
TpeOOBaHUS B OTHOILIEHWH HEJOCTATKOB TOBapa MPH YCIOBUU, YTO HETOCTATKH KOMIUIEKTYIOIIETO U3AENus
O6Hapy)K€HbI B TCUCHUC FapaHTHﬁHOFO CpOKa Ha 3TO U3ACITUC, HC3aBUCUMO OT UCTCUCHUA FapaHTI/II\/'IHOI‘O
CpOKa Ha OCHOBHO# TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOIATCS 10 CBEJCHUS NOTPeOUTENs B MH(OPMAIHH O
TOBape, MPEIOCTABIIEMOI TOTPEOUTENIO B COOTBETCTBUH €O cTaThell 10 HacTosmero 3akoHa.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 cr at b 19 gonosHeHa IyHKT OM 5
5. B ciydasx, korga npenyCMOTPEHHBIA JTOIOBOPOM T'apaHTUMHBIA CPOK COCTaBISIET MEHEE ABYX
JeT U HEJOCTAaTKU ToBapa OOHapy>KeHbl MOTpeOuTeNeM MO MCTEYEHHHM TapaHTUHHOTO CpOKa, HO B
npefenax JBYX JIeT, MOTpeOUTeNb BIpaBe MPEABSBUTh NPOAABLY (M3TOTOBUTENIO) TpeOOBaHMUA,
IIPEAYCMOTPEHHBIE CTaThel 18 HacTosAero 3akoHa, €ClIM JOKaXET, YTO HEJOCTaTKU TOBapa BO3ZHUKIIU J10
€ro nepegadn NoTPeOUTENIO HITH 110 IPUYMHAM, BO3HUKIIIUM /10 3TOTO MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:

DenepammabiM 3aK0HOM 0T 21 ekabpsa 2004 r. N 171-D3 nyHKT 6 H3/105K €H B HOBOH pefaKIHi
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH

6. B CJIydac BBIABJIICHUA CYHICCTBCHHBLIX HCIOCTATKOB TOBAapa HOTp€6I/ITeJIB BIIpaBC MPCABIABUTH
U3TOTOBUTENIO  (YIIOJTHOMOYEHHOW  OpraHM3alli  WIM  YINOJIHOMOYEHHOMY  HWHIUBUIYaJbHOMY
NpeANpUHIMATENI0, UMIIOPTEPY) TpeOoBaHWE O OE3BO3ME3JHOM YCTPAaHEHHWU TaKMX HEIOCTATKOB, €CIIU
JOKaXXET, YTO OHU BO3HUKJIMU O Mepeayll ToBapa MOTPEOUTENIO UM IO MPUYMHAM, BOSHUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOKET OBITh MPEIbSIBICHO, €CIM HEIOCTATKH TOBapa OOHAPYKEHBI 1O
MCTEUYEHUH JIBYX JIET CO JHS Iepeladd ToBapa MOTpeOUTeNto, B TeUEHHE YCTAaHOBJIEHHOTO Ha TOBAap CpoKa
C.Hy)KGBI HJIM B TCUCHUC ACCATU JICT CO AHA IMCpCAaqyn TOBapa HOTp€6I/ITeJHO B Cliy4daC¢ HCYCTAaHOBJICHHUA
cpoka cimy0bl. Eciu ykazanHoe TpeOOBaHME HE YJOBIIETBOPEHO B TEUEHHUE ABA/ALATH JTHEH CO JHS €ro
NpeabSBICHUS MOTpeOuTeNneM WM OOHApY)KEHHBIH MM HEJIOCTaTOK TOBapa SIBJISETCS HEYCTPAaHUMBIM,
NOTPEOUTENH IO CBOEMY BbIOOpPY BIIPaBe MPEAbIBUTH U3TOTOBUTENIO (YITOJIHOMOYEHHON OpraHU3aliy UIu
YIOJHOMOYEHHOMY MHJMBHUIYaJbHOMY IPEANPUHUMATEN0, HMIIOPTEPY) HHBIE IPEAYCMOTPEHHbBIE
nyHKTOM 3 crathu 18 HacTosimiero 3akoHa TpeOOBAaHWSA WM BO3BPATUTh TOBAP HW3TOTOBUTEIIO
(yHOHHOMO‘-IGHHOI\/'I opraHuMzanvi HWJIW YHOOJHOMOYCHHOMY HWHIAWUBUAYAJIBbHOMY HNPCAIIPUHUMATCIIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIIJIAUEHHOM IEHEKHON CYMMBI.

Wndopmarus 06 H3MEHEHHSX:
DenepampabiM 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 B HauMeHoBa HHE BHECEHBI H3MEHECHHUA

CM. T eKcT HaHMEHOBAHHA CT AT bH B IIPEJBIAVIICH PEJaKIHH
Cratpa 20. YcTpaHeHue HEIOCTAaTKOB TOBapa M3rOTOBUTENEM (IIPOAABIIOM, YIOJTHOMOUYEHHOM
OpFaHHBaHHGﬁ 15010750 YHOOJIHOMOUYCHHBIM HHIAWBHUYaAJIbHBIM ONpeaAIpUHUMATCIICM,
UMITOPTEPOM)
TAPAHT:

CM. DHIMKIIONEANH U IpyTrue KOMMEHTApUH K cTathe 20 HacToAmero 3akoHa

Wndopmarius 06 H3MEHEHHSX:

DenepabHbIM 3aK0HOM OT 25 OKT A0psa 2007 r. N 234-D3 nyHKT [ H3/710K €éH B HOBOH DEAAKIIHH,
BCT ynaroljelf B CHIy MO HCT €4€HHH COpPOKa IMAT H JHEH mocie JHA OQHIHATILHOIO OMYOJIHKOBAHHUA
Ha3BaHHOIro PenepaibHOro 3aK0Ha

CM. T eKcT MYHKT a B IPEJBIAVINCH peJaKIHH

1. Ecu cpok ycTpaHeHust HeIOCTaTKOB TOBapa HE ONpeielieH B MUChbMEHHOM (hopMe COoTTaleHneM
CTOPOH, 3TH HEJOCTATKHU JIOJDKHBI OBITh YCTPaHEHBI HM3TOTOBHTENEM (IIPOJABIIOM, YIOJTHOMOYECHHOM
OpraHu3amyeil Wi  YIMOJHOMOYEHHBIM  WHIWBHUIYAIbHBIM  TPEANPUHUMATEIIEM, HMIIOPTEPOM)
HE3aMe/UIUTEIhHO, TO €CTh B MUHUMAJIBHBIA CPOK, OOBEKTHUBHO HEOOXOMMMBIN UISI UX yCTPaHEHHsS C
y4eTOM OOBIYHO MpUMEHsieMoro crocoba. Cpok ycTpaHEHHUs HEIOCTATKOB TOBapa, OMNPEACISICMBbIA B
MUCHhMEHHOU (hOpME COTameHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK IMATh JHEH.

B ciygae, ecnii Bo BpeMs ycTpaHEHHUs HEJIOCTATKOB TOBapa CTAHET OUYEBHUIAHBIM, YTO OHH HE OyayT
YCTpaHEHbI B ONPEACIICHHBIA COTJIAIIEHHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTH COTJIALLICHUE O
HOBOM CpPOKE YCTpaHEHHUs HEIOCTaTKOB ToBapa. [Ipm A3TOM OTCyTCTBHE HEOOXOAMMBIX IJIS YCTPaHCHUS
HEJOCTAaTKOB TOBapa 3alacHBIX YacTel (Jeraneil, MaTepraioB), 0OOPYIOBAHHS WM MOJIOOHbBIC TPUIHMHBI
HE SBJISIOTCS OCHOBAHWEM JUUIS 3aKJIFOUYCHHS COTJIAIIEHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKTAIOT OT
OTBETCTBEHHOCTH 3a HAPYUIEHUE CPOKA, ONPEIEIEHHOIO COTJIAllEHHEM CTOPOH IEPBOHAYAIBHO.

Wndopmarus 06 H3MEHEHHSX:

@DenepabHbIM  3aK0HOM 0T 25 OKT 56ps 2007r. N234-d3 B nyHKT 2 BHECEHBI H3MEHCHHH,
BCT yriaromjue B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH Mocie JHA OQHIHAJIBHOIO OIYOJIHKOBAHHS
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKcT NIyHKT a B IPEeAbIYIIEH peiaKiHd
2. B oOTHOWEHMHM TOBapOB MJUTEIBHOIO TIOJb30BAHUSA HM3rOTOBUTENb, MpoJaBel JIu0o
YIOJHOMOYEHHAs! OpPraHu3alys WIM YIOJIHOMOYEHHBIH WHIWBUAYAIBHBIA MpPEANpPUHUMATENb OOsS3aHBI
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

NpU  TPEIBSABICHUNA TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHHWS B TPEXAHEBHBIM CpPOK OE€3BO3ME3THO
Hp@I[OCTaBI/ITb HOTpGGI/ITGJIIO Ha Hepnon peMOHTa TOBap JINUTCIIBbHOT'O ITOJIBb30BaHUA, O6JI&,Z[8.IOH.IHI>1 3TUMHU
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOWCTBaMH, O0OECIIEYMB JOCTABKY 3a CBOM cueT. [lepeueHb TOBapoB
JIIUTCIIBHOT'O I10JIb30BaHUsA, Ha KOTOpre yKa3aHHoe TpGGOBaHI/Ie HEC paCHpOCTpaHHeTCH, yCTaHaBHHBaeTCH
ITpaButenscTBOM Poccuiickoit denepanuu.

Wndopmarus 06 H3MEHEHHSX:

DenepabHbiM  3aK0HOM OT 25 OKT 26psa 2007r. N234-d3 B nyHKT 3 BHECEHBI H3MEHEHHH,
BCT ynaroljie B CHJY MO HCT €4€HHH COpPOKa IMAT H JHEH rocie JHA OQHIHATIBHOIO OMYOJIHKOBAHHA
Ha3BaHHOIro PenepaibHOro 3aK0Ha

CM. T eKcT MYHKT a B IPeJbIVINEH peJaKiHu

3. B ciyuae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTHMHBIA CPOK Ha HErO IMPOJJIEBAETCS Ha
nepuojl, B TEYEHHE KOTOPOrO TOBAp HE HCMONb30BAICA. YKa3aHHBIA MEpUOJ HCUHUCIAETCS CO JHS
oOpamieHus notpedurens ¢ TpeboBaHMEeM 00 yCTpaHEHHH HEJOCTAaTKOB TOBapa 0 JHS BBIJAYM €ro IO
OKOHYaHUU peMoHTa. [Ipu BIaue ToBapa MU3rOTOBUTEND (MIPOJABELl, YIIOJIHOMOYEHHAsI OpraHu3alus Win
YIOJIHOMOYEHHBIH WHAWBUAYAIbHBIA MPeAIpUHUMATENb, UMIIOPTEP) 00513aH NPEJOCTABUTh B TUCHMEHHOM
dbopme moTpeduTento mHOpMAIMIO O JaTe OoOpaiieHus NmoTpeduTens ¢ TpeOboBaHHEM 00 yCTpaHEHHH
OoOHapy>KEHHBIX UM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpeOuTeNneM i YCTpaHCHHUs
HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHUs HEJOCTAaTKOB TOBapa C MX OMHCAHHEM, 00 HCIOJIb30BAaHHBIX
3amacHBIX YacTAX (IeTansX, MaTepuasax) M O JaTe BbLIAYM TOBapa MOTPEOUTENI0 MO0 OKOHYAHHH
yCTpaHEHUs! HeI0CTaTKOB TOBapa.

Wndopmarius 06 H3MEHEHHSX:

DenepasibHbIM 3aK0HOM OT 17 ekabpsa 1999 . N 212-D3 nyHkT 4 H3/105K €H B HOBOH pejaKIHd

CM. T eKcT MYHKT a B IPEeJbIVIIEH peJaKiHu
4. Ilpu ycTpaHeHHH HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOUIETO W3AETHsS WU
COCTaBHOM 4YacTH OCHOBHOI'O M3JENUs, Ha KOTOPbIE YCTAHOBJEHBI TIapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIeEe M3/EJUe WM COCTaBHYIO YacTh OCHOBHOIO M3ENMs YCTaHABIMBAETCS TapaHTUIHBIN
CPOK TOH K€ IPOJOJDKMTEIBHOCTH, YTO U HAa 3aMEHEHHBIE KOMIUJIEKTYIOIIEE W3/EIUE WIM COCTaBHYIO
4acThb OCHOBHOTO U3[IENHS, €CJIM MHOE HEe MPETyCMOTPEHO JOTOBOPOM, U TapaHTUMHBIN CPOK UCUUCIIAETCS
CO JHS BbIJIa4X MOTPEOUTEIIO 3TOTO TOBapa 10 OKOHUYAHHH PEMOHTA.

Cratps 21. 3ameHa ToBapa HEHAIJIEXKAIIIETO KAYECTBA
TAPAHT:

Cwm. 9HHHKJ’IOI’[C}]I/II/I, MMO3UIMU BBICHIUX CYJOB U APYTHUC KOMMCHTAPUHU K CTATHC 21 HaCTOAILLIECTO 3akoHa

Wnopmarus 06 H3MEHEHHSX:

DenepampabiM  3ak0HOM 0T 25 OkT A0ps 2007r. N234-O3 B myHkT | BHECEHbI H3MEHCHHA,
BCT yHarompe B CHJIY IO HCT €HYeHHH COpOKAa IAT H JHEH 1ocie JHA O@HIHAIEHOTO OITyOHKOBAHHSA
Ha3BaHHOTo DejepaibHOIro 3aKOHA

CM. T eKcT IYHKT a B IPeabLIYIIEH peqaKiud

1. B cnyuae oOHapykeHHs TOTpeOUTeNeM HEJOCTATKOB TOBapa U MpeAbsBICHUs TPeOOBaHUS O €ro
3aMeHe  TpojaBel]  (M3rOTOBUTENb,  YNOJHOMOYEHHAs  OpraHu3alus WM yYIOJHOMOYEHHBIN
WHAUBUAYAIbHBIN MPEIPUHUMATENh, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOIl TOBAap B T€UEHUE CEMH JHEU cO
JIHSI TIPEeIIbSIBICHUS] YKa3aHHOTO TpeOOBaHMs MOTpeOuTeNneM, a MpU HEOOXOAMMOCTH JONOTHUTEIbHOM
MPOBEPKM KauecTBa TaKOTO TOBapa MPOAAaBIOM (M3TOTOBUTEJIEM, YHNOJHOMOYEHHOM OpraHHu3alueil win
YIOJIHOMOYEHHBIM UHJIUBUAYATIbHBIM MPEINPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHUE ABAALIATH JTHEU CO
JTHS TIPEbSIBIICHUS YKA3aHHOTO TPEOOBAHUS.

Ecin y mnpomaBua (M3roToBUTENS, YIOJHOMOYEHHON OpraHM3allMd WIH YIIOJIHOMOYEHHOTO
WHAUBUAYAIbHOTO MpEANpPUHUMATENS, UMIIOPTEPa) B MOMEHT NpPEIbsIBICHHUS] TPeOOBaHHUS OTCYTCTBYET
HEOOXOIUMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh NpPOBEACHA B TEUCHHE MecsAla €O JHA
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MPEIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa U MpHpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE MOTPEOUTENS O
3aMEHEe TOBapa IMOJIEKHUT YIOBIETBOPEHHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIN NJIs O4epeaHOn
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3THU pallOHBI, B Cllydyae OTCYTCTBHA Y NpojaBla (M3rOTOBUTEIS,
YIOJIHOMOYEHHOW OpraHW3alid WIA  YIOJHOMOYEHHOTO HWHIAWMBHUIYaJIbHOTO  MPEANPUHAMATENS,
UMIIOpTEpa) HEOOXOUMOTO JIJIs 3aMEHBI TOBapa Ha JACHb NPEIbIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnm st 3amensl ToBapa Tpedyercs Oojiee ceMu JHEH, o TpeOOBaHUIO MOTPEOUTENS MPOIABEI]
(u3rotoBuTENs MO0  YNOJHOMOYEHHAs OpraHM3alUs WIM YIOJHOMOYEHHBI WHAWBUIYATbHbIH
npeanpuUHUMAaTeb) B TEYEHHE TPEX IHEW Cco JHS MpeAbsBICHUs TpeOOBaHHS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTaBUTh IMOTPEOUTENI0O BO BpPEMEHHOE IOJIb30BAaHHUE HA IEPUOJ 3aMEHbI TOBap
JUINTETILHOTO TOJIb30BaHUS, OOJaJalomUi 3TUMU K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOWCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOWM cyeT. DTO NPaBWIIO HE PACHPOCTPAHSETCS Ha TOBApHI, IepeueHb
KOTOPBIX ONPEIEAECTCS B COOTBETCTBUU € ITYHKTOM 2 cTaThy 20 HACTOAIIETO 3aKOHA.

2. ToBap HeHaJIeKAIETO KayeCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBap, He
OBIBIINIA B YITOTPEOJICHUH.

IIpu 3ameHe ToBapa TAapaHTUMHBIA CPOK MCUHCISAETCS 3aHOBO CO JHsS IepeJadd ToBapa
MOTPEOUTEITIO.

Wnopmarus 06 H3MEHEHHSX:

DenepampasiM 3aK0HOM 0T 25 OKT 20pg 2007r. N234-D@3 B crar br0 22 BHECEHBI H3MEHCHHA,
BCT yHaromjiHe B CHJIY IO HCT €HYeHHH COpOKa IAT H JHEH 1ocie AHA O@HIHAIEHOTO OITyOHKOBAHHA
Ha3BaHHOro DejepaibHOro 3aKOHA

CM. T eKCT CT aT bH B IPEABLAYVIECH PENAKIHH
Cratbsa 22. Cpoku yJOBIETBOPEHUS OTIEIbHBIX TpeOOBaHUI MOTPeOUTENS
TAPAHT:

CMm. DHIMKIIONEANH U IpyTrue KOMMEHTAPUHU K CTaThe 22 HACTOALIErO 3aKOHA

TpeboBanust moTpedUTENI O COPa3MEPHOM YMEHBIIEHUH IOKYITHOW LIEHBI TOBapa, BO3MEICHHH
pacxoJO0B Ha MHCIpPABICHHE HEIOCTaTKOB TOBapa IOTpEOUTENEM WM TPETbUM JIMIOM, BO3BpaTe
yIJTAYeHHOU 3a TOBAap JCHEKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX
NOTPEOUTENI0 BCJIEACTBHE NPOAAXH TOBapa HEHAUIeKALIEro KadecTBa JMOO IMPEAOCTABICHUS
HEeHaJuIexame uHpopMalMu O TOBape, MOUICKHUT YAOBIETBOPEHHUIO IPOJABIIOM (M3TOTOBHUTEIIEM,
YIOJHOMOYEHHON OpraHM3allMed WM  YIOJHOMOYEHHBIM HMHAWBHIYAIBHBIM IPEAIPUHUMATEIIEM,
UMIIOPTEPOM) B TEUEHHUE JECATH JHEH CO JHS NPEAbIBICHUS COOTBETCTBYIOIETO TPEeOOBaHMUS.

Wndopmarius 06 H3MEHEHHSX:
@DenepanbHbIM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B HanMeHOBaHHE BHECCHBI H3MCHCHHSA

CM. T eKCT HAHMEHOBAHHA CT 4T bH B ﬂp@ﬂb]ﬂﬂl[@ﬁp@ﬂa](l[ﬂﬂ
Cratpsa 23. OTBETCTBEHHOCTh MpOJaBla (M3TOTOBUTENS, YINOJTHOMOUYEHHOM OpraHu3aluyd WU
YIOJHOMOYEHHOTO HMHAMBUAYAJIBHOIO IPEANPUHUMATENS, MMIIOPTEpPA) 3a IIPOCPOUKY
BBITIOJIHEHHS TPeOOBAaHUH TTOTPEOUTENS
TAPAHT:

Cwm. BHHI/IKHOHGI[I/II/I, MMO3UIMU BBICHIUX CYJOB U APYTHUC KOMMCHTAPUHU K CTATHC 23 HaCTOAIICTO 3akoHa

Wndopmarius 06 H3MEHEHHSX:
DenepasbHbIM 3aKk0HOM oT 21 nekabps 2004 . N 171-D3 B nyHKT [ BHeCEeHbI H3MEHEHHS
CM. T eKcT MyHKT a B IPEAbLIYVICH PeaaKIHH
1. 3a Hapymenue npeaycMoTpeHHbIX cratbsimu 20, 21 u 22 HacTosero 3aKkoHa CpOKOB, a TaKkKe

3a HEBBITIOJIHEHHE (3aJIEPKKY BBITOTHEHUS) TPEOOBAHUS MOTPEOUTEINSI O TIPEAOCTABICHUH €My Ha TIEPHO/T
PEMOHTA (3aMeHBI) AHAJIOTUYHOTO TOBapa MpOoaAaBCIy (I/IBFOTOBI/ITGHB, YIOOJHOMOYCHHAsA OpraHu3alusa Ui
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YIOJHOMOYEHHBIN MHAWBUYaNbHBIN NpeAnpuHUMAaTeNb, UMIOPTEP), NOMYCTUBIINN TaKkue HapyIICHHUS,
YIUTAYUBAET MOTPEOUTENIO 3a KaXAbIH JACHb MPOCPOUYKH HEYCTOHKY (TICHIO) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBapa.

I_[eHa TOBapa OMPCACIACTCA, UCXOAd U3 €TO0 LCHBI, CYIHGCTBOBaBHIGﬁ B TOM MCCTC, B KOTOPOM
TpeOoBaHHE TOTPEOUTENS JOJDKHO OBUIO OBITH  YIOBJICTBOPEHO TMPOAABIIOM (M3TOTOBUTEIIEM,
YHOJ'IHOMOLIGHHOI\/'I OpFaHH3aHHeﬁ WKW YIOOJHOMOYCHHBIM HWHAWBUAYAJIbHBIM  IMPCANIPHUHUMATCIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOIO YAOBIETBOPEHHUS TaKOro TpeOOBaHHSA WM B JCHb BBIHECEHUS
CyneOHOro peleHus, eciiu TpeboBaHue JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B cimyuyae HeBBITIOTHEHUS TPeOOBAHUN TIOTPEOUTENSI B CPOKH, TPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 mHacrosmero 3akoHa, NOTPEOUTENh BIpPaBEe IO CBOEMY BBIOOPY NpPEAbSBUTH HHBIC TpPeOOBaHMA,
YCTaHOBJICHHBIE cTaThell |8 HacTodAlero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

DenepampasiM  3aKk0HOM 0T 25 OoKT A0ps 2007r1. N234-D3 3Fakon sgonomHen cr at pei 23.1,
BCT yraromjed B CHIY IO HCT e9eHHH COpPOKA IAT H JHEH Mocie JHA OQHIHAILHOTO OIYOJHKOBAHUA
HAa3BaHHOI0 PenepabHOTO 3aK0HA

Cratea 23.1. IlociencTBusi HapylleHUs TPOJABIOM CpOKa TMepeAadyd MpeaBapUTeIbHO
OIJIAYE€HHOT'O TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHIMKIIONEINH, NO3UIMKN BBHICIIMX CyJOB M APyrHe KOMMEHTapuM K cTarbe 23.1 HacTosmero
3akoHa

1. JloroBop KyIUIM-TIPOAAXH, MpPEIyCMaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENsT MpPEaBApUTEIHHO
OIJIATUTh TOBAp, JAOJKEH COJAEPAKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpopasell, MOJIYYMBIIMNA CyMMY IIPEIBapUTENbHOI OIUIaThl B ONPEAEIEHHOM
JIOTOBOPOM KYIUIU-TIPOJIQXKH pa3Mepe, He UCIOIHUI OOA3aHHOCTh IO Iepejadye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBII TaKUM JI0TOBOPOM CPOK, ITIOTPEOUTEINb IO CBOEMY BBHIOOpY BIpaBe MOTPeOOBATH:

nepeaayy OIIa4eHHOro TOBapa B yCTAHOBJIECHHBIN UM HOBBIHN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIJIaThl TOBApa, HE NIEPEJAHHOTO MTPOJABLIOM.

[Ippu »TOM moOTpeOUTENh BOpaBe NOTPEOOBATh TaKXKE IOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE HAPYIICHUS YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa
nepeaayy NnpeIBapuTeIbHO OIUIAYEeHHOr0 TOBapa.

3.B cunydae HapyleHUS YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IPOJAXH CpOKa Iepeaaydn
IPEBapUTEILHO OIUIAYEHHOrO0 TOBapa HOTPEOUTENI0 MPOAABElLl YIUIAUMBAeT €My 3a KaXKAbId JEHb
IPOCPOYKH HEYCTONKY (IIEHH) B pa3Mepe MOJOBUHBI MTPOIIEHTA CYMMBI IIPEABAPUTENLHON OIJIaThl TOBApa.

Heycrolika (1eHM) B3BICKMBAeTCsA €O JHA, KOIJa IO JIOrOBOPY KYIUIM-NIPOJAKU Iepefada ToBapa
NOTPEeOUTENIO TOJKHA Oblila OBITH OCYIIECTBIICHA, J0 IHS MEpeJadyd ToBapa MOTPEOUTENI0 WM JI0 JHS
YIIOBJIETBOPEHUSI TPEOOBAaHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIBHO YIJIau€HHON UM CYMMBI.

CymMMa B3BICKQaHHOM MOTpeOuTeNeM HEYCTOHKM (IIeHHM) HE MOXKET TMPEBBIIATh CyMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeboBaHUs MOTpeOUTENS O BO3BpATe YIIAYEHHOW 32 TOBAp CYMMBI M O TOJIHOM BO3MEIICHUHU
yOBITKOB MOJAJIEKAT YJOBIETBOPEHUIO IPOAABIIOM B TEUEHHUE JECATH JHEH CO JHS NPEAbABICHUS
COOTBETCTBYIOLIETO TPEOOBAHHUS.

5. TpeboBanusi TOTpeOUTENSI, YCTAHOBJICHHBIE TTYHKTOM 2 HACTOSIICH CTaThU, HE MOMJIEKaT
YIOBJIIETBOPEHHIO, €CIM MpOJABell JIOKAKET, YTO HapyUIeHHE CpPOKOB Iepeladd IMOTPeOUTEINIo
IPEBapUTEILHO OIUIAYEHHOIO0 TOBapa MPOM3O0LUIO BCJIEACTBUE HEINPEOJ0JMMON CHIIBI WM MO BHHE
noTpeOuTens.

Cratps 24. Pacuersl ¢ morpeOuTeneM B Cilydyae MPUOOPETEHHS UM TOBapa HEHAJIEKAIIETO

KadyeCcTBa
'APAHT:
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Cwm. QHHI/IKHOHGHI/II/I, MMO3UIMU BBICHIUX CYJOB U APYTHUC KOMMCHTAPUHU K CTATHC 24 HaCTOAILLIECTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DenepabHbiM  3aK0HOM OT 25 OKT 26pa 2007r. N234-d3 B nyHKT 1 BHECEHbI H3MEHEHHH,
BCT yniaroljue B CHJY MO HCT €4€HHH COpPOKa IMAT H JHEH rocie JHA OQHIHATIBHOIO OMYOJIHKOBAHHA
Ha3BaHHOIro PenepaibHOro 3aK0Ha

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
1. TIpu 3ameHe ToBapa HEHAJIXKAIIETO Ka4eCTBa HA TOBAp ATOU K€ MAPKH (ITUX K€ MOJEIU H
(wnm) apTUKyJa) mepepacyeT EeHbl ToBapa He MTPOU3BOIUTCS.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH

2. Tlpu 3ameHe ToBapa HEHaJICXKAIIETO KauyecTBa HA TAKOHM K€ TOBap APYrol Mapku (MoJemw,
apTUKyJa) B clydae, €clid IIeHa TOBapa, MOAJIEekKAIIero 3aMeHe, HIKE IIEHbl TOBapa, MPeJoCTaBICHHOTO
B3aMEH, IOTPEOUTENH TOJDKEH JOIUIATUTh Pa3HUILy B II€HAX; B ClIydae, €clid IleHa TOBapa, MOJJIeKallero
3aMCHC, BBIIIC LICHBI TOBapa, NPpCAO0CTABJIICHHOI'O B3aMCH, pa3HUIld B [ICHAX BBLIIIIAYUBACTCA HOTpGGI/ITe.HIO.
Ilena TOBapa, MOJJIEKALIEr0 3aMEHE, OIMpeeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciliu TpeOoBaHUE
noTpeOHTENsT HE YIOBJIETBOPEHO MPOAABIIOM, I[€HA 3aMEHSEMOT0 TOBapa U IieHa MepeaaBacMoro B3aMeH
TOBapa ONPEAEIIAI0TCS Ha MOMEHT BBIHECEHHUSI CY/I0M PELICHHS O 3aMEHe TOBapa.

Wndopmarius 06 H3MEHEHHSX:

DenepasibHbIM 3aK0HOM OT 17 nekabpsa 1999 . N 212-D3 nyHkT 3 H3/I05K €H B HOBOH pejaKIHH

CM. T eKcT MYHKT a B IPeJbIVINEH peJaKiHu
3. B cnyuae npexabsiBieHHus moTpeduTeneM TpeOOBAaHUS O COPa3MEPHOM YMEHBIICHHH IOKYITHOM
LICHBI TOBapa B pacyeT NIPUHUMAETCs IIeHa TOBapa HA MOMEHT IPEIbsBICHUS TOTpeduTesIeM TpeOoBaHUs
00 yIIeHKe WU, €ClIi OHO JOOpPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECCHHUS CYJOM DPEUICHHUS O
COpa3MEpPHOM YMEHBIIECHNUN TOKYITHOH LICHBI.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbiM 3aK0H0M 0T 21 nekabps 2004 r. N 171-D3 B nyakT 4 BHECEHbI H3MEHEHHA

CM. T eKCT NYHKT a B IPEABIVIICH PEaaKIHA
4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIETO KayecTBa MOTPeOUTENb BIpaBe TpeOOBaTh BO3MEIIECHUS
pasHMIBI MEXIy LIEHOH TOBapa, yCTAaHOBJICHHOHW JOTOBOPOM, M IIEHOH COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JOOPOBOJILHOI'O YJOBJIECTBOPEHHUSI TaKOro TPeOOBAaHMS WJIM, €Clii TpeOoBaHHE HOOPOBOIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECECHUS CyJIOM PEIICHHS.

Wndopmarius 06 H3MEHEHHSX:

DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 nyHKT 5 H3/I05K €H B HOBOH pejaKIHi

CM. T eKcT NIYHKT a B OpeAbIAVIIEeH pefaKIii
5. B ciyuae BO3BpaTa TOBapa HEHAJIEKAIIETO KAayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIAeTCsl YIUIAUEHHAs 3a TOBap JCHEXHAas CyMMa B pa3Mepe IOTamieHHOTO KO JHIO BO3Bpara
yKa3aHHOT'O TOBapa KPeIuTa, a TAK)KE BO3MENIACTCs TIIaTa 3a MPEJOCTaBICHUE KPEIHTa.

Wndopmarius 06 H3MEHEHHSX:

DenepapHbiM 3aKkoHOM 0T 21 gekabps 2013 r. N363-D3 crarpa 24 jomojHeHA HYHKT OM 0,
Ber ynaromum B cuity ¢ 1 mrong 2014 r.

6. B ciiydae Bo3BpaTa TOBapa HEHaAJIEXKAIIEro Ka4ecTBa, IPUOOPETEHHOrO MOTPEOUTENEM 3a CUET
NOTPEeOUTENHCKOro KpeauTa (3aiiMa), mpoaBel] 00s13aH BO3BPAaTUTh NOTPEOUTENIO YIUIAYCHHYIO 32 TOBap
JICHEXKHYI0 CyMMY, a TakXe BO3MECTUTb YIJIau€HHbIC NOTPEOUTENEM MPOLIEHThl M HMHBIE IUIATEKHU IO
JIOTOBOPY MOTPEOUTENIBCKOTO KpeanTa (3aiiMa).

Cratpa 25. [IpaBo nmoTpeduTesis Ha 0OMEH TOBapa HaIIeKAIEro KauecTBa
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

'APAHT:
Cwm. 3HHI/IKJ'IOI'[€I[I/II/I, MMO3UIMU BBICHIUX CYJOB U APYTHUC KOMMCHTAPUHU K CTATHC 25 HaCTOoAIICTO 3akoHa

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbiM 3aK0H0M 0T 21 nekabps 2004 . N 171-D3 B myakT | BHECEHbI H3MEHEHHA

CM. T eKcT MYHKT a B IPEJBIAVINCH pelaKHH

1. IlorpeOutenp BrpaBe OOMEHATH HEMPOJOBOJIILCTBEHHBINM TOBAap HAJJICKAIIEr0 KadecTBa Ha
AQHAJIOTMYHBIA TOBap y MpPOJaBlia, y KOTOPOTO ATOT TOBap ObUI MPUOOpPETEH, €Clii YKa3aHHBIA TOBap HE
nojoten mo ¢popme, rabapuram, pacoHy, paciBeTKe, pa3Mepy WM KOMILIEKTAIUH.

[Torpeburens nMeeT mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJUJIEKaIlero KayecTBa B
TEUEHUE YETHIPHAALATH JHEH, HE CUUTas JHS €ro MOKYIKH.

OOMeH HenmpoJOBOJLCTBEHHOTO TOBapa HaAJEXalllero KadecTBa MPOBOIUTCS, €CIM yKa3aHHBIN
TOBap He ObUI B YNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTEILCKIE CBONCTBA, MIOMOBI,
(dhabpudHbIe SPIIBIKH, a TAKKE UMEETCS TOBAPHBIN YEK WIJIM KACCOBBIM Y€K JTMOO MHOU MOATBEPKIAIOIINMA
OIIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE Y MOTPEOUTENST TOBAPHOTO YeKa HIIM KaCCOBOT'O YeKa
a1M00 MHOTO MOATBEPKAAIOIIErO OIJIaTy TOBapa JOKyMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJIETEIIBCKHE MOKA3aHUS.

[lepeuenb TOBapoB, HE MOJUIEKAIINX OOMEHY [0 OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThbe,
yrBepxknaercs [IpasurensctBom Poccuiickont @enepannu.

Wndopmarus 06 H3MEHEHHSX:
DenepammabiM 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 nyakT 2 n3/105K €H B HOBOH pefaKIHi

CM. T eKcT NIyHKT a B IPEeAbIYIIEH peiaKiHd

2. B ciyuae, eciu aHaJIOTMYHBIA TOBAp OTCYTCTBYET B MPOJaKe HA JACHb OOpaleHus TOTPEeOUTEs
K IIPOJaBIly, HOTPEOUTEIb BIIPaBE OTKA3aThCs OT UCIOJIHEHUS IOTOBOPA KYIUIU-NPOJAKU M MOTPeOOBAThH
BO3BpaTa yIJIAu€HHOW 3a yKa3aHHBIA TOBAap ACHEXKHOH cyMMmbl. TpeOoBaHMe MOTpeOHTENs] O BO3BparTe
YIJTAYEHHOM 32 YKa3aHHBIA TOBAp ACHEKHON CYMMBI MOJJIEKUT YIOBIECTBOPEHHUIO B TEUEHUE TPEX THEU CO
JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cormamenuto morpeOuTenss ¢ MPOAABLOM OOMEH TOBapa MOXET OBITh NMPEAYCMOTPEH INpH
NOCTYNJIEHWN aHAJIOTMYHOTO TOBapa B Mpojaxy. llponmaBer; o0s3aH He3aMeUIMTENBHO COOOUIUTH
NOTPEOUTENIO O TIOCTYIICHUU aHAJOIMYHOT'0 TOBApa B MPOJIAKY.

Cratba 26. YrpaTuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

CMm. T exkcr cr ar b 26

DenepanbHbiM 3aK0H0M 21 qekabps 2004 . N 171-D3 rnmapa Il qormoarera cr ar sei 26. 1
CraTbs 26.1. [lucTaHIMOHHBIN CIOCOO MTPOJAKH TOBapa
TAPAHT:

CM. DHIMKIIONEINH, NMO3UIMKM BBICIIMX CYIOB M APYyrHe KOMMEHTapuM K cTarbe 26.1 Hacrosmero
3akoHa

Wndopmarius 06 H3MEHEHHSX:

DenepabHbiM  3aK0HOM OT 25 OKT 26pa 2007r. N234-d3 B nyHKT | BHECEHbI H3MEHEHHH,
BCT ynaroljue B CHJIY MO HCT €4€HHH COpPOKa IMAT H JHEH rocie JHA OQHIHATIbHOIO OMYOJIHKOBAHHA
Ha3BaHHOIro PenepaibHOro 3aK0Ha

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
1. JloroBop pPO3HUYHOHN KYIUIH-TIPOAAXKH MOXKET OBITh 3aKIIOYCH HAa OCHOBAHWU O3HAKOMIJICHUS
NOTPEOUTENST C MPEIIOKEHHBIM IMPOJABIIOM OINKUCAHUEM TOBapa MOCPEIACTBOM KAaTalIOTOB, MPOCIHEKTOB,
Oyki1eToB, (POTOCHUMKOB, CPEJICTB CBSI3H (TEICBU3MOHHOMN, ITOYTOBOM, PAIMOCBSA3U U JAPYTUX) WIIM UHBIMH
UCKJTIOYAIOIIMMH BO3MOXXHOCTh HEIMOCPEJCTBEHHOIO O3HAKOMJICHHSI TOTPEOUTENsT C TOBapoM JHOO
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o0pa3oM TOBapa MNpW 3aKIIOUYCHWM TAaKOro JOroBOpa (IMCTAaHIMOHHBINM CIIOCOO TPOAAXH TOBApPA)
croco6amu.

2. IlpomaBumoM A0 3aKIIOYEHHs [JOrOBOpa JOJDKHA ObITh IMPEAOCTABICHA IOTPEOUTEINIO
uHpopManus 00 OCHOBHBIX NOTPEOMTEIHCKMX CBOWMCTBAaX ToOBapa, 00 aapece (MeCTe HaxXOXKJICHHS)
IpO/aBLia, O MECT€ H3rOTOBJEHHsS TOBapa, O IOJHOM (PUPMEHHOM HAMMEHOBAaHUM (HAUMEHOBAaHUM)
npojaBLa (M3roTOBUTENS), O LIEHE M 00 yCIOBUAX MPUOOPETEHHS TOBApa, O €ro JI0OCTaBKE, CPOKE CITYKOBI,
CpOKE TOJIHOCTH U FapaHTUHHOM CpOKE, O MOPSAIKE OIJIaThl TOBApPa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO
JIeMCTBYET NMPEIOKEHHE O 3aKJIIOUYEHUN JOTOBOpa.

3. I[lorpeOuTento B MOMEHT AOCTABKH TOBapa JOJIXHA ObITh B MUCBMEHHOW (OpMe MperocTaBiIeHa
uHpopMaLus O ToBape, MpeaycMOoTpeHHas ctartheil 10 HacTosmero 3akoHa, a TakkKe MpeayCMOTpPEHHas
IIYHKTOM 4 HacTosALIeH CTaTbu MH(POPMALUS O TOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4. IlorpeOuTenp BIpaBe 0TKA3aThCsl OT TOBApA B JII000E BpEMs 10 €ro Iepeay, a Imocie nepeaayn
TOBapa - B TCUCHUE CEMHU JTHEH.

B ciyuae, ecnu uHpopmanus o MopsAaKe W CPOKax BO3BpaTa TOBAapa HaJJIEKAIIEro KauyecTBa He
ObuIa IpeJOCTaBIeHa B MUCbMEHHOM (pOpMe B MOMEHT JOCTaBKH TOBapa, NOTPEOUTENb BIIPaBE OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA Iepelaur TOBapa.

Bo3Bpar ToBapa Hajiexalero KauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPaHEHBbl €ro TOBapHBIN BUJ,
NOTPEOUTENBCKUE CBOIMCTBA, a TAKXKE TIOKYMEHT, MOITBEPKAAIONINHI (DAKT U yCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y OTPEOUTENS JOKYMEHTA, MOATBEPKIAAIOIIET0 (GakT U YCJIOBHUS MOKYIIKH TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CCBUIATHCSI Ha JIPyrHe J0Ka3aTelbCTBa MPHOOPETEHUs TOBapa y IaHHOTO
Ipo/iaBLa.

[lorpeOutens He BIpaBe OTKa3aThCs OT TOBapa HAMICKAIIETO0 KadyecTBa, HMMEIOLIEero
UH/MBUYalbHO-ONIPEICTICHHbIE CBOICTBA, €CJIM yKa3aHHbII TOBap MOXET ObITh HCIOJIb30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOINM €T0 MOTPEOUTENIEM.

IIpn oTkaze morpeOuTens OT ToBapa MPOAABELl JOJKEH BO3BPAaTHTh €My JEHEXHYIO CYyMMY,
yIUTAaYEHHYIO TOTpeOUTEeNIeM IO JOrOoBOpPY, 3a MCKIIOYEHHEM pAacXoJ0B MpPOJaBLia Ha JIOCTaBKY OT
NoTpeOUTENs BO3BPAIEHHOIO TOBapa, HE IO3/HEE 4YeM uepe3 AEcATb JHEH CO JHSA TNpeabsABICHUA
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTust mpoJiaXky ToBapa HEHAIEKALIET0 Ka4eCcTBa JUCTAHLIMOHHBIM CIIOCOOOM IPOIaXH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMHU, IPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmero 3akoHa.

Wndopmarius 06 H3MEHEHHSX:

DenepasapiM 3akoHoM oT 18 mromr 2011 r. N242-D3 rmasa [l sgonosmena cr art sed 26.2,
Ber ynaromed B cuiy ¢ 1 asrycr a 2011 r.
Crates 26.2. [IpaBuia mpoaaxy OTAEIbHBIX BUIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HACTOALIEro 3aKOHa
[IpaBuna mpopaxu OTAENbHBIX BHUJIOB TOBApOB ycTaHaBiauBaroTcs lIpaBurensctBom Poccuiickoin
denepanuu.

I'nasa III. 3amuTa nmpaB norpeduTenei NMpu BEIMMOTHEHNHN paboT (OKa3aHUM yCIyT)

'APAHT:

CwMm. cxemy "3amuTa npaB noTpedUTeNel Ipy BHIOIHEHUH padboT (0Ka3aHuH yciyr)"
Cratpsa 27. Cpoku BeIOTHEHHS padoT (OKa3aHUs YCIIyT)
TAPAHT:

CM. DHUUMKIIONEMU U IpYTrMe KOMMEHTAapHUH K cTaThe 27 HACTOSIIET0 3aKoHa
1. UcnonnuTtens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE padoOThl (OKa3aHWE YCIYyrd) B CPOK,
YCTAHOBJICHHBI MpaBUJIaMH BBIIIOJHEHHS OTAEIBbHBIX BUJOB padoT (OKa3aHMs OTHAENbHBIX BUIOB YCIYT)
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WM JIOTOBOPOM O BBHITIOJIHEHMH PaboT (0kazaHuu yciyr). B moroBope o BeImosHeHHH paboT (OKa3aHUU
YCIIyT) MOXET MpelyCMaTPUBATHCS CPOK BBIIOJHEHUS PAaOOTHI (OKa3aHUs YCIYTH), €CIU YKa3aHHBIMU
NpaBWiIaMd OH HE TPEAYCMOTPEH, a TaKKe CpPOK MEHBIICH TPOMOJIKUTEIBHOCTH, YEeM CpPOK,
YCTaHOBJIeHHBII\/'I YKa3aHHBIMU ITPAaBUJIAMHU.

Wndopmarus 06 H3MEHEHHSX:
DenepambHbIM 3aK0HOM OT 17 ekabpsa 1999 r. N 212-D3 B nyHKT 2 BHECEHBI H3MEHCHHUA

CM. T eKcT NMyHKT 4 B MpeJblIIVIIeH peaaKIiHd
2. Cpok BBITIOTHEHUSI paOOThI (OKa3aHHS YCIYTH) MOXET ONpEeNensaThCsA AaToi (NMEepuomoM), K
KOTOPOW JIOJKHO OBITh 3aKOHUYEHO BBITIOJIHEHUE pabOThI (OKa3aHHUe YCIyTH) Wid (M) AaToi (TIepuoaom), K
KOTOPOH MCITOIHUTENb TOJDKEH MPUCTYIHUTh K BBIMIOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

Wndopmarius 06 H3MEHEHHSX:

DenepasibHbIM 3aK0HOM OT 17 nekabpsa 1999 r. N212-D3 cr at ba 27 goMH0/HEHa MIyHKT OM 3
3. B cnyuae, eciu BBINOJHEHUE PaOOTHI (OKa3aHHUE YCIYTH) OCYIIECTBISETCS 10 YacTsIM (JI0CTaBKa
NepUOANYECKON TedaTH, TEXHUYEeCKoe OOCITy>KMBaHHWE) B TEUEHUE CpOKa JCMCTBHS JI0TOBOpa O
BBITIOJIHEHUH padoT (OKa3aHUU YCIIyT), JOJDKHBI IPEAyCMaTPUBATHCS COOTBETCTBYIOIIUE CPOKH (TIEPUOIBI)
BBITIOJTHEHHS TAKUX pa0dOT (OKa3aHUs yCIIyT).
[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKKE CPOKH 3aBEpIICHUS
OTJIEIbHBIX 3TANOB PA0O0THI (MPOMEKYTOUHBIE CPOKH).

Cratpsa 28. IlocrmeacTBusi HapylIeHHs] UCIOJHHUTENEM CPOKOB BBIMOJIHEHHS PAabOT (OKa3aHUS
yeiyr)
TAPAHT:
CM. DHUUMKIIONE NN, TO3ULIMU BBICIIKX CYJ0OB U APYTHE€ KOMMEHTApUHU K CTaThe 28 HACTOSIIEr0 3aKOHa

Wndopmarus 06 H3MEHEHHSX:

DenepampasiM  3ak0HOM 0T 25 Okt A0ps 2007r. N234-O3 B myHkT | BHECEHbI H3MEHCHHS,
BCT yniaroljie B CHJY MO HCT €4€HHH COpPOKa IAT H JHEH 1ocie JHA OQHIHATIbHOIO OMYOJIHKOBAHHUA
Ha3BaHHOTro DejepaibHOro 3aKOHa

CM. T eKCT NYHKT a B IPEABIVIICH PEaaKIHA

1. Ecu ucnomHUTENb HAPYIIUI CPOKH BBHITIOJTHEHUS paOOTHI (OKa3aHUs YCIYTH) - CPOKH Hadalla u
(M) OKOHYAHMS BBITIOJHEHUS paOOTHI (OKa3aHUs yCIyTH) U (WIJIM) TPOMEKYTOUHBIE CPOKH BBITTOTHEHUS
paboThI (OKa3aHMs YCIIyTH) UM BO BpEMS BHIIIOJTHEHUS PaOOTHI (OKa3aHUS yCIYTH) CTaJ0 OYEBUAHBIM, UTO
OHa He OyJeT BBIMOJTHEHA B CPOK, MOTPEOUTEINH 10 CBOEMY BBIOODPY BIIpaBe:

HA3HAYUTH UCIIOJHUTEITIO HOBBIN CPOK;

MOPYYUThH BBIMIOJIHEHUE DPAOOTHl (OKa3aHWE YCIYyrH) TPETHbUM JIMIAM 32 Pa3yMHYIO ILEHY WIIHU
BBINOJIHUTH €€ CBOUMH CUJIAMHU U MIOTPEOOBATh OT UCIIOIHUTEINS BO3MEILEHHS TOHECEHHBIX PacX0/I0B;

MoTpeOOBaTh YMEHBIIIEHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCITYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIIMOJIHEHUH paboThl (OKa3aHUU YCIyTH).

[loTpeOuTens BopaBe MOTPeOOBATh TAK)KE MOJHOTO BO3MELIECHUS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3U C HapyIICHUEM CPOKOB BBINOJIHEHHs pabOThI (OKa3aHMs yCIyrd). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOUINX TPEOOBAHUM MOTPEOUTENS.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKCT NYHKT a B IPEABIAVIICH PEaaKIHA
2. Ha3nayeHHble TOTpeOMTEIEM HOBBIE CpPOKH BBIMOJHEHUS pPaOOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUH paOOThI (OKA3aHUM YCIYTH).
B ciydae mpocpodkd HOBBIX CPOKOB MOTPEOMTENh BIpPABE IMPEIbSIBUTH HCIIOJIHUTENIO HHbBIC
TpeOOBaHUs, YCTAHOBJIEHHBIC ITYHKTOM | HACTOSIIEH CTAaThU.

Wndopmarius 06 H3MEHEHHSX:
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DenepanbHbiM 3aK0H0M 0T 21 nekabps 2004 r. N 171-D3 B nyHKT 3 BHECEHBI H3MEHECHHA

CM. T eKcT MYHKT a B IpeJbIVIIeH peJaKiHu
3. Ilena BBINOJIHEHHOM PabOTHI (OKAa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
UCIIOJIHEHUST JO0rOBOpa O BBIOJHEHUHM paOOThl (OKa3aHWU YCIOYTH), a TaKXKe Yy4UTblBaeMas IpH
YMEHBUICHUN LI€HBl BBIIOJHEHHON pPa0OThl (OKa3aHHOW YCIIyTH), OIpPEIENseTCs] B COOTBETCTBHM C
nyHkTamu 3, 4 1 5 cratbu 24 HacCTOSIIEro 3aKoHa.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbiM 3aK0H0M 0T 21 nekabps 2004 . N 171-D3 B myakT 4 BHECEHbI H3MEHECHHA

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
4. TIpu oTKa3e OT UCTIOIHEHUS JOTOBOPA O BBIMOJHEHHH PAOOTHI (OKa3aHWU yCIYTH) HCIOTHUTEIb
HC BIIpaBC Tpe6OBaTb BO3MCHICHUA CBOUX 3aTparT, IMPOU3BCACHHBLIX B MPOLCCCC BBIMTOJIHCHUS paGOTBI
(oKka3zaHMs yCIIyTH), a Tak)Ke IJIAThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYCHHEM
cllyyasi, €CJIM OTPeOUTeNb MPUHSUT BBITOJHEHHYIO paOboTy (OKa3aHHYIO YCIyTy).

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 . N212-D3 B nyHKT 5 BHECEHbI H3MEHECHHA

CM. T eKcT NyHKT 4 B MpeJbIIVIICH peaaKIHi

5. B cnyuyae HapylieHus YCTaHOBJICHHBIX CPOKOB BBINIOJHEHHUS pabOThl (OKa3aHMs YCIYyTH) WIH
Ha3HAYEHHBIX MOTpPeOUTENIeM Ha OCHOBAaHUM ITyHKTA | HACTOSIIEH CTaThbH HOBBIX CPOKOB HCIOJHUTEINb
yIUTaYUBAET MOTPEOUTEINIO 32 KaX/IbIi JIeHb (Yac, ecliu CPOK OMpeiesieH B Yacax) MPOCPOUYKH HEYCTOUKY
(meHi0) B pa3Mmepe TpeX MPOLEHTOB IIEHBI BBHIMOJHEHUS paboThl (OKa3aHUS YCIyTH), a €ciId IeHa
BBITIOJIHEHHST paboOThl (OKa3aHWsI YCIYTH) JIOTOBOPOM O BBIMOJHEHWH paldOT (OKa3aHWU YCIyT) HE
ompeneneHa - oOmiel IeHbl 3akas3a. J[oroBopoM O BBITOJHEHHH PabOT (OKAa3aHMU YCIYT) MEXIY
MOTpeOUTENIEM U UCTIOJIHUTEIIEM MOXKET ObITh YCTAaHOBJIEH 0OJiee BHICOKUI pa3Mep HEYCTOWKH (TICHH).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hauajia BBIIOJIHEHUS paboThl (OKa3aHUsS YCIyTH), ee
JTana B3bICKMBAETCA 3a KaXKIbIH JIEHb (4Yac, €clii CPOK OMPEENIeH B Yacax) MPOCPOUYKHU BILUIOTH 0 Hayana
BBITOJIHEHUST PalbOoThl (OKa3aHUsl YCIyTW), €e ATala WM HPeIbsBICHUS NOTpeOUTeIeM TpeOOBaHUIA,
MPETYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (meHs) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBIIOJHEHHUSI paboThl (OKa3aHUs YCIIyTH), ee
JTama B3bICKMBAETCS 3a KaX[Ibl JIeHb (Yac, €cliM CpPOK OIpejAeNieH B Yacax) MPOCPOYKH BIUIOTH IO
OKOHYAHHUsI BBINIOJHEHUS palOOThl (OKa3aHUs YCIOYTH), €€ dTana WU NPeIbsBICHHUS MOTpeOHTeIeM
TpeOOBaHM, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

CyMmMa B3BICKaHHOH MOTpeOuTeNeM HEYCTOWKH (TIeHHM) HE MOXKET MPEBBINIATH IIEHY OTIEIbHOTO
BHJIa BBITIOJTHEHUSI pabOThl (OKa3aHWUS YCIAYrd) WM OOIIyH0 IIEHY 3aKa3a, €CJId IIeHa BBITOJTHCHUS
OTJENBHOTO BHJA pPAa0bOTHI (OKa3aHUS YCIYI'M) HE OINpE/AeieHa JOrOBOPOM O BBINOJIHEHUU pPAOOTHI
(OKa3aHWM YCITyTH).

Pasmep Heycroliku (TIEHH) OMpeAessieTcs, UCXOAs W3 ICHBI BBINOJIHEHUS pabOThl (OKa3aHUs
YCIIyTH), @ €ClIM yKa3aHHasl [IeHa HE OIpeJieleHa, UCXO0/Is U3 OOIIel 1IeHbI 3aKa3a, CYIIeCTBOBABILIEH B TOM
MeECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENST JOHKHO OBLIO OBITH yIOBIETBOPEHO MCIOIHUTEIEM B JICHBb
JOOPOBOJILHOTO yIOBJIETBOPEHHS TAKOTO TPeOOBaHMS WM B JIEHb BHIHECEHMSI CyA€OHOTO pEelIeHHUs, €Cln
TpeGoBaHuE MOTpeOUTEN JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHusi MOTPEOUTENsI, YCTAHOBJICHHBIE ITYHKTOM | HACTOAIMIEH CTaThbW, HE MOMJIEKAT
YJIOBJIETBOPEHHIO, €CIIM MCIIOJHUTENb JTIOKAXKET, YTO HAPYILICHWE CPOKOB BBITOJHEHHS pabOThI (OKa3aHHS
YCIIyTH) IPOU3O0ILIO BCIEACTBUE HEMPEOIOTUMON CUITBI MIIA TIO BUHE MTOTPEOUTETIS.

Cratpa 29. IlpaBa mnorpebutenss npu OOHAPYKEHUU HEIOCTATKOB BBHIMOJHEHHONW pPabOTHI
(oxa3aHHOU yCIyTH)
T'APAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIKUX CYZOB U APYTHE€ KOMMEHTApUHU K CTaThe 29 HacTosIero 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

DenepanbHbiM 3aK0H0M 0T 21 nekabps 2004 . N 171-D3 B myakT | BHECeHbI H3MEHECHHA

CM. T eKCT NYHKT a B IPEABIAVIICH PEaaKIHA

1. ITorpeOutens npu OOHAPYKEHUH HEJOCTATKOB BBIMIOJIHEHHOW paOOThl (OKa3aHHOW YCIIYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BHIMIOJHEHHON paOdOThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI BHIMTOJIHEHHON paOOTHI (OKa3aHHOW YCITyTH);

0€3BO3ME3/IHOTO0 M3TOTOBIICHUS JIPYrod BelId M3 OJHOPOAHOTO MaTepuaa TaKoro e KauecTBa
WIN TTOBTOPHOTO BBIMOJIHEHHs pa0oThl. [Ipu 3TOM moTpedutens 00si3aH BO3BPATHTh paHee MepelaHHYIo
€My HCIIOJIHUTEIIEM Belllb;

BO3MEIIECHHS TTOHECEHHBIX MM PAacXOJIOB IO YCTPAaHEHHIO HEJOCTAaTKOB BBITIOJIHEHHOW palbOTHI
(OKa3aHHOMW yCIyTH) CBOUMHU CHJIAMU WJIH TPETHUMH JTUIAMH.

YnoBnerBopeHne TpeOOBaHWNM TOTPEOUTENsI O OE3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, 00
U3TOTOBJICHUM JIPYTOM BEIM WK O TIOBTOPHOM BBIMOJIHEHUH paboThl (OKa3aHUU YCIYTH) HE OCBOOOXKIAeT
UCTIOJTHUTEINSI OT OTBETCTBEHHOCTH B (pOpMe HEYCTOWKHM 3a HapyIICHHE CPOKA OKOHYAHMS BBHITOIHCHHS
paboThl (OKa3aHUs YCIIyTH).

[TorpeOuTens BIpaBe OTKAa3aThCs OT WCIIOJHEHUS JOTOBOpAa O BBITIOJIHEHUW PalbOTHI (OKa3aHUH
YCIYTH) ¥ MOTPeOOBaTh MOJHOTO BO3MELICHHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIA YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTaTKH BBHIMOJIHEHHOW paboThl (OKa3aHHOM yCIyrd) HE YCTPAHEHBI HCIIOJHUTEIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aTbCsA OT HMCIIOJHEHHs JOTOBOpAa O BBIMOJIHEHUH PAaOOTHI (OKa3aHUH
YCIIYTH), €CJIM UM OOHApYXEHBI CYIIECTBEHHBIC HEIOCTATKH BBITIOJHEHHON pa0OTHI (OKa3aHHOMW YCITyTH)
WIY UHBIE CYIIECTBEHHBIE OTCTYIUJICHUS OT YCIOBUH JI0TOBOPA.

[TorpebuTens BIpaBe MOTPeOOBATh TAKXKE MOJTHOTO BO3MEIICHUS! YOBITKOB, TIPUYMHEHHBIX €My B
CBSI3U C HEIOCTAaTKaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM yCIyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [T yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUN TIOTPEOUTEIS.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbiM 3aK0HOM 0T 21 nekabps 2004 . N 171-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKcT MYHKT a B IPeJbIVIIEH peJaKiHi
2. lleHa BBIOJHEHHOM pabOTHI (OKa3aHHOW YCIyIrH), BO3BpalaeMas MoTpeOUTENIO PH OTKa3e OT
UCIIOJIHEHUST J0rOBOpa O BBINOJHEHUH paOOThl (OKa3aHWU YCIOYTH), a TaKXKe YydHUTblBaeMas IpH
YMEHBUICHUN LI€HBl BBIIOJHEHHOM pPa0OThl (OKa3aHHOW YCIIyTH), OIpPEIENseTCs] B COOTBETCTBHH C
nyHktamu 3, 4 u 5 cratbu 24 HacTOSIIEro 3aKoHa.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 3 BHECEHBI H3MEHCHHA

CM. T eKcT NIYHKT a B IIPEeAbIYIIEH peiaKiHd

3. TpebGoBaHusi, CBsI3aHHBIE C HEJIOCTATKAMH BBIMOJHEHHON pabOThl (OKa3aHHOW YCIyTH), MOTYT
OBITH MPEIBIBICHBI IPU MPUHATUN BBITOJHEHHON paboThl (OKa3aHHOM YCIIyTH) WIM B XOJI€ BBITOJTHEHUS
paboThl (OKa3aHUA YCIyTH) JuO0, €CIM HEBO3MOXHO OOHAPYXUTh HEIOCTAaTKU TIPH TPUHATHU
BBITTOJIHEHHOM paboTHI (0Ka3aHHOW YCIYyTH), B TEUEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITyHKTOM.

[TorpeOuTens BrpaBe NPEABSBIATH TPEOOBaHUS, CBS3aHHBIE C HEJOCTATKAMH BBITOJHEHHOM
paboTel (OKa3aHHOW YCIIyTH), €CITU OHU OOHAPYXKEHBI B TEUEHUE TapaHTUWHOTO CpPOKAa, a MPH €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B IIpe/eiaX IBYX JIET CO JTHS MPUHSTHS BBITOJHEHHON paObOThI (OKa3aHHOM
YC.HYI‘I/I) HJIM TISTHU JICT B OTHOICHUN HCJOCTATKOB B CTPOCHUU U MTHOM HCABUXXKUMOM UMYIIICCTBC.

Wndopmarus 06 H3MEHEHHSX:

DenepamHbIM 3aK0HOM OT 17 jekabpsa 1999 . N 212-D3 cr ar pg 29 goro/iHeHa MYHKT OM 4
4. VcnomHuTenb OTBEYACT 3a HEAOCTAaTKH pPabOThl (YyCIyru), Ha KOTOPYKO HE YCTaHOBJICH
TapaHTUWHBIA CPOK, €CIM MOTPEOUTENh IOKAXKET, YTO OHM BO3HHUKIM [0 €€ MPUHATHS UM HIU 10
PUYMHAM, BOSHUKIIUM JI0 3TOT0 MOMEHTA.
B orHOomenuu pabothl (YCIyru), Ha KOTOPYIO YCTAHOBJICH TapaHTUIHBIN CpPOK, MCIOIHHUTENb

04.09.2023 Cuctema TAPAHT 34/46


https://internet.garant.ru/document/redirect/12138155/124
https://internet.garant.ru/document/redirect/4000266/2901
https://internet.garant.ru/document/redirect/12138155/113035
https://internet.garant.ru/document/redirect/4000266/2902
https://internet.garant.ru/document/redirect/12117771/40016
https://internet.garant.ru/document/redirect/4000266/2903
https://internet.garant.ru/document/redirect/12117771/40023

Sall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

OTBEYACT 3a €€ HEIOCTaTKH, €CIM HE JOKaKET, YTO OHW BO3HHUKJIM IOCIIEC MPUHATHS PAOOTHI (YCIyTH)
noTpeOUTENeM BCJICICTBUE HApYIICHUS MM IPaBUI MCIOJIB30BAaHMUS pe3yjbTara paboThl (YCIyrH),
JNEUCTBUU TPETHUX JIUI] WJIM HEMPEOAOJIUMON CHIIBI.

Wndopmarius 06 H3MEHEHHSX:

DenepasibHbIM 3aK0HOM OT 17 ekabps 1999 . N212-D3 cr at b 29 fonosHeHa MyHKT oM 5
5. B ciydasx, korga npenyCMOTPEHHBIA JTOIOBOPOM T'apaHTUMHBIA CPOK COCTaBISIET MEHEE ABYX
neT (TATH JIET Ha HEJIBIYKMMOE UMYIIECTBO) M HEJIOCTATKU paboThI (YCIyrH) oOHApyKEHBI TOTpeduTenemM
[0 UCTEUEHUU TapaHTUIHOTO CPOKa, HO B Mpefesax ABYX JET (MATH JIET Ha HEABMKUMOE MMYILECTBO),
NOTpeOUTEND BIIPaBe NMPEABbIBUTh TPEOOBAaHUS, NPEAYCMOTPEHHBIE ITYHKTOM | HacToOsIIEH CTaTbU, €CIU
JOKQXKET, YTO TaKue HEIOCTATKH BO3HHUKIM 1O MPHHATUS UM pe3yibraTa paboTsl (YCIyru) WIH IO
IPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

Wndopmarius 06 H3MEHEHHSX:

DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 . N 171-D3 B nyHKT 6 cT aT bu 29 BHECEHbI H3MEHEHHSA

CM. T eKCT NYHKT a B IPEABIVICH PEaaKIHA

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB palOThI (YCIyrd) MOTpeOUTENb BIIpaBe
NPEIbSIBUTH UCIIOJHUTEIO TpeOOBaHUE O 0€3BO3ME3THOM yCTPAHEHUH HEIOCTATKOB, €CIH TOKAXKET, YTO
HEIOCTAaTKW BO3HUKIIU O TMPUHATHS UM pe3yibTata paboThl (YCIyTrH) WM 10 MPUYUHAM, BOSHUKIIUM JI0
3TOr0 MOMEHTa. DTO TpPeOOBaHUE MOXKET OBITh MPEIBSIBICHO, €CIM TaKHUE HEJIOCTATKA OOHAPYKEHBI IO
UCTEYCHUHU JBYX JIET (TATH JIET B OTHOIIEHUH HEJIBM)KMMOTO MMYILECTBA) CO THS HMPUHATHS pe3yibTara
paboTsl (ycnyru), HO B TIpe/esiaX YCTaHOBJIEHHOTO Ha Pe3yJIbTaT padoThl (YCIyTH) CPOKa CITY)KOBI UK B
TEUEHUE JICCATH JIET CO THS MPUHATHS pe3yIbTaTa padoThl (YCIyr) MOTpeOUTeIeM, €ClIU CPOK CITyKOBI He
ycraHoBiieH. Ecnmu nmaHHOe TpeOOBaHWME HE YAOBJIETBOPEHO B TEUYCHHE [BAJAIATH JHEH CO JHSA €ro
IpeIbABICHHUS TOTPEOUTENIeM WIN OOHAPYKEHHBIM HEIOCTATOK SIBJSIETCS HEYCTPAaHUMBIM, MOTPEOUTEIND
110 CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBILICHH LIEHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIIEHHS TTOHECEHHBIX MM PAcXOJIOB IO YCTPaHEHHIO HEJOCTAaTKOB BBITIOJHEHHOW paOOTHI
(oKa3aHHOMW yCIYTH) CBOMMH CHUJIAMU WJIM TPETHUMU JINLIAMH;

OTKa3a OT HWCIIOJHEHHS JOTOBOPa O BBITIOJHEHUU pPAa0OTHI (OKAa3aHMM YCIYTH) U BO3MEIICHHS
yOBITKOB.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 25 OKT a0psa 2007 r. N234-®@3 B crar pro 30 BHECEHBI H3MEHECHMA,
BCT ynaroljie B CHIIy MO HCT €9eHHH COpOKa IAT H JHEH mociae JHA OQHIHAILHOIO OIMYOJHKOBAHHA
HA3BaHHOTrO DenepaibHOro 3aK0HA

CM. T eKcT CT aT bH B OPEABLIYINECH PEAAKIHA
Cratbsa 30. Cpoku ycTpaHEeHUsI HEAOCTATKOB BBIMOJIHEHHOM pabOThI (OKa3aHHOW YCITyTH)
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K ctatbe 30 HacTosAmero 3akoHa
Henocratku paGoTel (yciiyru) OOJDKHBI OBITH YCTPaHEHBI WCIOJIHUTENEM B pa3yMHBIH CpOK,
Ha3HAYEHHBIN OTpEeOUTENIEM.
A03a11 BTOpOii NCKITIOUEH.

Wndopmarus 06 H3MEHEHHSX:

CM. T excT ab3ana BT oporo cr at su 30
HaznaueHHbIit OTpeOUTENEM CPOK YCTPAHEHUS! HEIOCTATKOB TOBApa YKa3bIBaeTCs B I0TOBOPE MUIIU
B MHOM TIOJMUCBIBAEMOM CTOPOHAMHU JIOKyMEHTE JIMOO B 3asBIICHWHU, HAIMPABICHHOM IOTpeOUTEIEM
UCIIOJTHUTEITIO.
3a HapylIeHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITIOJITHCHHOW pa0OoThl (OKa3aHHON YCIIYTH) WCIIOJIHHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KAKIBIN JCHBb
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

IIPOCPOUYKU HEYCTOWKY (TIE€HI0), pa3Mep U MOPSA0K UCUUCIEHUS KOTOPOH ONPEAeNsSoTCs B COOTBETCTBUHU C
IIYHKTOM 5 cTaTby 28 HACTOSIIETO 3aKOHa.

B ciydae HapylieHus yKa3aHHBIX CPOKOB IOTPEOMTENb BIpPaBE NPEAbSIBUTH UCIOIHUTENIO WHBIE
TpeOoBaHus, MPeyCMOTPEHHBIE MyHKTaMu | U 4 cratbu 29 HacTosAero 3akoHa.

Cratpsa 31. Cpoku yI0BIETBOPEHUS OTACIBHBIX TPeOOBaHUI MOTpedUTENS
TAPAHT:

CM. DHUMKIIONEMU U IpyrMe KOMMEHTapHuH K crathe 31 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Denepammabiv 3akoHoM 21 gexabps 2004 1. N 171-D3 B nyHKT | BHECEHbI H3MEHEHHA

CM. T eKcT NMyHKT a B IpeJbIIVIICH peaaKIiHi

1. TpebGoBanusi moTpeduTens 00 yMEHBIIEHWH IIEHBI 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEHICHUH PACXOJ0B MO YCTPAHEHUIO HEIOCTATKOB BBIOJIHEHHOW pa0oOThl (OKa3aHHON
YCIIYTH) CBOMMH CHJIAaMH WJIM TPETHHMH JIMIIaMH, a TaK)K€ O BO3BpaTe YIUIAY€HHOH 3a paboty (yciyry)
JEHE)KHON CyMMBI ¥ BO3MEIICHUH yOBITKOB, TPUYUHEHHBIX B CBS3HM C OTKA30M OT HMCIIOJIHEHUS JI0TOBOPA,
MPEayCMOTPEHHBIE MYHKTOM | cTaTtbu 28 W nyHktamu | u 4 cratbu 29 HacTOSIIEro 3akoHa, MOJIekKat
YIOBJIECTBOPEHUIO B ACCATUIHEBHBIN CPOK CO JHS MPEABSBICHUS COOTBETCTBYIOMIETO TPEOOBAHMSI.

2. TpeboBanus morpeduTenss 0 OE3BO3ME3THOM HM3TOTOBJIICHHH JIPYTrOMl BEIIM M3 OJHOPOIHOTO
MaTepuana TaKoTro K€ Ka4ecTBa WJIM O MOBTOPHOM BBIOJIHEHHUU Pa0OTHI (OKa3aHWUU YCIYTH) TOJUIekKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN NJIi CPOYHOTO BBINOJHEHUS pabOThl (OKa3aHUS YCIyTH), a B
clIydae, eCM 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHBINA OTOBOPOM O BBITIOJHEHUHM PAOOTHI
(OKa3aHWM YCIyTH), KOTOPBIM ObLT HEHAIJIEKAIIIE UCTIOTHEH.

3. 3a HapylieHHe NpPeayCMOTPEHHBIX HACTOSIICH CTaTbeld CPOKOB YIIOBJIETBOPECHHS OTIEIBHBIX
TpeOOBaHUI MOTPEOUTENS HCHOJHUTENb YIUIAYMBAeT MOTPEOUTENI0 3a KaXKIbIH JEHb MPOCPOUYKU
HEYCTOUKY (TMIEHI0), pa3Mep U MOPSAIOK UCUUCICHHUSI KOTOPOU OINPEACIISIIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIETO 3aKOHA.

B ciywae HapyiieHuss CpPOKOB, yKa3aHHBIX B MyHKTax | W 2 HACTOSIIEH CTaThH, MOTPEOUTENH
BIIpaBe MPEIbSIBUTH KCIIOJIHUTEIIO HHBIE TpeOOBaHMs, NMPEAYyCMOTpeHHble NyHKTOM | crateu 28 u
nyHkTamu 1 1 4 crarby 29 HacTOALIEr0 3aKOHa.

Wndopmarius 06 H3MEHEHHSX:
@DenepanbHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 cr at ba 32 u3ioxk eHa B HOBOH penaKIHi

CM. T eKCT CT aT bH B IPEABIAVICH peaKITHH
Cratpa 32. [IpaBo morpebutenss Ha OTKa3 OT MCIOJHEHUS JOTOBOpPAa O BBIIOJHEHUU paboOT
(oxa3zaHum yciyr)
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIKUX CYI0B U APYTHE€ KOMMEHTApUHU K CTaThe 32 HACTOSILEro 3aKOHa

[Torpebutens BHpaBe OTKa3aTbCsi OT HCIOJIHEHUS JOrOBOpa O BBHINOJHEHHHM paboT (OKa3zaHUH

ycnyr) B jr000e BpeMsi NMpH YCIOBUU OIUIATHl MCTIOJIHUTENIO (PAKTHUECKH MOHECEHHBIX MM PacXoJlOB,
CBSI3aHHBIX C UCIIOJIHEHUEM 00513aTeJIbCTB 110 JaHHOMY JI0OTOBODY.

Cratbsa 33. CMeTa Ha BBITIOJIHEHUE pa0OThI (OKa3aHUE YCIYTH)
TAPAHT:
CM. DHIMKIIONEANH U IpyTrue KOMMEHTAPUH K CTaThe 33 HACTOALIEr0 3aKOHA
1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYIH), IPEAyCMOTPEHHOW JOTOBOPOM O BBIOJHEHHH
paboThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WIIM MPUOIH3UTEIbHAS CMETa.
CocraBieHue Takol CMETHI 10 TPEOOBAHUIO OTPEOUTENSI UM UCTIOTHUTEIS 0053aTEIIBHO.

Wndopmarus 06 H3MEHEHHSX:
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DenepasibHbIM 3aK0HOM OT 17 ekabpsa 1999 . N 212-D3 nyakr 2 H3/105K €H B HOBOH peaKIHH

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH

2. Wcnonmuutens He BOpaBe TpeOOBAaTh YBEIMYCHHS TBEPAOH CMEThI, a MOTpeOUTENh - ee
YMEHBIIICHHSI, B TOM YHUCIIE B CIyYae, KOr/la B MOMEHT 3aKJIFOUCHHS JOTOBOPA HCKIII0YaIach BO3MOXKHOCTh
MPEyCMOTPETh MOJIHBIM 00BEM MOJIeKAIINUX BBHIITOJHEHUIO PadOT (OKa3aHUIO YCIYT) WM HEOOXOIUMBIX
JTS1 3TOTO PacXOJI0B.

Hcnonnurens wumeer mpaBo Tpe6OBaTb YBCIIMYCHUSA TBepZ[Oﬁ CMCThI TIIpU CYHICCTBCHHOM
BO3pacTaHMHM CTOMMOCTH MAaTepUalioB M OOOPYHOBaHHMs, MPEAOCTABISIEMBIX HCIIOJHHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHUMHM JIMIIAMU YCIYT, KOTOPOE HENb3sl ObLIO MPEeayCMOTPETh NMPH 3aKITIOUCHUH
noroBopa. [Ipu oTka3e MOTpeOUTENs BBIMOJHUTH 3TO TPEOOBAaHWE HCIOJHUTEIb BIPABE PACTOPTHYTH
JIOTOBOP B CYJCOHOM TMOPSIIKE.

Wndopmarus 06 H3MEHEHHSX:

DenepabHbIM 3aK0HOM OT 17 ekabpsa 1999 r. N 212-D3 cr ar bg 33 qorno/IHEHA MVHKT OM 3

3. Ecimm Bo3HWKIAa HEOOXOJMMOCTHh BBIOJHEHHS JIOTIOJIHUTEIBHBIX  paboT  (OKa3aHWs
JIOTIOJTHUTEIIBHBIX YCIYT) U 10 3TOW NMPUYHMHE CYIIECTBEHHOTO NMPEBBIIICHUS NPUOIU3UTEILHOW CMETHI,
WCITOJTHUTENIb 0053aH CBOCBPEMEHHO MPEeAynpeauTh 00 3ToM moTpebutens. Eciu morpedbutens He nan
coryiacie Ha IpEeBbIIICHHE TPUOTU3UTEIFHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIOJIHEHHs JoroBopa. B
3TOM ciy4ae HCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOHTENs YIJIAThl IIEHBI 32 BBIOJHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

VcrionHUTENb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST O HEOOXOIUMOCTH TIPEBHIIICHHS
NpUOJIM3UTEIEHOW CMEThI, 00s3aH HCIIOIHUTH JOTOBOP, COXpaHss MpaBoO Ha omary padoTsl (yCiyru) B
npezenax NpuOIM3UTEILHOW CMETHI.

Cratbsa 34. BeinmonaHenue paboTsl U3 MaTepuasa UCTIOTHUTENS
TAPAHT:

CMm. DHIMKIIONEANH U IpyTrue KOMMEHTAPUH K CTaThe 34 HacTOoAIEro 3akoHa

Wndopmarius 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyakT | BHeCeHbI H3MEHECHHA

CM. T eKcT MYHKT a B IPeJbIVINEH peJaKiHu
1. UcnonuuTens 00s13aH BBIMOJIHUTH pabOTy, OMPEENIEHHYIO JOTOBOPOM O BBIMIOJIHEHUU PAa0OTHI,
U3 CBOETO MaTepualla ¥ CBOMMHM CPEICTBAMU, €CJIM MHOE HE IIPEYCMOTPEHO IOTOBOPOM.
WcnonuuTenb, MNpelOCTaBUBIIMNA MaTepuan JJis BBIIOJHEHUS paboThl, OTBEYAaEeT 3a €ro
HEHaJyIeXxalee KadyecTBO 10 MpaBUiaM 00 OTBETCTBEHHOCTH MPOJABLA 33 TOBApbl HEHAJIEKAIEro
KAauecTBa.

Wndopmarius 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKcT MyHKT a B IPEAbLIYVICH PeaaKIHH
2. Matepuan UCIIOIHUTEINS OTUTAYMBACTCS MOTPEOUTENIEM TIPU 3aKJIIOUEHUU YKa3aHHOTO JOTOBOpa
MOJIHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJIHEHUU PabOThI ¢ YCIOBUEM OKOHYATEIHHOTO
pacdera MpU TMOJYyYEHUH MOTPEOUTENIEM BBIOJHEHHOW HCIIOJHUTENEM padOThl, €CIU WHOW MOPSI0K
pacyeToB 3a MaTepUal UCIIOJIHUTENS HE MPETyCMOTPEH COTJIALIEHUEM CTOPOH.
Wndopmarius 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 . N212-D3 B nyHKT 3 BHECEHBI H3MEHECHHA
CM. T eKcT MyHKT a B IPEABLIYVINCH PeaaKIHH
3. B chyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHHWU PabOThI, MaTepuall MOXKET OBITh
NPENOCTaBIEH  MCIOJHUTENIEM moTpedutento B kpenuT. [locnenyromiee  M3MEHEHUE — LIEHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepralia UCTIONHUTENS HE BICYET 3a cOO0H mepepacuera.
4. Marepuas HCIOJHUTENS U HEOOXOIMMBIE /Jis BBIOJHEHUS pabOThl TEXHUYECKHE CPEJCTBA,
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HHCTPYMCHTBI U ITPOYEC TOCTABIAIOTCA K MECTY BBIITIOJTHCHUA pa60T HUCITOJTHUTCIIEM.

Cratpsa 35. Beinmonnenue paboTsl U3 MaTepuaa (C BElbio) MOTpeOuTeNs
TAPAHT:

CM. DHIMKIIONEANH U IpyTrue KOMMEHTAPUHU K CTaThe 35 HACTOAILIEr0 3aKOHA

1. Ecnu paboTa BBIMONHSAETCS MOJHOCTHIO WIIM YaCTHYHO M3 MaTepHualia (C BEIlblo) MOTpeOuTes,
UCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTh ITOr0 MaTepuaia (Belly) U IPaBUIbHOE €ro UCIOIb30BaHUE.

Hcnonuurens 06s3aH:

OpeaynpeauTh HOTPeOUTENs] O HENPUIOJHOCTH WIM HeI0OpPOKaYeCTBEHHOCTH IEPEJaHHOrOo
noTpeduTeneM MaTepuaa (Beum);

IPEJCTaBUTh OTYET 00 U3pacXOJOBAHNU MaTepHUaIa U BO3BPATUTh €r0 OCTaTOK.

B ciydae momHOM wiaM 4acTHUHOW yTparhl (HMOBPEXACHHWS) MaTepuana (BELIH), MPUHATOTO OT
NOTpeOUTENs, UCHOJIHUTENb O053aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHaIoM
(BeIbI0) AHATOTMYHOTO KAa4yecTBAa M MO JKEJIAHUIO MOTPEOUTENs M3TOTOBUTH M3JENIUE M3 OJHOPOIHOTO
MaTtepuana (Bely) B pa3yMHBIN CPOK, a P OTCYTCTBUU OJHOPOJHOTO MaTepuasa (BEIIr) aHAJIOTHIHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO IBYKPATHYIO LEHY yTpaueHHOro (IOBPEKICHHOTO) MaTepuana
(Bemm), a Tak)Ke Pacxo/Ibl, IOHECEHHBIC TOTPEOUTEIIEM.

Wndopmarius 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKcT IYHKT a B MPeJbIAYVIICH peJaKIHa

2. llena ytpadeHHOTO (MOBPEKICHHOTO) Marepuania (BEUIN) OMPEAEINSeTCs, MCXOIS W3 ICHBI
MaTepuana (BEIIH), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOKHO OBLIO
OBITH YJOBIIETBOPECHO HCIIOJIHUTENEM B JICHb JOOPOBOJILHOTO YJOBIIETBOPEHHUS TAKOTO TPEOOBAHUS WU B
JIeHb BBIHECEHHS CyJ€OHOTO pelieHus, eciau TpeOboBaHUEe MOTpeOuTeNsT JOOPOBOJIBHO YIOBJIETBOPEHO HE
OBLIIO.

[lena marepuaina (Bemu), NepeaaBaeMoro UCIOJIHUTENIO, OMPEIESeTCs B JOTOBOPE O BHITOTHEHUH
paboThI UM B MTHOM JIOKYMEHTE (KBHUTAHIIUHU, 3aKa3€), TOITBEPIKIAIOIEM €T0 3aKITI0YCHHE.

Wndopmarus 06 H3MEHEHHSX:
@DenepabHBIM 3aK0HOM OT 17 qekabps 1999 1. N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT NyHKT 4 B MpeJbIIVIICH peaaKIiHi
3. Ucnonnurtens ocBOOOXKIAEeTCS OT OTBETCTBEHHOCTH 3a TOJHYIO WIM YacCTHYHYIO YTpaTy
(moBpexaeHne) maTepuana (BEIy), TPUHATOTO UM OT MOTPEOUTENs, €CIU MOTPEOUTENh MPEAYTPEKIACH
UCTIONTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuala (BellH), KOTOPbIE MOTYT MOBJIEYh 32 COOOM €ro MOIHYI0
WM YaCTUYHYIO yTpary (MOBpeXACHUE) JTU0O0 €Cli yKa3aHHbIC CBOMCTBA Marepuaia (BEIIn) HE MOTJIH
OBITH OOHAPYKEHBI ITPU Ha/JISKAIEH TPUEMKE UCTIOTHUTEIEM 3TOr0 MaTtepuania (Ben).

Wndopmarius 06 H3MEHEHHSX:
DenepanbHbiM 3aK0H0M 21 qekaops 2004 r. N 171-D3 B cr atT pro 36 BHECEHBI H3MEHCHHUS

CM. T eKCT CT aT bH B OPEABIAYVINCH peaKIiHH
Cratps 36. OOsA3aHHOCTb HUCIOJHUTENS HHPOPMUPOBATH MOTpeOUTENE 00 OOCTOSTEIHCTBAX,
KOTOpBIE MOTYT IOBIHSTH Ha KAa4eCTBO BBITOJHSIEMON PabOTHI (OKa3bIBAGMOM YCIIYTH)
WY TIOBJIEYb 32 COO0I HEBO3MOKHOCTh €€ 3aBEPILEHHS B CPOK
TAPAHT:

CM. DHUUMKIIONE NN, TTO3UIMU BBICIIKUX CYJI0B U APYTHE€ KOMMEHTApUHU K CTaThe 36 HACTOSILEro 3aKoHa
Mcnonuurtens o00s3aH CBOCBPEMEHHO HWH(MOPMHUPOBATH IMOTPEOUTENST O TOM, YTO COOJIO/ICHHE
yKa3aHUHM MOTpeOUTeNst U MHbIE 0OCTOSITEIbCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3UTh KaueCTBO
BBITIOJTHSIEMOM pabOTHhI (OKa3bhIBAEMOW YCIIYTH) WJIA TIOBJIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEpPIICHUS B
CPOK.
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Ecnim morpebutenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HWH(OpMUpOBaHHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HENPUTOIHBIN MM HeloOpOKadecTBEHHBIH MaTepHual, He
W3MEHUT YyKa3aHWUH O crmocoOe BBIMTOJIHEHHUS paboThl (OKa3aHWsl YCIyTH) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHHU3UTh KadeCTBO BBINOJHAEMON pabOThl (OKa3bIBAEMOM YCIYyTH),
UCTIOJTHUTEIb BIPaBE OTKA3aThCsl OT MCIIOJIHEHUS JOTOBOPAa O BHINIOJHEHUU pabOTHI (OKa3aHUH YCIYyTH) U
noTpedoBaTh MOIHOTO BO3MEUICHHUS YOBITKOB.

Wndopmarius 06 H3MEHEHHSX:

DenepababiM  3akoHOM 0T 27 wmioHa 2011r. N 162-@3 B crar b0 37 BHECEHBI H3MEHEHHA,
BCT ynammjiHe B CHIY IO HCT €9eHHH JEBIHOCT 4 JHEH mocie JHA OQHIHAIBHOIO OIMYOJIHKOBA HHA
HAa3BaHHOIro PejepaibHOro 3aKOHA

CM. T eKCT CT aT bH B IPEABIAYVINCH peaKIiH
Cratpa 37. lopsinok u GopMbI OIIIATHI BHITOJTHEHHOH paboThI (OKa3aHHOM yCIIyTH)
TAPAHT:

CM. DHUUMKIIONE NN, TO3ULMH BBICIIKUX CYJ0OB U APYTHE€ KOMMEHTApUHU K CTaThe 37 HACTOSILEro 3aKOHa

[Torpebutens 00s3aH OIUIATUTH OKa3aHHBbIE €My YCIyTd B TOPSAOKE U B CPOKH, KOTOpBIE
YCTAHOBJICHBI JIOTOBOPOM C UCIIOJTHUTEIIEM.

[ToTpebuTens 0053aH OIJIATUTH BBHIMOTHEHHYIO UCIIOJTHUTENIEM B ITOJTHOM 00BheMe paboTy Tmociie ee
npuHATHs norpedutenem. C cornacus notpedurens padbora MOXKET ObITh OIIaueHa UM INPH 3aKITIOUECHUH
JIOTOBOpA B IMOJHOM pa3Mepe WM MyTeM BbIJaul aBaHCa.

Omtata OKa3aHHBIX YCIyT (BBIMOJTHEHHBIX PAa0OT) MPOM3BOAMTCS TMOCPEACTBOM HATUYHBIX HWIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHO1aTeILCTBOM Poccutickoit deneparuu.

[Ipu ucnonp30BaHUM HATMYHOW (DOPMBI pacyeTOB OIUIaTa TOBApOB (paboT, ycIyr) moTpedurenem
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM IMpojaBlia (MCIIOIHUTENS) MyTeM BHECEHUS HaJIMYHBIX
JICHEeXKHBIX CPEACTB MPOJABIy (MCHOJIHUTENIO), MO0 B KPEAMTHYIO OpPTraHU3AIMIO, JIMOO IJIATEKHOMY
areHTy, OCYIIECTBISIONIEMY AESITeNbHOCTh MO MPHUEMY IUIaTeKeld (PU3NYECKUX JIHIL, JIMOO0 OAHKOBCKOMY
[UIATeXKHOMY  areHty  (cy0areHTy), OCYHIECTBISIONIEMY  JAESITeNbHOCTh B COOTBETCTBUU  C
3aKOHO/ATeIbCTBOM O OaHKaxX M OaHKOBCKOW JESITeNbHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (eaepaibHbIMU
3aKOHaMU WJIM WHBIMM HOPMAaTHBHBIMM IIpaBOBbIMM akTamu Poccuiickonn ®enepanuu. IlIpu stom
00s13aTeIbCTBa MOTPEOUTENST TIEpea MPOJABIIOM (MCIIOJHUTEIEM) 0 OIUlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCTIOJHEHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHHSI HATMYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABITY (MCIIOJHHUTEIO), TUO0 B KPEIUTHYIO OpPTraHU3aIuio, JTM00
IUIATES)KHOMY areHTy, OCYIIECTBIISIONIEMY JAEATEIbHOCTh MO MPHUEMY IUIaTeXed (U3NYECKUX JIHI, JTHOO
0aHKOBCKOMY IIJIATE)KHOMY areHry (CyOareHTy), OCYIIECTBISIONIEMY JAESITEIBHOCTh B COOTBETCTBUU C
3aKOHOJATENLCTBOM O OaHKaX U OAHKOBCKOU JESITETLHOCTH.

Cratbsa 38. YrpaTuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

CMm. T exkcr cr atr sa 38

Cratpsa 39. PerynupoBaHue oka3aHus OTACIbHBIX BUIOB yCIIyT
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIKX CYZ0OB U APYyTHE€ KOMMEHTApUH K cTaThe 39 HacTosIero 3aKkoHa

[TocnencTBust HapyleHHs YCIOBUN TOTOBOPOB 00 OKa3aHMU OTAEIBHBIX BUJIOB YCIYT, €CIIM TaKUe

JIOTOBOPBI 10 CBOEMY XapakTepy HE€ MOANAJaloT IOJ ACHCTBHE HACTOSILEH IJIaBbl, OINpPENEISAIOTCS
3aKOHOM.

Wntopmarus 06 H3MEHEHHSX:
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@DenepanmpHbiM 3aK0HOM 0T 18 mroma 2011 r. N242-@3 rmapa Il gomosimera cr at bed 39.1,
Ber ynaromed B cuiny ¢ 1 asrycr a 2011 r.
Crates 39.1. [IpaBuna oka3zaHus OTAETBHBIX BUJOB YCIIYT, BBITTOJHEHUS OTIACIBHBIX BHAOB paboT
noTpeouTENIM
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTAapUH K ctathe 39.1 Hacrosiiero 3akoHa
[IpaBuia oka3aHHUs OTAENbHBIX BUJIOB YCIYT, BHIIIOJHEHUS OTJCIbHBIX BUJIOB padOT MOTPEOUTEIIM
ycranasnuBaroTcs [IpasurensctBom Poccuiickont @enepanuu.

I'maBa IV. I'ocynapcrBenHas 1 o0mecTBeHHAs 3aIIUTa MIpaB MOTpeduTenen

TAPAHT:

Cwum. cxemy "T'ocynapcTBeHHas 1 OOIIECTBEHHAS 3aIUTa IPaB MOTpeOuTenei"”

Wndopmarus 06 H3MEHEHHSX:

Cr at b 40 nzmenenra c 1 nrong 2021 r. - @egepaspHpi 3ak0H or 11 mrorsg 2021 r. N 170-D3

CM. [peabIyIyro peaaKIiio
Cratps 40. DenepanbHbli TOCYAAPCTBEHHBIM KOHTPOJbL (HAA30p) B 00JacTH 3aIIMTHI IPaB
noTpeoduTenei
TAPAHT:

CM.DHIMKIIONEAUH, TTO3UINH BBICIIMX CYJI0B U ApyrHe KOMMeHTapuH K crathe 40 HacTosmero 3aKkoHa

1. ®enepanbHBIi TOCYIaPCTBEHHBI KOHTPOJIb (HAI30p) B OOJIACTH 3alIUTHI NPaB MOTpeOHUTENeH
ocyuiecTBisieTcs: (heiepaibHBIM OPraHOM HCIIOJHUTENILHOM BIacTH, YHOJTHOMOYEHHBIM [IpaBuTenscTBomM
Poccwuiickoit deneparuu (anee - OpraH rocyIapCTBEHHOTO HAI30pa).

2. Tlpenmerom ¢enepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJISI (Ham30pa) B 0OJIACTH 3alUTHI TIPaB
noTpeOuTenei SBIsIOTCs:

1) coOnromeHne  M3rOTOBUTEISIMM,  MCHOJHUTEISIMM, MPOJABIAMHU,  YIOJIHOMOYEHHBIMU
OpraHu3alMsIMH WM YIOJHOMOYEHHBIMA HWHIWBUAYAIBHBIMUA TPEANPUHUMATENISAMH, HMIIOPTEpaMH,
BJIAJICJIBLIAMH arperaropoB 00s3aTeNIbHBIX TPEOOBAaHM, YCTAHOBJIEHHBIX HACTOALIMM 3aKOHOM, JAPYTMMHU
(denepanbHBIMU 3aKOHAMH W HHBIMH HOPMAaTHBHBIMU TpPaBOBBIMH akTamMu Poccuiickoit ®enepaunu, a
TaKXKe AaKTaMH, COCTaBJIAIOIMMM MpaBo EBpa3suilckoro SKOHOMHYECKOTO COH03a, PEryJIHPYIOLUMU
OTHOIIEHHS B 00J1aCTH 3aIUTHI IIPaB MOTPEOUTENCH;

2) coOmro/IeHne U3rOTOBUTENIEM, UCTIOHUTEIEM (JTUIIOM, BBITIOJHSIONIMM (DYHKITUU HHOCTPAHHOTO
U3TOTOBUTENSA), TPOJABIOM TpeOOBAHUH, YCTAHOBJIECHHBIX TEXHHUUECKUMH pErjaMeHTaMH, WIH
00s13aTeNIbHBIX TPeOOBaHUM, MOANEKAIIMX MPUMEHEHHUIO JO [HS BCTYIUIEHHUS B CHIIy TEXHHUYECKUX
perinaMeHTOB B coOoTBeTcTBUM ¢ DenepanbubiM 3akoHoMm oT 27 nekadbps 2002 roma N 184-03 "O
TEXHHUYECKOM PETryJIMPOBaHUN";

Wndopmarius 06 H3MEHEHHSX:

[lyaxr 2 gonosmmer moqnyHKT oM 3 ¢ 1 ceHt 16ps 2023 r. - Dexepamapli 3aK0H oT 4 aBrycr a 2023 r.
N474-D3
3) coOmrofeHUE TIPOJaBIAMH W BIIaJElbIlaMHd arperaropoB o0O0s3aTENbHBIX TPEOOBAHUN K
MapKUpOBKE TOBAapOB CpPEACTBAMHU HACHTHU(HUKAIMM, K Iepenadye HMHPOpPMALUU B TOCYNAapPCTBEHHYIO
WH()OPMAIMOHHYIO CHCTEMY MOHHUTOPHHTa 3a O0OOpPOTOM TOBApOB, TMOJICKANIUX O00S3aTeITLHON
MapKUpPOBKE CPEACTBAMM HACHTU(UKAIMHM, U HHBIX TpeOOBaHM, CBS3aHHBIX C OOOPOTOM TOBAPOB,
uH(poOpMallMsg O KOTOPBIX TOJUIEKUT BHECEHUIO B YKa3aHHYIO TOCYJapCTBEHHYIO HH()OPMAIMOHHYIO
cucTeMy B coOTBeTCTBHM ¢ DenepanbHbiM 3akoHoM oT 28 nexadps 2009 roma N 381-03 "O6 ocHoBax
rOCYIapCTBEHHOI'O0 PEryJIMPOBaHUs TOProBou aesTenbHOcTH B Poccuiickoit denepamnuun”, OenepaibHbiM
3akoHoM oT 13 wmrona 2023 roma N 203-®3 "O rocynapCTBEHHOM pEryJUMPOBAaHUU NPOU3BOACTBA U
o0opoTa TabayHBIX W3AEINi, TabayHOW MPOAYKLMH, HUKOTUHCOJEPKAIe MPOAYKIHMHA U CHIPbS IS UX
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedureneit” (¢ U3BMEHCHHSIMH U JJOTIOTHCHHUSMHU )

npousBojacTBa", denepanbHbiM 3akoHOM OT 22 HOsO0ps 1995 roma N 171-®3 "O rocymapcTBEHHOM
peryIupoBaHUM TPOU3BOACTBA U 000POTa 3TUIIOBOTO CIHUPTA, AJIKOTOJIBHOM M CHHPTOCOACpXKAIIeH
MPONYKIIMK M 00 OTpaHWYEHUU TMOTpeOJeHus (pachuTHs) aTKOTOJIBHOW MPOAYKIMHU", 32 HCKIIOYCHHEM
TaKuX O0O0fA3aTeNbHBIX TPEOOBaHMI, OTHOCAIIMXCS K TMPEIMETY PErHOHAJbHOIO TOCYIapCTBEHHOTO
KOHTpOJIS (Haa3opa) B 00JACTH PO3HUYHON MPOJAKHU aJTKOTOJIBHONW M CHUPTOCOJEpKAIIe NMPONyKUUN U
(enepaabHOrO rocy1apcTBEHHOr0 KOHTPOJS (Hax3opa) B 00JAaCTH MPOU3BOJACTBA U 00OPOTa STHIOBOTO
CIIUPTA, AJIKOTOJIBHON W CIUPTOCOAEPKAIIECH TPOTYKIIHH.

3. Opranuzamus U OCyUIECTBICHUE (elepalbHOTO TOCYNAapCTBEHHOTO KOHTposi (Haa3opa) B
00JlacTh 3aluThl TIpaB MmoTpeduTenei perymupyrorces DepepansHbiv 3akoHoM oT 31 wmrons 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (HaA30pe) M MYHMLMIIAIBHOM KOHTpoje B Poccuiickoii
®Denepanun’.

4. Tlonoxenue o ¢enepaabHOM roCyIapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3alluThl MpaB
noTpeduteneit yreepxkaaercs [IpaBurensctBoM Poccuiickoit deneparumn.

5. B nonoxennu o ¢eaeparbHOM rocyJapCTBEHHOM KOHTpPOJIE (HaI30pe) B 0OJACTH 3allUThI TIPaB
noTpeduTeneil yka3pIBalOTCS HAaUMEHOBAHHME M CTPYKTYPHBIE 3J€MEHTHI TEXHHYECKOTO perjiaMeHTa u
(unmu) 00s3aTeNbHBIX TPEOOBAHUM, MOATIEKANTNX MPUMEHEHHIO J0 JTHS BCTYIUICHUS B CHIIY TEXHHUYECKUX
periiaMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 paekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJTUpOBaHHUU", OLIEHKA COOJIOCHUSI KOTOPBIX OCYIIECTBIISAETCS B paMKax (hefepanbHOro
rOCYJJapCTBEHHOTO KOHTpOJI (Haa30pa) B OO0NacTH 3alIuThl TpaB MOTpeOUTENeH, a TakkKe BHIBI
NPOAYKIUH, SBISIONIHECS 00BEKTaMH (ellepalbHOTO TOCYIapCTBEHHOTO KOHTPOIS (Haa30pa) B obiacTu
3aIUTHI TIPAB TIOTPEOUTEIICH.

6. OpraH rocy1apCTBEHHOT'O Ha/130pa €KEroHO FOTOBUT IOCYJapCTBEHHBIN TOKIAJl O 3alllUTe MpaB
noTpeduteneit B Poccuiickoit ®enepanmu B 1opsijike, ycTaHoBJIeHHOM IIpaButenbctBoM Poccuiickoit
®denepauuu.

7. Opran rocyJapcTBEHHOTO HaJ30pa BIpaBe 00paliatbcs B CyJ C 3asBICHUSIMHU B 3alUTy MpaB
noTpeOuTeNneil M  3aKOHHBIX HHTEPECOB  OTHCNBHBIX MOTpeduTeneid (rpynmsl  HOTpeOHTENei,
HEOTpeIeIECHHOT0 Kpyra IMoTpeOuTenei), a TakkKe C 3asiBICHUSMU O JUKBHAALMU W3TOTOBUTENSA
(MCTIOTTHUTEINS, TMPO/ABLA, YIIOJIHOMOYEHHOW OpraHU3allly, UMIIOpTEpa, BIJAEblla arperaropa) JIubo o
MpeKpaleHuu NEeSITEIIbHOCTH WUHAUBUAYATBHOTO MpeapUHUMATENS (YnoJIHOMOYEHHOTO
UHIMBUYAIbHOTO MpeaIpuHUMAaTess) 3a rpyboe (MOBIIEKIIee CMEpTh MM MAacCOBble 3a00JEBaHMA,
OTpaBIICHHUSI JIIOJICH ) HApYIIIEHNE TTpaB MOTPeOUTECH.

8. Opran TrOCYIapCTBEHHOI'O HaJ30pa B IOPAJKE, YCTAHOBIEHHOM 3aKOHOAATEILCTBOM
Poccuiickoit Deaepannn, MOKET OBITh IPUBJICYCH CYJOM K YYaCcTHIO B JIeJie, a TAaK)Ke BIPaBe BCTyMNaTh B
JIEJIO TI0 CBOEH WMHUIIMATHBE WM 110 WHUIMATHBE JIUI, YYACTBYIOIIUX B Jele, AN Ja4d 3aKIIOUYCHHS 110
Jeny B LEISX 3alUThl MpaB HOTpeduTeneil B paMKax TpakJaHCKOTO WIM aJAMHHHUCTPATHUBHOIO
CyJIOIIPOU3BO/ICTBA.

9. Opran rocygapCTBEHHOTO HaJ30pa BIIpaBe [aBaTh Pa3bSICHEHUS MO BOIpPOCaM MPUMEHEHHS
3aKOHOB M MHBIX HOPMAaTHUBHBIX IIPAaBOBBIX akTOB Pocculickoi @enepannu, peryJupyromux OTHOLLECHUS B
00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEICH.

10. KoncynsTupoBanue, npoGuIakTHIeCKUil BU3HUT, HAOIIOICHHE 32 COOIOICHHEM 005S3aTeIbHBIX
TpeOoBaHUll, BbIE3HOE 0OCIEIOBaHWE MOTYT MPOBOAUTHCS (heaepaabHBIMU TOCYAapCTBEHHBIMU
YUPEKACHUSAMH, TOJBEIOMCTBEHHBIMU OpraHy TroOCyJapCTBEHHOI'O Haa30pa, B TOPSJIKE M CIydasx,
YCTaHOBJICHHBIX TOJIOKEHHUEM O (hellepaibHOM TOCYyAapCTBEHHOM KOHTpPOJIE (Haa30pe) B 00JACTH 3alUThI
paB NOTpeOUTENEH.

Wndopmarus 06 H3MEHEHHSX:

Cr ar b 41 nzmenenra c 1 qupaps 2019 r. - @enepapapii 3akon ot 29 mrong 2018 r. N 250-D3

CM. npeapIyILyro peaaKLHIO
Cratps 41. OOsf3aHHOCTh H3TOTOBUTENS  (MCIOJHUTENS, MPOAABLA, YIOJIHOMOYEHHOM
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHESHUSMH U JOTIOJTHESHHUSIMH)

OpraHU3aly WA YIOJHOMOYEHHOTO MHANBUAYAIBHOIO IPEANPUHUMATENS, UMIIOPTEPA,
BJIQJIeIbIIa arperaTopa) Mo MPEeAOCTaBICHUIO HH(OpMAMH OpraHy TOCYIapCTBEHHOTO
HajJ30pa
TAPAHT:
CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 41 HacTosmero 3akoHa
N3roToButens (MCMOIHUTENb, TPOAABEI, YIIOTHOMOUYEHHAS OPTaHU3AIMS WIH YIOJTHOMOYCHHBIN
WHAUBUAYAIbHBIN MpeNnpUHUMATeIb, HMIOPTEp, BIAJENel] arperaropa) o TpeOOBaHUIO oOpraHa
rOCy/IapCTBEHHOTO HA/30pa, €ro JOKHOCTHBIX JIMIl O00S3aH MPEAOCTAaBUTh B YCTAHOBIICHHBIM UMH CPOK
JIOCTOBEPHBIE CBENICHUSI, TOKYMEHTAIMIO, OOBSICHCHHUS B MUCHbMEHHOW W (WIHM) YCTHON (hopMe U HHYIO
uH(pOpMaIlMio, HEOOXOAMMYIO Ui OCYIIECTBICHUS OPraHoM TOCYJapCTBEHHOIO Haa30pa H €ro
JIOJ>KHOCTHBIMU JIMIIAMH TIOJITHOMOYHWM, YCTAHOBJIEHHBIX 3aKOHO /1aTelIbcTBOM Poccuiickoit deneparuu.

Crates 42. YTparuna cuiy.

Wndopmarus 06 H3MEHEHHSX:

CwMm. T excT cT atr ba 42

Cr ar ba 42.1 usmenera ¢ 29 mapr a 2019 r. - @exgepabapii 3ak0H or 18 mapt a 2019 . N 38-D3

CM. IpeJbIIyILIyIo peqaKIHIo
Cratpa 42.1. IlomHOMOYMS BBICIIMX HWCIIOJHUTENbHBIX OPraHOB TOCYJAapCTBEHHON BIACTH
cyobextoB Poccuiickoit deneparin B 001aCTH 3aIIUTHI IPaB NOTpeOUTENCH
TAPAHT:

Cwm. kommeHTapu K ctaThe 42.1 HacTosmero 3akoHa

1. Beicmuii MCHIONMHHUTENBHBIA OpraH TOCYJAapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit @enepanuu OCYIIECTBISIET MEPONPHATHS MO pealn3alii, OOSCICUCHUI0 U 3alllUTe MpaB
noTpeduTeneil u B rpenesaax CBOMX MOJTHOMOYHI MIPUHUMAET ONPEEIIC€HHbIE MEPHI.

2. B nensax coieicTBus 3alluTe MpaB MOTPeOUTENe OpraHbl UCIIOIHUTENBHOM BIACTH CYOBEKTOB
Poccuiickoit @eaepannn pa3padaThiBalOT PErHOHAIBHBIC MPOTPAMMBI IO 3aIUTE MpaB MOTPEOUTENCH U
OKa3bIBAIOT COJCHCTBUE OpraHaM MECTHOTO CaMOYIPAaBIEHUS U OOIIECTBEHHBIM OOBEIUHEHUSM
noTpeduTenel (MX acCoIraIusIM, COr3aM) B OCYIIIECTBICHHH UMH 3alTUTHI MTPaB MOTpeOUTENeH.

Wndopmarius 06 H3MEHEHHSX:

Crar ba 42.1 gonoymerna nyHkT om 3 ¢ 1 mrong 2021 r. - @exepaspabiid 3ak0d or 11 mrorg 2021 . N
170-@3
3. Opras rocy1apcTBEHHOTO HaJ30pa YTBEPKAAET METOAMUYECKUE PEKOMEHJAIMU 110 pa3paboTKe U
peanu3aiy peruoHaNbHBIX M MyHHIUIIAIBHBIX MPOTPaMM I10 3aIUTe IIPaB MOTpeOuTee.

Wndopmarius 06 H3MEHEHHSX:

DenepaibHbIM 3aK0HOM 0T 13 mromg 2015 r. N 233-D3 3akoH JoM0HEH T aT beH 42.2
Cratres 42.2. llepemaua oOCyIIECTBJICHUS MOJHOMOYMM oOpraHa TOCYJapCTBEHHOTO HaJ30pa
opraHaM HCITOJTHUTEJIBHON BJIacTH cyObekToB Poccuiickoit denepanun
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HACTOALIEro 3aKOHa

[TonmHOMOUHMsT opraHa TOCYJAapCTBEHHOTO HAaa30pa IO OCYIIECTBICHHIO  (erepalbHOTO
rOCy/IapCTBEHHOTO0 HajaA30pa B 0O0JacTH 3alIUThl MpaB MOTpeOuTeNlel MOTyT MepeaaBaTbes IS
OCYIIECTBJICHUSA OpraHaM  HMCIIOJIHUTEJIBbHOW  BJIACTH cyorekToB  Poccuiickoit denepauun
nocranoBieHusiMu [IpaButenscrBa Poccuiickoit denepanuu B NMOPSAIKE, YCTAaHOBIEHHOM DejepaibHbIM
3akoHOM OT 6 OKTa0ps 1999 roma N 184-®3 "OO oOmMX MPHUHIMIIAX OPTaHU3AIMMH 3aKOHOJATEIBHBIX
(TIpencTaBUTENbHBIX) W HCHOJHUTEIBHBIX OPraHOB TOCYJIApCTBEHHOM BJIACTH CYOBEKTOB Poccuiickoit
Oepepauun".
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Wndopmarus 06 H3MEHEHHSX:

JaKoH JonoJIHeH cT at bed 42.3 ¢ 29 mapra 2019r. - Denepaibapii 3akoH or 18 mapra 2019r.
N38-D3

Cratbsa 42.3. [lonaya u paccMoTpeHue oOpalieHuil morpedureneit

1. Obpaienne moTpedUTENsE MOKET OBbITH HANpaBiIeHO B NMUCbMEHHOW (opme Ha OymaKHOM
HOCHUTEJIE WJIM B BJIEKTPOHHOW (opMe B OpraH rocyAapCTBEHHOTO HAJI30pa, HWHBIE YHNOJIHOMOYEHHbIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH MCTIOJHUTEIHLHON BiacTu cyOwbekTa Poccuiickoit
®enepanuu 1160 OpraH MECTHOTO CaMOYIPAaBIICHHUS.

2. OOpameHue mTOTpeOHUTENsT MOXKET OBITh HAMPaBICHO [0 TOYTE, C WCIOIH30BAHUEM
HH(OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTr "MHTepHET", B TOM Ymciie 0pUIIMATILHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YHMOJHOMOYEHHBIX (hefepalbHBIX OPraHOB HCIIOJHUTENBLHON BIIACTH,
opraHa WCIIOJHUTEIBHOM BIacTH cyObekTa Poccuiickoit @Penepanuu naubO oOpraHa MECTHOTO
camoyrmpaBieHus (B cyobekrax Poccuiickoit @enepauuu - roponax QenepaibHOro 3HadeHuss MocCKBe,
Cankrt-Ilerepobypre m CeBacromoyie C HCIOJIb30BaHHEM OQUIMAIBHOTO caiiTa oOpraHa MECTHOTO
CaMOyYTIpaBJICHHUsS B CiIydae, €ClIM 3TO HPEIyCMOTPEHO 3aKkoHaMu cyObekToB Poccuiickoit ®@enepauuu -
ropoaoB ¢eaepansHoro 3HaueHHss MockBbl, Cankt-IletepOypra u CeBacTomoiisi), €IMHOTO IopTasa
TOCYJAapCTBEHHBIX M MYHHULIMIAIBHBIX YCIYr JHOO pPErHOHAIBHOTO TOpTaja TOCYJapCTBEHHBIX H
MYHUIIMMIATIBHBIX YCIYT, @ TAKKE MOXKET OBITh IPUHATO MPU JTUYHOM MpUEMe 3asBUTEI.

3. B MHOroQyHKUIMOHAIBHBIX IIEHTPAaX IPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHUIUMAIBHBIX
YCIIyT MOTYT OCYIIECTBIATHCSA MpUeM oOpalleHuil moTpeduTeneil 1 KOHCYJIbTUPOBAaHUE MOTpeOuTeNne mo
BOIIpOCaM  3alllUThl KX TMpaB Ha OCHOBAHMM  COIJIAILIEHUH O  B3aUMOAECUCTBUM  MEXIY
MHOTO(QYHKIIMOHATbHBIMU LEHTPAMU MPEAOCTABICHUS TOCYAAPCTBEHHBIX M MYHMIMNAJIbHBIX YCIYT U
(denepanbHBIMH  OpraHaMU HCIOJHHUTEIBHON BIAcTH, OpPraHaMU TOCYJApPCTBEHHBIX BHEOIOKETHBIX
dboHI0B, OpraHaMu ToCyJapCcTBEHHOUW BiacTu cyOobekToB Poccuiickoit denepariuu, opraHaMu MECTHOTO
CaMOYyIPaBJICHUS.

Wndopmarius 06 H3MEHEHHSX:
@DenepanbHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 cr at ba 43 uznox eHa B HOBOH penaKIiHi

CM. T eKCT CT aT bH B OPEAbLAVIICH peaKIHi
Cratpsa 43. OTBETCTBEHHOCTh 3a HapyLICHHE MpaB MOTPEOUTENCH, YCTAaHOBIEHHBIX 3aKOHAMU M
WHBIMH HOPMaTUBHBIMM MPaBOBBIMU akTaMH Poccuiickoii denepanuu
TAPAHT:
CM. DHUUKIIONEINH, TTO3UIIMU BBICIIKUX CYOB U APyTHe KOMMEHTapuu K cTaThe 43 HacTosIero 3aKoHa
3a HapylleHHe TMpaB NOTPEOUTENCH, YCTaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH
paBOBBIMH akTaMu Poccuiickoit @enepanuu, npoaaser] (HCIOTHUTENb, U3TOTOBUTENb, YIIOJJHOMOYCHHAS
OpraHM3alysl WM YIOJHOMOYEHHBIH WHAMBUAYAJIbHBI IpEANpPUHUMATENb, HMMIOPTEP) HECET
aJMUHUCTPATUBHYIO, YTOJIOBHYIO WIH TPaXJAaHCKO-IPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUH C
3akoHoaarenbcTBOM Poccutickoit denepanuu.
TAPAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HAPYLICHHE 3aKOHOAATENIBCTBA O 3aIIUTE MpaB noTpedurenen"

Wndopmarius 06 H3MEHEHHSX:

Cr at pa 44 m3menena ¢ 29 maprt a 2019 r. - @enepaibaplii 3ak0d or 18 mapr a 2019r. N 35-D3

CM. npeapIyILyro peaaKLHIO
Cratps 44. Ocy1iecTBieHUE 3aIUTHI IPaB MOTPEeOUTENeH OpranaMi MECTHOT'O CAMOYIIPABICHHS
TAPAHT:

CM. DHUUMKIIONE NN, TIO3UIMH BBICIIKUX CYJIOB U APYyTHE€ KOMMEHTApUHU K CTaThe 44 HACTOSILEro 3aKOHa
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CMm. Meroanyeckre peKOMEH AN UISi OPraHOB MECTHOTO CaMOYTIPABJICHUS 10 OPTaHU3AIMH 3aIIUTHI
npaB norpeduteneii (paspadoranusiec MAIL PO)

B nensx 3amuTel mpaB moTtpeduTeneil Ha TEPPUTOPUM MYHHUIMIAIBHOIO OOpa3OBaHUs OPraHbI
MECTHOT'O CaMOYIIPABJICHHUS BIIpaBe:

paccmatpuBaTh OOpalieHusi MoTpeOuTeNnel, KOHCYJIbTUPOBATh MX IO BOMpPOCAM 3allUThl IMpaB
noTpeOuTenei;

oOparaThbcs B Cy/Ibl B 3aIIUTY MIpaB MOTpeOUTENCH (HEONIPEACICHHOTO KpyTa MoTpeouTeei);

pa3pabaTbIiBaTh MyHUIIUTIAILHBIE TIPOTPAMMBI T10 3aIIUTE IPAB MOTPEOUTENEH.

[Ipu BBIsIBIICHUH TIO OOpAIICHUIO TIOTPEOUTENSI TOBAPOB (pabdoT, yCIyT) HEHAJIeKAIIETO KaueCTRa,
a TaKXKe OMACHBIX JUIA JKU3HM, 370POBbS, MMYIIECTBAa MOTPEOHMTENCH M OKpYXkaloueil cpeasl OpraHbl
MECTHOTO  CaMOYIIpaBJI€HMs] HE3aMEMJUTENbHO  U3BEWAloT 00 93TOM  QeaepalbHbIE  OpraHbl
UCTIOJIHUTENIHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KaUeCTBOM M 0€30MacHOCTHIO TOBApoOB (pador,
yCIIyT).

Yrparuna cuy ¢ 29 mapra 2019 r. - @enepanbblii 3akoH ot 18 mapta 2019 r. N 38-03

Wndopmarus 06 H3MEHEHHSX:

CM. OpeabLIyIyIo peJaKIHIo.

@DenepaspHbiM 3aK0HOM 21 1ekabps 2004 r. N 171-D3 cr at b 45 mzioxk eHa B HOBOH peqaKIHi

CM. T eKCT CT aT bH B IPEABLAVINCH PEaaKIHH
CraTtbs 45. [IpaBa 001mecTBEHHBIX 00beIMHEHUH TOTpeOuTeNei (MX acconuanui, COI30B)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMN BBICIIKX CYJI0B U APYTHE€ KOMMEHTApUHU K CTaThe 45 HACTOSILEro 3aKOHa

1. I'paxxmane BIpaBe OOBEAUHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIICCTBEHHBIC OOBEIUHECHHS

notpeduTenei (Mx accouualyy, Cor3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JIEATEIBHOCTh B COOTBETCTBUU C

yCTaBaMH YyKa3aHHBIX OOBEAMHEHWH (WX acCoIMaluid, COI030B) M 3aKOHOJIATEILCTBOM Poccuiickoi
denepauuu.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM OT 25 nroHa 2012 r. N 93-D3 B nyHKT 2 BHECEHBI H3MECHEHHA

CM. T eKcT NMyHKT 4 B MpeJbIIVIICH peaaKIiHd

2. O6mecTBeHHBIE 00BEIUHEHUS TOTpeOUTENeH (MX acCOIMAIlMU, COIO3bI) IJISl OCYIIECTBICHHS
CBOMX YCTaBHBIX IIeJieii BIIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHWU K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IPAaBOBBIX akTOB Poccuiickoil Penepauuu, peryavupyromux
OTHOIIICHUS B 00JIACTH 3aIHUTHI IIPaB MOTPEOUTEICH;

IPOBOJIUTH HE3aBUCHUMYIO SKCIIEPTU3Y KauyecTBa, 0€30MacHOCTH TOBapoB (paboT, yCiyr), a Takxke
COOTBETCTBUSI TOTPEOMTEIBCKMX CBOHCTB TOBapoB (paboT, yCiayr) 3asBICHHOW MPOJaBIaMHU
(M3TOTOBUTENSIMU, HCTIOTHUTEIISIMHU ) HH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 3a COONIOACHUEM IpaB MOTpeOUTese W HampaBisaTh B
OpraH TOCYJapCTBEHHOI'O HAJA30pa M OpraHbl MECTHOTO caMoylpaBieHus uWH(opmanuio o dakTax
HapyLIeHUI MpaB MOTpeOuTeNel Jis MPOBEACHUS MPOBEPKU 3TUX (PAKTOB U MPHUHATHS B CIydyae HX
NOATBEPXKICHUSI MeEp M0 TPECEYCHHMIO HapyIIeHUH MpaB moTpeOuTeneld B TMpeaenax MOTHOMOYHMA
yKa3aHHbBIX OPraHOB, Y4aCTBOBATh B IPOBEJCHUH SKCIIEPTU3 MO (akTaM HapylIEHUH NpaB noTpeduTeneii B
CBsI3M ¢ oOpamieHussMu mnotpeduteneid. [Ipu ocymiecTBieHnn 0OIMIECTBEHHOTO KOHTPOJIS OOIICCTBEHHBIE
oObemMHEeHNsT TOTpeOuTenelt (WX accolMalMK, COIO3bI) HE BIpaBe TPeOOBATh OT HM3TOTOBUTENEH
(MCTIOTHUTENEH, MPOJABIIOB, YIIOJIHOMOUYEHHBIX OpPTaHHW3AIi WIM YIOJTHOMOYECHHBIX WHIUBUIYaTbHBIX
peANpUHUMATENICH, UMIIOPTEPOB) MPECTABICHNE TOKYMEHTOB (BBITIOJIHEHHE ACHCTBHUI), 00S3aHHOCTH
npecTaBIeHUs (BBIIIOTHEHNUS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE yCTAaHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMAIUIO O MpaBax MOTpeOuTenel U 0 HeOOXOIUMBIX JEHCTBUAX IO 3alllUTe
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Sall

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedureneit” (¢ U3BMEHCHHSIMH U JJOTIOTHCHHUSMHU )

9TUX TpaB, O pe3yjibTaTax CPaBHUTEIbHBIX HCCIIEJOBAaHMI KauecTBa TOBapoB (paldoT, yCiyr), a Takxke
UHYI0 HH(pOpMaIMio, KoTopass OyAeT CHocOOCTBOBAaTh pealM3allMd IpaB M 3aKOHHBIX HHTEPECOB
notpedurteneit. I[lyOnukyemple 0OIIECTBEHHBIMH OOBEIUHEHUSAMH TOTpEeOUTENeH (WX accolualusIMHu,
COI03aMHM) PE3YJIbTaThl CPABHUTEIBHBIX HCCIEIOBAHUN KayecTBa TOBApPOB (paboT, YCIyr) HE SBIAIOTCA
peKnamMon;

BHOCUTh B (enepalbHble OpraHbl HWCHOJIHHUTENBHOM BIACTH, OpPraHU3alUHM TPEAJIOKEHUS O
INPUHITUUA MEp IO MOBBIIIEHUIO KayecTBa TOBApOB (paboT, yciyT), MO0 MPUOCTAHOBICHHUIO MTPOU3BOJCTBA U
peanu3any TOBapoB (BBHINOIHEHUs padOT, OKa3aHHs YCIYT), 10 OT3BIBY C BHYTPEHHETO PhIHKAa TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLIUX MPEAbSBIAEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOATEIILCTBOM
Poccuiickoit @enepannn 0 TEXHUYECKOM PETYIUPOBAHUU 0053aTEIbHBIM TPEOOBAHUM;

BHOCHUTH B OpraHbl IPOKypaTypsl U (eaepaibHble OpraHbl UCIIOIHUTEIBLHON BIACTU MaTepuaibl O
IPUBJIEYEHUM K OTBETCTBEHHOCTH JIMI, OCYILECTBIISIONIMX IPOU3BOJACTBO M pEAINU3AlMI0 TOBAPOB
(BeImOSTHEHWE PAOOT, OKa3aHWE YCIYyT), HE COOTBETCTBYIONIMX MPEIBSABISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKE HaApYIIAIONIMX IpaBa NOTPEOUTENeH, YCTAaHOBJIECHHBIE 3aKOHAMHU M HWHBIMH
HOPMaTHUBHBIMU NMPABOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypsl C NPOchO0aMH MPHUHECTH MPOTECTl O TMPU3HAHUH
HEJCWCTBUTEIbHBIMA aKTOB (helepajbHBIX OpPraHOB HCIOJHUTENBbHON BIAcCTH, AaKTOB OpPraHoOB
UCTIOJIHUTENIBHOW  BIAacTH  cyObekToB Poccuiickoit @enepanmu W aKTOB  OpPraHOB  MECTHOTO
CaMOYyIpaBJIeHUs, MPOTUBOPEYALINX 3aKOHAM M MHBIM PErYJIUPYIOLUIMM OTHOILIEHUS B O0JIACTH 3aIUThHI
npaB NoTpeOUTENe HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanmu;

oOpaiatecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy MpaB MNOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJICTBHBIX MOTpeOuTENeH (TPYIIBI MOTPEeOUTENEH, HEONIPEIEICHHOTO Kpyra MOTpeOuTeei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haja30pa B (OPMUPOBAHUU OTKPBITHIX U
00IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HHPOPMALIMOHHBIX PECYpCOB B 00JIACTH 3aILUTHI MIPaB NOTPEOUTENCH,
KadecTBa U 0€30MMaCHOCTH TOBApOB (PadoT, yCIIyT).

Wndopmarus 06 H3MEHEHHSX:

DenepampapiM 3ak0HOM oT 18 mromgs 2011 r. N242-@3 B crar b0 46 BHECEHBI H3MEHCHUA,
Ber ynarommue B cuiny ¢ 1 asrycr a 2011 r.

CM. T eKCT CT aT bH B OPEAbLAVIICH peaKIHi
Cratps 46. 3amura npaB ¥ 3aKOHHBIX MHTEPECOB HEOIIPEIEIIEHHOTO Kpyra MmoTpeduTeneit
TAPAHT:

CM. DHUUMKIIONE NN, TIO3UIMU BBICIIKUX CYJIOB U APYTHE€ KOMMEHTApUHU K CTaThe 46 HACTOSILEro 3aKOHa
Opran rocyJapCcTBEHHOTO HaJa30pa, OpraHbl MECTHOIO CaMOyIpaBlieHHs, OOIIECTBEHHBIE
o0beTMHeHN TOTpeOuTeNeil (MX accoLUraIiy, COI03bl) BIPaBEe MPEABIBIATh UCKU B CYIbl O MPEKPALICHUN
MPOTUBOMNPABHBIX JEHCTBUI U3rOTOBUTENS (MCIIOTHUTENS, TPOaBIa, YIOJHOMOYEHHON OpraHU3aluy WIn
YIOJIHOMOYEHHOTO WHAMBUIYAIBHOTO IMpEeIIpPUHUMATENS], UMIIOPTEPa) B OTHOUICHUH HEONPEAETICHHOTO
KpyTa IoTpeouTeneu.

[Ipu ynoBIETBOPEHNUHU TAKOTO MCKA CyJ OOS3bIBAET MPABOHAPYIIUTEINS JOBECTH B YCTaHOBICHHBIN
CyJIOM CPOK 4epe3 CpeJCTBa MacCOBOW MH(OpPMAIMKM WM MHBIM CIIOCOOOM 0 CBEIEHHUs MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYHO CHIIy pELIEHHE Cyla O TMNpPU3HAHUK JIEUCTBUA HW3rOTOBUTEIA
(MCnOTTHUTENS, MPOJABIA, YHMOJIHOMOYEHHOM OpraHu3alid WM YIOJHOMOYEHHOT'O WHIMBHIYaIbHOTO
OpeIpyUHUMATENsl, MMIIOPTepa) TMPOTUBOINPABHBIMA B  OTHOLICHHMM  HEONPEIEICHHOTo  Kpyra
norpeduTeneil o0s3aTenbHO AN CyAa, PAcCMATPUBAIOIIErO HMCK TMOTPEOMTENst O 3allUTe €ro Ipas,
BO3HUKILIUX BCJIEICTBUE HACTYIUJICHHUS TPaXXIaHCKO-MPABOBBIX MOCIEACTBUI AEHCTBUN M3TOTOBUTENS
(MCnONTHUTENS, TPOJABIA, YHIOJIHOMOYEHHOM OpraHu3alid WM YIOJHOMOYEHHOT'O WHIMBHIYaIbHOTO
IpeIpUHUMATENS], UMIIOPTEpa), B YaCTU BOMPOCOB, UMEJH JIM MECTO TaKue JEUCTBUSA U COBEPILUEHBI JIU
OHM  M3TOTOBUTENEM  (MCIONHHUTENEM,  MPOJABIOM,  YIOJHOMOYEHHOW  OpraHu3alued  WiH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedureneit” (¢ U3BMEHCHHSIMH U JJOTIOTHCHHUSMHU )

YIIOJTHOMOYECHHBIM WHAWBUIYIBHBIM MPEIIPUHIMATEIIEM, HIMIIOPTEPOM).

OI[HOBpeMeHHO C YIOBJICTBOPCHUCM HCKa, IIPCABIABICHHOTO OGH.IGCTBGHHBIM O6’be,Z[I/IHeHI/IeM
noTpeduTeneit (WX accoluanuei, COH30M), OpraHaMH MECTHOTO CaMOyIIpaBJICHUS B HHTEpecax
HEOTPEACNEHHOT0 Kpyra MOTpeOuTeNneld, CyJ NPUHHMAET PEUICHHE O BO3MEIICHHH OOIIECTBEHHOMY
00beIMHEHNIO TOTpeduTeneld (MX accolMalliy, COK3y), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
IMMOHCCCHHLIX IO ACITY Cy,[[e6HI>IX H3JICPIKCK, a TAKIKC MHBIX BO3HUKIINX IO 06paH_IeHI/I$I B CyJ U CBSA3aHHBIX
C paccMOTpEHHEM Jiella HEOOXOJMMBIX PacXOJIOB, B TOM YHCJIE PAacXO/J0B Ha MPOBEICHHE HE3aBHCUMOM
DKCIIEPTU3bl B Clydae BBIABICHUSA B pPE3ylbTaTe MPOBEACHUS TAaKOW HKCIIEPTU3bl HAPYIICHUS
00s13aTeIbHBIX TPEOOBaHMI K TOBapaM (paboTaM, yciyram).

[Ipesunent Poccuiickoit denepanu b.Enpnun

Mockga, [lom CoBeToB
7 deBpanst 1992 roma N 2300-1
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